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RFP No. 75N98023R00009 — Captioning Services
Amendment No. 1 — Solicitation Questions and Responses

1. Will NIH accept only remote pricing?
RESPONSE: No.

2. We would like to know if this is a brand-new contract OR if there is (was) an
incumbent performing these services. If not brand new, could you please provide the
current / previous contract number?

RESPONSE: The incumbent is National Capitol Contracting LLC. The task order
number is 75N98021F00094.

3. We are looking for some direction as it relates to whether this RFP will be awarded to
only one vendor or if multiple awards will be considered. We can provide exceptional
support for the primary need of Remote Real-time Captioning and Remote Real-time
Captioning (Spanish), but we do not specialize in the post-production services and
would focus our response on line items where we know our quality and expertise is
going to serve the National Institutes of Health extremely well. We want to ensure that
you will consider a submission to only some of the line items before we work on a
submission to this RFP for captioning services.

RESPONSE: This requirement will be a single award contract not a multiple award.
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