STATEMENT OF WORK

The Contractor shall provide meter maintenance coverage at the standard level agreement on the order, the vendor will
provide at its option either repair or replacement services for the coverage during the initial service term or any renewal
service term. This equipment will provide high volume mail metering service for the Phoenix Indian Medical Center. It
will include meter, maintenance service and postage rate software updates for the Phoenix Indian Medical Center.
Equipment maintenance must be accomplished by an authorized service provider for Pitney Bowes within the state of
Arizona.

A. PERIOD OF PERFORMANCE:
February 1, 2023 through January 31, 2024 and if exercised one (1) option year.
B. POINTS OF CONTACT:

a. IHS POC:
Victoria McCraith
Program Support Service
Phoenix Indian Medical Center
Support Service
4212 N 16™ Street
Phoenix, Arizona 85016
Phone: (602) 263-1200 x6101



