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Sponsored by GSA

FAR (48 CFR) 53.110



1 – SF 1449 Continuation Pages 

Contract Line Items 

 

CLIN Description Total Item Amount 
00010 Payment 1 - Kickoff Meeting, Independence 

Statement, Quality Control Statement, Project Plan, 
Entrance Conference and Required Documents, 
Evaluation Plan 

 

00020 Draft Findings and Conclusions Document, 
Stakeholder Briefing 

 

00030 Draft Evaluation Report, Indexed Draft Evaluation 
Report, Final Report, Indexed Final Report 

 

00040 Exit Conference, Post-Exit Conference  
Total 

 

*Status Reports are rolled into the overall price* 

Administration Data 

NAICS: 541611 – Administrative Management and General Management Consulting Services 
($16.50) 
PSC: R499 – Support Professional: Other 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 – Contract Clauses 

 

FAR CLAUSES 
 

The following clause(s) are applicable to this requirement: 

Incorporated by Reference: FAR clause 52.212-4 Contract Terms and Conditions–Commercial 
Items (Oct 2018) 

Incorporated by Reference: GSAR 552.212-4 Contract Terms and Conditions—Commercial 
Items (FAR DEVIATION)  

Incorporated by Reference: GSAR 552.212-71 Contract Terms and Conditions Applicable to 
GSA Acquisition of Commercial Items (June 2016) 

Incorporated by Reference: FAR clause 52.204-9 Personal Identity Verification of Contractor 
Personnel (Jan 2011) 

 

CLAUSES INCORPORATED BY FULL TEXT 

FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or 
Executive Orders-Commercial Items (Jul 2021) 

  (a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 

           (1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or 
Statements (JAN 2017) (section 743 of Division E, Title VII, of the Consolidated and Further 
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in 
subsequent appropriations acts (and as extended in continuing resolutions)). 

           (2) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services 
Developed or Provided by Kaspersky Lab and Other Covered Entities (JUL 2018) (Section 1634 
of Pub. L. 115-91). 

           (3) 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video 
Surveillance Services or Equipment. (AUG 2020) (Section 889(a)(1)(A) of Pub. L. 115-232). 

           (4) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (NOV 
2015). 

           (5) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

https://www.acquisition.gov/far/52.203-19#FAR_52_203_19
https://www.acquisition.gov/far/52.204-23#FAR_52_204_23
https://www.acquisition.gov/far/52.204-25#FAR_52_204_25
https://www.acquisition.gov/far/52.209-10#FAR_52_209_10
https://www.acquisition.gov/far/52.233-3#FAR_52_233_3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3


           (6) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 
108-77 and 108-78 ( 19 U.S.C. 3805 note)). 

      (b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the 
Contracting Officer has indicated as being incorporated in this contract by reference to 
implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

            __ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUNE 2020), 
with Alternate I (OCT 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402). 

            _x_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (JUN 
2020) (41 U.S.C. 3509)). 

            __ (3) 52.203-15, Whistleblower Protections under the American Recovery and 
Reinvestment Act of 2009 (JUN 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts 
funded by the American Recovery and Reinvestment Act of 2009.) 

            _x_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract 
Awards (JUN 2020) (Pub. L. 109-282) ( 31 U.S.C. 6101 note). 

            __ (5) [Reserved]. 

            __ (6) 52.204-14, Service Contract Reporting Requirements (OCT 2016) (Pub. L. 111-
117, section 743 of Div. C). 

            __ (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery 
Contracts (OCT 2016) (Pub. L. 111-117, section 743 of Div. C). 

            _x_ (8) 52.209-6, Protecting the Government’s Interest When Subcontracting with 
Contractors Debarred, Suspended, or Proposed for Debarment. (JUN 
2020) (31 U.S.C. 6101 note). 

            _x_ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility 
Matters (OCT 2018) (41 U.S.C. 2313). 

            __ (10) [Reserved]. 

          __ (11) (i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (MAR 
2020) (15 U.S.C. 657a). 

                  __ (ii) Alternate I (MAR 2020) of 52.219-3. 

          _x_ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small 
Business Concerns (MAR 2020) (if the offeror elects to waive the preference, it shall so indicate 
in its offer) (15 U.S.C. 657a). 

https://www.acquisition.gov/far/52.233-4#FAR_52_233_4
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-6#FAR_52_203_6
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-13#FAR_52_203_13
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-15#FAR_52_203_15
https://www.acquisition.gov/far/52.204-10#FAR_52_204_10
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
https://www.acquisition.gov/far/52.204-14#FAR_52_204_14
https://www.acquisition.gov/far/52.204-15#FAR_52_204_15
https://www.acquisition.gov/far/52.209-6#FAR_52_209_6
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
https://www.acquisition.gov/far/52.209-9#FAR_52_209_9
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title41-section2313&num=0&edition=prelim
https://www.acquisition.gov/far/52.219-3#FAR_52_219_3
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-section637a&num=0&edition=prelim
https://www.acquisition.gov/far/52.219-3#FAR_52_219_3
https://www.acquisition.gov/far/52.219-4#FAR_52_219_4
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3


            __ (ii) Alternate I (MAR 2020) of 52.219-4. 

            __ (13) [Reserved] 

          _x_ (14) (i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 
2020) (15 U.S.C. 644). 

          __ (ii) Alternate I (MAR 2020) of 52.219-6. 

          __ (15) (i) 52.219-7, Notice of Partial Small Business Set-Aside (NOV 
2020) (15 U.S.C. 644). 

          __ (ii) Alternate I (MAR 2020) of 52.219-7. 

          _x_ (16) 52.219-8, Utilization of Small Business Concerns (OCT 
2018) (15 U.S.C. 637(d)(2) and (3)). 

          __ (17) (i) 52.219-9, Small Business Subcontracting Plan (JUN 
2020) (15 U.S.C. 637(d)(4)). 

          __ (ii) Alternate I (NOV 2016) of 52.219-9. 

          __ (iii) Alternate II (NOV 2016) of 52.219-9. 

          __ (iv) Alternate III (JUN 2020) of 52.219-9. 

          __ (v) Alternate IV (JUN 2020) of 52.219-9 

          __ (18) (i) 52.219-13, Notice of Set-Aside of Orders (MAR 2020) (15 U.S.C. 644(r)). 

          __ (ii) Alternate I (MAR 2020) of 52.219-13. 

          __ (19) 52.219-14, Limitations on Subcontracting (MAR 2020) (15 U.S.C. 637(a)(14)). 

          __ (20) 52.219-16, Liquidated Damages-Subcontracting Plan (JAN 
1999) (15 U.S.C. 637(d)(4)(F)(i)). 

          __ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-
Aside (MAR 2020) (15 U.S.C. 657f). 

          _x_ (22) (i) 52.219-28, Post Award Small Business Program Rerepresentation (NOV 
2020) (15 U.S.C. 632(a)(2)). 

                   __ (ii) Alternate I (MAR 2020) of 52.219-28. 

https://www.acquisition.gov/far/52.219-4#FAR_52_219_4
https://www.acquisition.gov/far/52.219-6#FAR_52_219_6
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-6#FAR_52_219_6
https://www.acquisition.gov/far/52.219-7#FAR_52_219_7
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-7#FAR_52_219_7
https://www.acquisition.gov/far/52.219-8#FAR_52_219_8
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-9#FAR_52_219_9
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-9#FAR_52_219_9
https://www.acquisition.gov/far/52.219-9#FAR_52_219_9
https://www.acquisition.gov/far/52.219-9#FAR_52_219_9
https://www.acquisition.gov/far/52.219-9#FAR_52_219_9
https://www.acquisition.gov/far/52.219-13#FAR_52_219_13
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-13#FAR_52_219_13
https://www.acquisition.gov/far/52.219-14#FAR_52_219_14
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-16#FAR_52_219_16
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-27#FAR_52_219_27
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-28#FAR_52_219_28
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-28#FAR_52_219_28


            __ (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically 
Disadvantaged Women-Owned Small Business Concerns (MAR 2020) (15 U.S.C. 637(m)). 

            __ (24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned 
Small Business Concerns Eligible Under the Women-Owned Small Business Program 
(Mar2020) (15 U.S.C. 637(m)). 

            __ (25) 52.219-32, Orders Issued Directly Under Small Business Reserves (MAR 
2020) (15 U.S.C. 644(r)). 

            __ (26) 52.219-33, Nonmanufacturer Rule (MAR 2020) (15U.S.C. 637(a)(17)). 

            _x_ (27) 52.222-3, Convict Labor (JUN 2003) (E.O.11755). 

            _x_ (28) 52.222-19, Child Labor-Cooperation with Authorities and 
Remedies (JAN2020) (E.O.13126). 

            _x_ (29) 52.222-21, Prohibition of Segregated Facilities (APR 2015). 

            _x_ (30) (i) 52.222-26, Equal Opportunity (SEP 2016) (E.O.11246). 

                  __ (ii) Alternate I (FEB 1999) of 52.222-26. 

          __ (31) (i) 52.222-35, Equal Opportunity for Veterans (JUN 2020) (38 U.S.C. 4212). 

                  __ (ii) Alternate I (JUL 2014) of 52.222-35. 

          __ (32) (i) 52.222-36, Equal Opportunity for Workers with Disabilities (JUN 
2020) (29 U.S.C. 793). 

                  __ (ii) Alternate I (JUL 2014) of 52.222-36. 

            __ (33) 52.222-37, Employment Reports on Veterans (JUN 2020) (38 U.S.C. 4212). 

            __ (34) 52.222-40, Notification of Employee Rights Under the National Labor 
Relations Act (DEC 2010) (E.O. 13496). 

          _x_ (35) (i) 52.222-50, Combating Trafficking in Persons (OCT 
2020) (22 U.S.C. chapter 78 and E.O. 13627). 

                  __ (ii) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 
13627). 

            __ (36) 52.222-54, Employment Eligibility Verification (OCT 2015). (Executive Order 
12989). (Not applicable to the acquisition of commercially available off-the-shelf items or 
certain other types of commercial items as prescribed in 22.1803.) 

https://www.acquisition.gov/far/52.219-29#FAR_52_219_29
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-30#FAR_52_219_30
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-32#FAR_52_219_32
https://www.govinfo.gov/content/pkg/USCODE-2018-title15/html/USCODE-2018-title15-chap14A-sec644.htm
https://www.acquisition.gov/far/52.219-33#FAR_52_219_33
https://www.govinfo.gov/content/pkg/USCODE-2018-title15/html/USCODE-2018-title15-chap14A-sec637.htm
https://www.acquisition.gov/far/52.222-3#FAR_52_222_3
https://www.acquisition.gov/far/52.222-19#FAR_52_222_19
https://www.acquisition.gov/far/52.222-21#FAR_52_222_21
https://www.acquisition.gov/far/52.222-26#FAR_52_222_26
https://www.acquisition.gov/far/52.222-26#FAR_52_222_26
https://www.acquisition.gov/far/52.222-35#FAR_52_222_35
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title38-section4212&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-35#FAR_52_222_35
https://www.acquisition.gov/far/52.222-36#FAR_52_222_36
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title29-section793&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-36#FAR_52_222_36
https://www.acquisition.gov/far/52.222-37#FAR_52_222_37
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title38-section4212&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-40#FAR_52_222_40
https://www.acquisition.gov/far/52.222-50#FAR_52_222_50
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-50#FAR_52_222_50
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-54#FAR_52_222_54
https://www.acquisition.gov/far/22.1803#FAR_22_1803


          __ (37) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA–
Designated Items (May 2008) ( 42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition 
of commercially available off-the-shelf items.) 

                  __ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not 
applicable to the acquisition of commercially available off-the-shelf items.) 

            __ (38) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential 
Hydrofluorocarbons (Jun 2016) (E.O. 13693). 

            __ (39) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration 
Equipment and Air Conditioners (JUN 2016) (E.O. 13693). 

          __ (40) (i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (JUN 
2014) (E.O.s 13423 and 13514). 

                  __ (ii) Alternate I (OCT 2015) of 52.223-13. 

          __ (41) (i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (JUN 
2014) (E.O.s 13423 and 13514). 

                  __ (ii) Alternate I (Jun2014) of 52.223-14. 

            __ (42) 52.223-15, Energy Efficiency in Energy-Consuming Products (MAY 
2020) (42 U.S.C. 8259b). 

          __ (43) (i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer 
Products (OCT 2015) (E.O.s 13423 and 13514). 

                  __ (ii) Alternate I (JUN 2014) of 52.223-16. 

            _x_ (44) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While 
Driving (JUN 2020) (E.O. 13513). 

            __ (45) 52.223-20, Aerosols (JUN 2016) (E.O. 13693). 

            __ (46) 52.223-21, Foams (Jun2016) (E.O. 13693). 

            _x_ (47) (i) 52.224-3 Privacy Training (JAN 2017) (5 U.S.C. 552 a). 

                  __ (ii) Alternate I (JAN 2017) of 52.224-3. 

            __ (48) 52.225-1, Buy American-Supplies (JAN2021) (41 U.S.C. chapter 83). 

            __ (49) (i) 52.225-3, Buy American-Free Trade Agreements-Israeli Trade Act 
(JAN 2021)(41 U.S.C.chapter83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note,

https://www.acquisition.gov/far/52.223-9#FAR_52_223_9
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 19 U.S.C. 4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 
109-283, 110-138, 112-41, 112-42, and 112-43. 

                  __ (ii) Alternate I (JAN 2021) of 52.225-3. 

                  __ (iii) Alternate II (JAN 2021) of 52.225-3. 

                  __ (iv) Alternate III (JAN 2021) of 52.225-3. 

            __ (50) 52.225-5, Trade Agreements (OCT 2019) (19 U.S.C. 2501, et 
seq., 19 U.S.C. 3301 note). 

            _x_ (51) 52.225-13, Restrictions on Certain Foreign Purchases (FEB 2021) (E.O.’s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 

            __ (52) 52.225-26, Contractors Performing Private Security Functions Outside the 
United States (Oct 2016) (Section 862, as amended, of the National Defense Authorization Act 
for Fiscal Year 2008; 10 U.S.C. 2302Note). 

            __ (53) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov2007) 
(42 U.S.C. 5150). 

            __ (54) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area 
(Nov2007) (42 U.S.C. 5150). 

            __ (55) 52.229-12, Tax on Certain Foreign Procurements (FEB 2021) . 

            __ (56) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 
2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

            __ (57) 52.232-30, Installment Payments for Commercial Items (Jan 2017) 
(41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

            _x_ (58) 52.232-33, Payment by Electronic Funds Transfer-System for Award 
Management (OCT2018) (31 U.S.C. 3332). 

            __ (59) 52.232-34, Payment by Electronic Funds Transfer-Other than System for 
Award Management (Jul 2013) (31 U.S.C. 3332). 

            __ (60) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332). 

            __ (61) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

            __ (62) 52.242-5, Payments to Small Business Subcontractors (JAN 
2017) (15 U.S.C. 637(d)(13)). 
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          __ (63) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial 
Vessels (FEB 2006) ( 46 U.S.C. 55305 and 10 U.S.C. 2631). 

                  __ (ii) Alternate I (APR 2003) of 52.247-64. 

                  __ (iii) Alternate II (FEB 2006) of 52.247-64. 

      (c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

            _x_ (1) 52.222-41, Service Contract Labor Standards (AUG 
2018) (41 U.S.C. chapter67). 

            __ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 
2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 

            _x_ (3) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-
Price Adjustment (Multiple Year and Option Contracts) (AUG 
2018) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 

            __ (4) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards-
Price Adjustment (May 2014) ( 29U.S.C.206 and 41 U.S.C. chapter 67). 

            __ (5) 52.222-51, Exemption from Application of the Service Contract Labor 
Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-
Requirements (May 2014) (41 U.S.C. chapter 67). 

            __ (6) 52.222-53, Exemption from Application of the Service Contract Labor 
Standards to Contracts for Certain Services-Requirements (MAY 2014) (41 U.S.C. chapter 67). 

            _x_ (7) 52.222-55, Minimum Wages Under Executive Order 13658 (NOV 2020). 

            _x_ (8) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 
13706). 

            __ (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Jun 
2020) (42 U.S.C. 1792). 

      (d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, as defined in FAR 2.101, on the date of award of 
this contract, and does not contain the clause at 52.215-2, Audit and Records-Negotiation. 
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           (1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor’s directly 
pertinent records involving transactions related to this contract. 

           (2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

           (3) As used in this clause, records include books, documents, accounting procedures 
and practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

      (e)  

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause- 

                (i) 52.203-13, Contractor Code of Business Ethics and Conduct (JUN 
2020) (41 U.S.C. 3509). 

                (ii) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements 
or Statements (Jan 2017) (section 743 of Division E, Title VII, of the Consolidated and Further 
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in 
subsequent appropriations acts (and as extended in continuing resolutions)). 

                (iii) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services 
Developed or Provided by Kaspersky Lab and Other Covered Entities (JUL 2018) (Section 1634 
of Pub. L. 115-91). 

                (iv) 52.204-25, Prohibition on Contracting for Certain Telecommunications and 
Video Surveillance Services or Equipment. (AUG 2020) (Section 889(a)(1)(A) of Pub. L. 115-
232). 

                (v) 52.219-8, Utilization of Small Business Concerns (OCT 
2018) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting 
opportunities. If the subcontract (except subcontracts to small business concerns) exceeds the 
applicable threshold specified in FAR 19.702(a) on the date of subcontract award, the 
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subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting 
opportunities. 

                (vi) 52.222-21, Prohibition of Segregated Facilities (APR 2015). 

                (vii) 52.222-26, Equal Opportunity (SEP 2015) (E.O.11246). 

                (viii) 52.222-35, Equal Opportunity for Veterans (JUN 2020) (38 U.S.C. 4212). 

                (ix) 52.222-36, Equal Opportunity for Workers with Disabilities (JUN 
2020) (29 U.S.C. 793). 

                (x) 52.222-37, Employment Reports on Veterans (JUN 2020) (38 U.S.C. 4212). 

                (xi) 52.222-40, Notification of Employee Rights Under the National Labor Relations 
Act (DEC 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR 
clause 52.222-40. 

                (xii) 52.222-41, Service Contract Labor Standards (AUG 
2018) (41 U.S.C. chapter 67). 

                (xiii)  

(A) 52.222-50, Combating Trafficking in Persons (OCT 2020) (22 U.S.C. chapter 78 and E.O 
13627). 

                     (B) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 

                (xiv) 52.222-51, Exemption from Application of the Service Contract Labor 
Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-
Requirements (May2014) (41 U.S.C. chapter 67). 

                (xv) 52.222-53, Exemption from Application of the Service Contract Labor 
Standards to Contracts for Certain Services-Requirements (MAY 2014) (41 U.S.C. chapter 67). 

                (xvi) 52.222-54, Employment Eligibility Verification (OCT 2015) (E.O. 12989). 

                (xvii) 52.222-55, Minimum Wages Under Executive Order 13658 (NOV 2020). 

                (xviii) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 
13706). 

                (xix) (A) 52.224-3, Privacy Training (Jan 2017) (5 U.S.C. 552a). 

                     (B) Alternate I (JAN 2017) of 52.224-3. 
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                (xx) 52.225-26, Contractors Performing Private Security Functions Outside the 
United States (OCT 2016) (Section 862, as amended, of the National Defense Authorization Act 
for Fiscal Year 2008; 10 U.S.C. 2302 Note). 

                (xxi) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (JUN 
2020) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 
52.226-6. 

                (xxii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial 
Vessels (FEB 2006) ( 46 U.S.C. 55305 and 10 U.S.C. 2631). Flow down required in accordance 
with paragraph (d) of FAR clause 52.247-64. 

           (2) While not required, the Contractor may include in its subcontracts for commercial 
items a minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 

DEPARTMENT OF THE INTERIOR CLAUSES: 
 
DIAR 1452.201-70   Authorities and delegations (SEP 2011) 
 
(a) The Contracting Officer is the only individual authorized to enter into or terminate this 
contract, modify any term or condition of this contract, waive any requirement of this contract, or 
accept nonconforming work. 
 
(b) The Contracting Officer will designate a Contracting Officer's Representative (COR) at time 
of award. The COR will be responsible for technical monitoring of the contractor's performance 
and deliveries. The COR will be appointed in writing, and a copy of the appointment will be 
furnished to the Contractor. Changes to this delegation will be made by written changes to the 
existing appointment or by issuance of a new appointment. 
 
(c) The COR is not authorized to perform, formally or informally, any of the following actions: 

 
(1) Promise, award, agree to award, or execute any contract, contract modification, or 
notice of intent that changes or may change this contract; 
 
(2) Waive or agree to modification of the delivery schedule; 
 
(3) Make any final decision on any contract matter subject to the Disputes Clause; 
 
(4) Terminate, for any reason, the Contractor's right to proceed; 
 
(5) Obligate in any way, the payment of money by the Government. 
 

(d) The Contractor shall comply with the written or oral direction of the Contracting Officer or 
authorized representative(s) acting within the scope and authority of the appointment 
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memorandum. The Contractor need not proceed with direction that it considers to have been 
issued without proper authority. The Contractor shall notify the Contracting Officer in writing, 
with as much detail as possible, when the COR has taken an action or has issued direction 
(written or oral) that the Contractor considers to exceed the COR's appointment, within 3 days of 
the occurrence. Unless otherwise provided in this contract, the Contractor assumes all costs, 
risks, liabilities, and consequences of performing any work it is directed to perform that falls 
within any of the categories defined in paragraph (c) prior to receipt of the Contracting Officer's 
response issued under paragraph (e) of this clause. 

 
(e) The Contracting Officer shall respond in writing within 30 days to any notice made under 
paragraph (d) of this clause. A failure of the parties to agree upon the nature of a direction, or 
upon the contract action to be taken with respect thereto, shall be subject to the provisions of the 
Disputes clause of this contract. 
(f) The Contractor shall provide copies of all correspondence to the Contracting Officer and the 
COR. 
 
(g) Any action(s) taken by the Contractor, in response to any direction given by any person 
acting on behalf of the Government or any Government official other than the Contracting 
Officer or the COR acting within his or her appointment, shall be at the Contractor's risk. 
 

(End of clause) 
 

DIAR 1452.215-71 Use and Disclosure of Proposal Information—Department of the 
Interior (APR 1984) 

(a) Definitions. For the purposes of this provision and the Freedom of Information Act (5 U.S.C. 
552), the following terms shall have the meaning set forth below: 

(1) “Trade Secret” means an unpatented, secret, commercially valuable plan, appliance, formula, 
or process, which is used for making, preparing, compounding, treating or processing articles or 
materials which are trade commodities. 

(2) “Confidential commercial or financial information” means any business information (other 
than trade secrets) which is exempt from the mandatory disclosure requirement of the Freedom 
of Information Act, 5 U.S.C. 552. 

Exemptions from mandatory disclosure which may be applicable to business information 
contained in proposals include exemption (4), which covers “commercial and financial 
information obtained from a person and privileged or confidential,” and exemption (9), which 
covers “geological and geophysical information, including maps, concerning wells.”  

(b) If the offeror, or its subcontractor(s), believes that the proposal contains trade secrets or 
confidential commercial or financial information exempt from disclosure under the Freedom of 
Information Act, (5 U.S.C. 552), the cover page of each copy of the proposal shall be marked 
with the following legend: 



“The information specifically identified on pages ______ of this proposal constitutes trade 
secrets or confidential commercial and financial information which the offeror believes to be 
exempt from disclosure under the Freedom of Information Act. The offeror requests that this 
information not be disclosed to the public, except as may be required by law. The offeror also 
requests that this information not be used in whole or part by the government for any purpose 
other than to evaluate the proposal, except that if a contract is awarded to the offeror as a result 
of or in connection with the submission of the proposal, the Government shall have the right to 
use the information to the extent provided in the contract.” 

(c) The offeror shall also specifically identify trade secret information and confidential 
commercial and financial information on the pages of the proposal on which it appears and shall 
mark each such page with the following legend: 

“This page contains trade secrets or confidential commercial and financial information which the 
offeror believes to be exempt from disclosure under the Freedom of Information Act and which 
is subject to the legend contained on the cover page of this proposal.” 

(d) Information in a proposal identified by an offeror as trade secret information or confidential 
commercial and financial information shall be used by the Government only for the purpose of 
evaluating the proposal, except that (i) if a contract is awarded to the offeror as a result of or in 
connection with submission of the proposal, the Government shall have the right to use the 
information as provided in the contract, and (ii) if the same information is obtained from another 
source without restriction it may be used without restriction. 

(e) If a request under the Freedom of Information Act seeks access to information in a proposal 
identified as trade secret information or confidential commercial and financial information, full 
consideration will be given to the offeror's view that the information constitutes trade secrets or 
confidential commercial or financial information. The offeror will also be promptly notified of 
the request and given an opportunity to provide additional evidence and argument in support of 
its position, unless administratively unfeasible to do so. If it is determined that information 
claimed by the offeror to be trade secret information or confidential commercial or financial 
information is not exempt from disclosure under the Freedom of Information Act, the offeror 
will be notified of this determination prior to disclosure of the information. 

(f) The Government assumes no liability for the disclosure or use of information contained in a 
proposal if not marked in accordance with paragraphs (b) and (c) of this provision. If a request 
under the Freedom of Information Act is made for information in a proposal not marked in 
accordance with paragraphs (b) and (c) of this provision, the offeror concerned shall be promptly 
notified of the request and given an opportunity to provide its position to the Government. 
However, failure of an offeror to mark information contained in a proposal as trade secret 
information or confidential commercial or financial information will be treated by the 
Government as evidence that the information is not exempt from disclosure under the Freedom 
of Information Act, absent a showing that the failure to mark was due to unusual or extenuating 
circumstances, such as a showing that the offeror had intended to mark, but that markings were 
omitted from the offeror's proposal due to clerical error. 



(End of provision) 

 

DIAR 1452.233-2 SERVICE OF PROTEST DEPARTMENT OF THE INTERIOR (JUL 
1996) 

(DEVIATION) 

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed 
directly with an agency, and copies of any protests that are filed with the Government 
Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) 
by obtaining written and dated acknowledgment of receipt from: 

 

Catherine Mattocks 
Contracting Officer 
Acquisition Services Directorate 
Interior Business Center 
381 Elden Street 
Herndon, VA 20170 
703-964-8409 (ofc) 
703-964-8440 (fax) 
Catherine_Mattocks@ibc.doi.gov 
 
(b) The copy of any protest shall be received in the office designated above within one day of 
filing a protest with the GAO. 

(c) A copy of the protest served on the Contracting Officer shall be simultaneously furnished by 
the protester to the Department of the Interior Assistant Solicitor, Acquisitions and Intellectual 
Property, 1849 C Street, NW., Room 6511, Washington, DC 20240.  

(End of provision) 

 

AQD CUSTOM CLAUSE: 

a. Electronic Invoicing and Payment Requirements – Invoice Processing Platform (IPP) 
(April 2013) 

Payment requests must be submitted electronically through the U. S. Department of the 
Treasury's Invoice Processing Platform System (IPP).   

Included with the electronic IPP invoice shall be an attached itemized (printable) invoice. 

"Payment request" means any request for contract financing payment or invoice payment by the 
Contractor.  To constitute a proper invoice, the payment request must comply with the 
requirements identified in the applicable Prompt Payment clause included in the contract, or the 



clause 52.212-4 Contract Terms and Conditions – Commercial Items included in commercial 
item contracts.  The IPP website address is: https://www.ipp.gov.    

Under this contract, the following documents are required to be submitted as an attachment to the 
IPP invoice:         

1. Name and address of the Offeror 
2. Invoice number and date 
3. Delivery Order number 
4. Line Item Number 
5. Description of line item 
6. Price of line item 
7. Quantity Delivered and Balance Due 

 
Other Direct Costs (ODC):  Other direct costs such as reimbursement for materials, supplies, 
travel, subsistence, lodging and other direct costs are authorized only to the extent that it is 
necessary for performance of task orders under this contract.  Labor is not permitted to be 
proposed as an ODC.  Allowable other direct costs will be determined by the Contracting Officer 
at the task order All ODCs will be evaluated in accordance with FAR Part 31, and charges shall 
not exceed the "Not to Exceed" amount specified in each respective task order CLIN without the 
Contracting Officers approval. 

Travel is not authorized under this order. 

Additional supporting documentation MAY BE REQUESTED at the discretion of the COR. 

The Contractor must use the IPP website to register, access and use IPP for submitting requests 
for payment.  The Contractor Government Business Point of Contact (as listed in SAM) will 
receive enrollment instructions via email from the Federal Reserve Bank of Boston (FRBB) 
within 3 – 5 business days of the contract award date.  Contractor assistance with enrollment can 
be obtained by contacting the IPP Production Helpdesk via email ippgroup@bos.frb.org or 
phone (866) 973-3131.   

If the Contractor is unable to comply with the requirement to use IPP for submitting invoices for 
payment, the Contractor must submit a waiver request in writing to the Contracting Officer with 
its proposal or quotation. 

(End of clause) 

AQD CLAUSE 1 - SECTION 508 
 

All work shall be compliant with the requirements referenced in these documents including 
Section 508 of the Rehabilitation Act of 1973 and 29 USC 794d, sub-part B, Technical 
Standards, 1194.21. 

The Section 508 standards established by the Architectural and Transportation Barriers 
Compliance Board (Access Board) are incorporated into, and made part of all VA contracts, 
solicitations and purchase orders developed to procure Electronic and Information Technology 

https://www.ipp.gov/
mailto:ippgroup@bos.frb.org


(EIT).  These standards are found in their entirety at http://www.section508.gov.  A printed copy 
of the standards will be supplied upon request.  The contractor must comply with the technical 
standards at 36 CFR 1194.21 24, 26, 31, and 41 in performing this contract. 

AQD CLAUSE 2 - ORGANIZATIONAL CONFLICT OF INTEREST 
 
The Contractor warrants that, to the best of the Contractor's knowledge and belief, there are no 
relevant facts or circumstances which would give rise to an organizational conflict of interest, as 
defined in FAR Subpart 9.5, or that the Contractor has disclosed all such relevant information. 
The Contractor agrees that if an actual or potential organizational conflict of interest is 
discovered after award, the Contractor make will a full disclosure in writing to the Contracting 
Officer. This disclosure shall include a description of actions which the Contractor has taken or 
proposes to take, after consultation with the Contracting Officer, to avoid, mitigate, or neutralize 
the actual or potential conflict.  
 
Remedies - The Contracting Officer may terminate this contract action for convenience, in whole 
or in part, if it deems such termination necessary to avoid an organizational conflict of interest. If 
the Contractor was aware of a potential organizational conflict of interest prior to award or 
discovered an actual or potential conflict after award and did not disclose or misrepresented 
relevant information to the Contracting Officer, the Government may terminate the task order for 
cause or debar the Contractor from Government contracting, or pursue such other remedies as 
may be permitted by law or this contract. 
 
The Contractor further agrees to insert provisions which shall conform substantially to the 
language of this clause in any subcontract of consultant agreement hereunder. 
(End of Custom Clause) 

 

 

 

 

 

 

 

 

 

 

 

 



3 – List of Documents, Exhibits, and Other Attachments 
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4 – Solicitation Provisions 

Provisions incorporated at the GSA contract level flow down to this solicitation. 

52.252-1 Solicitation Provisions Incorporated by Reference. (FEB 1998) 

This solicitation incorporates one or more solicitation provisions by reference, with the same 
force and effect as if they were given in full text. Upon request, the Contracting Officer will 
make their full text available. The offeror is cautioned that the listed provisions may include 
blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of 
submitting the full text of those provisions, the offeror may identify the provision by paragraph 
identifier and provide the appropriate information with its quotation or offer. Also, the full text 
of a solicitation provision may be accessed electronically at this/these address(es): 
https://www.acquisition.gov/ 

(End of provision) 

Ref. Number Title 
DIAR 1452.215-71 Use and Disclosure of Proposal Information-Department of the Interior. (APR 

1984) 
 

52.212-2     EVALUATION--COMMERCIAL ITEMS (OCT 2014) 

(a) The Government will award a contract resulting from this RFQ to the responsible Offeror 
whose quote conforming to the RFQ will be most advantageous to the Government, price and 
other factors considered. The Government shall evaluate quotes received based upon the 
following factors, listed in descending order of relative importance:  

 
Factor 1:  Understanding the Requirement 
The Government will evaluate the quotes to determine if the quote demonstrates an 
understanding of the work, consistent with the objectives set forth in the PWS, including 
all specifically identified tasks and whether the quote demonstrates a viable plan for 
execution of the project.  
    
Factor 2:  Technical Approach 
The Government will evaluate the effectiveness, soundness, and suitability of the 
proposed specific methods, techniques, and capabilities for completing each discrete task, 
as detailed in the PWS. 
 
Factor 3: Qualifications of Personnel 
The Government will evaluate quotes to determine if the quote demonstrates that the 
proposed personnel have the qualifications, knowledge and experience, which meet the 
requirements specified in the PWS.  Resumes for Key Personnel will be required.   
  
Factor 4: Management Capabilities and Organization 

https://www.acquisition.gov/


The Offeror’s management approach will be evaluated to determine the extent to which 
the Offeror has developed a strategy for the effective and efficient management of 
contract activities, business operations, and program management activities.  The 
Government will also evaluate how the Offeror plans to interface and coordinate with 
EEOC and their plan to provide feasible and successful resolutions to issues that might 
arise.     
 
Factor 5: Past Experience 
The Government will evaluate experience to determine if the offeror has recent and 
relevant experience of the same size, scope, and complexity to the subject requirement.  
All submitted past performance will be evaluated; if a submitter does not have past 
performance, a neutral rating will be given. 
 
Factor 6: Price 
The Government will use the price quote to determine its fair and reasonableness. 
Unrealistically low or high price quote, initially or subsequently, may be grounds for 
eliminating a proposal either on the basis that the Offeror does not understand the 
requirement or has submitted an unrealistic quote. Additionally, unbalanced pricing poses 
an unacceptable risk to the Government and may be a reason to reject an Offeror’s quote. 
Quotes should be sufficiently detailed to demonstrate its reasonableness. Offerors are 
advised to clearly show justification for unique practices that significantly lower costs. 
An assessment that the proposal is not reasonable, realistic, or affordable may result in 
the quote being unacceptable for award. 

 
 
(b) A written notice of award or acceptance of a quote, mailed or otherwise furnished to the successful 
offeror within the time of acceptance specified in the quote, shall result in a binding contract without 
further action by either party. Before the quote’s specified expiration time, the Government may 
accept a quote (or part of a quote), whether or not there are negotiations after its receipt, unless a 
written notice of withdrawal is received before award.  

(End of provision) 

52.216-1 Type of Contract. (APR 1984) 

The Government contemplates award of a Firm Fixed Price. Travel costs shall be reimbursed for 
actual allowable, allocable, and reasonable travel costs incurred during performance of this effort 
in accordance with the Federal Travel Regulations currently in effect on the date of travel. Local 
travel costs will not be reimbursed. 

(End of provision) 

52.233-2 Service of Protest. (SEPT 2006) 



(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed 
directly with an agency, and copies of any protests that are filed with the Government 
Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) 
by obtaining written and dated acknowledgment of receipt from: 

Catherine Mattocks, D52 
Acquisition Services Directorate, 
381 Elden St. Herndon, VA 20170 
 
(b) The copy of any protest shall be received in the office designated above within one day of 
filing a protest with the GAO. 

(c) A copy of the protest served on the Contracting Officer shall be simultaneously furnished by 
the protester to the Department of the Interior Assistant Solicitor for Acquisition and Intellectual 
Property, 1849 C Street, NW, Room 6456, Washington, D.C. 20240. 

(End of provision) 

 

52.252-5 Authorized Deviations in Provisions. (NOV 2020) 

 (a) The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1)     
provision with an authorized deviation is indicated by the addition of $(DEVIATION) 
after the date of the provision. 

 

(b) The use in this solicitation of any Department of the Interior Acquisition Regulation 
(48 CFR chapter 14) provision with an authorized deviation is indicated by the addition 
of $(DEVIATION) after the name of the regulation. 

(End of provision) 

 

Addendum to FAR 52.212-1 - RFQ Submission Instructions  

Offerors are required to submit both a written Technical Quote and Price Quote to Government 
officials for the purpose of acquiring services from the Offeror that is fully cognizant of the 
scope of this requirement and has the capability to complete all requirements described in the 
solicitation. Quotes which merely quote to conduct a program in accordance with the 
requirements of the Government’s scope of work will not be eligible for award. 

Only one award will be made as a result of this RFQ. The Government intends to evaluate quotes 
and award an order without discussions with offerors. However, the Government reserves the 
right to conduct discussions if later determined by the Contracting Officer to be necessary. 

1. Period of Performance 

https://www.acquisition.gov/far/33.101#FAR_33_101


The resulting award period of performance shall be 280 calendar days from the date of award. 
 
2. Solicitation Inquires and Questions 

 
The government points of contact are Catherine Mattocks, Contracting Officer,  
CATHERINE_MATTOCKS@IBC.DOI.GOV 

All questions regarding the RFQ shall be submitted via email no later than 12:00 PM ET on July 
29, 2021 to the Contracting Officer. 
 

3. Quote Submission 

Quotes must be submitted to the government points of contact via email on or before August 13, 
2021 3:00 PM ET. 
 
4. Formatting 
 

Page size 8.5 by 11 inches with at least ½-inch margins. Text shall be in Arial with a minimum 
fort size 10. 

 

Volume Section Description Page limit 
1 Section 1 

Section 2 
Attachment 

Executive Summary / Cover Letter 
Technical Volume 
Section 508 VPAT ™ 

1 
10 
N/A 

2 Section 1 
Attachment 

Price Quote 
Pricing Spreadsheet 

N/A 
N/A 

 

Section – 1 – Cover Letter / Executive Summary (Volume 1, Section 1) 

The Offeror’s Cover Letter for the quote must contain the name, phone number, and e-mail 
address of the person to be contacted concerning any matter related to the solicitation. Any 
introductory language which describes the nature of the Offeror, its history, its achievements, or 
its areas of specialization may be included in this section. Include the following information in 
your quotes: 

1) DUNS number & CAGE Code 
2) Company Name mailing address, and website address 
3) Date submitted and quote expiration date 
4) All the above-cited information for each entity on the quoted team (if a team is 

quoted) 
5) Current GSA Contract Number appropriate to this Solicitation 
6) Current Performance Period of the Schedule Contract and list future Schedule 

Contract Option Period separately 



7) Evidence of current SAM database registration (www.sam.gov) 
8) Verify in writing that quoted solution is within the scope of the referenced GSA 

Schedule contract(s). 
9) Verify in writing that the offeror has read and agrees to comply with all the 

conditions and instructions provided in the RFQ. 
10) Acknowledge each RFQ amendment (if any) 

 

The Offeror should provide an executive summary for the technical quote. In the executive 
summary, the offeror should highlight the significant factors of its technical quote. The executive 
summary for the technical approach should be no more than 1 page long.  

In the event that the Offeror is planning to quote a teaming, mentor/protégéé, or a subcontracting 
relationship, narrative statements must also be included for the additional organizations, as well 
as a clear delineation of tasks that they will be expected to support. 

Technical Quote (Volume 1, Section 2) 

Offerors shall provide a Technical Quote that addresses the following: 

1. Understanding Requirement 

The proposal submission should demonstrate of a thorough understanding of the requirement.  
This would include, but is not limited to, identifying and mitigating potential obstacles to a 
successful evaluation and identifying the types of major conclusions and recommendations the 
evaluation might produce 
 
2. Technical Approach 
 
The technical approach should provide details as to what information will be gathered, how and 
where it will be gathered, and how it will be analyzed.   

3. Qualifications of Personnel 
 

Proposed personnel should have experience in one or more of the following: 
• Program evaluation in the federal environment (program evaluation is defined as a 

systematic method for collecting, analyzing, and using information to answer questions 
about projects, policies and programs, particularly about their effectiveness and 
efficiency.) 

• Assessing strategy and management of data transformation and automation programs     
and activities 

 

4. Management Capabilities and Organization 
 

The offer should include the degree to which the Offeror: 
• Establishes well-defined lines of authority, responsibility and communication. 
• Shows how swiftly the organization can respond to technical changes and mobilizes    

http://www.sam.gov/


to resolve problems. 
• Shows how well the management techniques can identify performance problems and 

work around the various types of delays and problems that sometimes occur. 
 
5. Past Experience 

 
Offerors shall submit at least three relevant on-going contract, or contracts completed during the 
last three years and include the following:  

• Contract number 
• Type 
• Dollar value 
• Place of Performance and date of award 
• Whether performance is on-going or complete 
• The names, phone numbers, and email addresses of at least one point of contact 
for each contract 

 

Price Quote (Volume 2) 

The Offeror’s Price Quote shall be a separate volume from the Technical Quote and in a 
spreadsheet format. Pricing shall include all anticipated costs to fully perform all objectives as 
stated in the solicitation. The order’s proposed prices will be analyzed to determine whether they 
are reasonable and realistic for the work to be performed; reflect a clear understanding of the 
requirement; and are consistent with the Offeror’s Technical Proposal 

Section 1 – Price Assumptions, Conditions, or Exceptions 

Offerors shall indicate, in the section only, if any price related assumptions have been made, 
conditions have been stipulated or exceptions have been taken with the statement of work as 
written. If not noted in this volume of the quote, it will be assumed that the Offeror’s quote 
reflects no price assumptions for award and agrees to comply with all of the terms and conditions 
set forth herein. It is not the responsibility of the Government to seek out and identify 
assumptions, conditions, deviations, or exceptions buried within the Offeror’s quote. 
Accordingly, any price related assumptions, conditions, or exceptions listed in any other volume 
or section shall be null and void. 

Section 2 – Price Quote 

The quote should cover quoted costs for the base year. 

All pricing shall be in whole dollars only. If submitted, all formulas, lookup tables, and links 
shall be intact, an no links shall exist to files not included with the proposal.  Spreadsheets shall 
not contain hidden worksheets. 

 

Contract Award 



Contract award shall be made to the responsible Offeror whose quote, in conforming to this 
RFQ, provides an overall best value to the Government, price and other factors considered. The 
Government’s objective is to obtain the highest technical quality considered necessary to achieve 
the project objectives, with a fair and reasonable price. Technical evaluation factors are more 
important than price. In the event quotes are evaluated as technically equal in quality, price will 
become a major consideration in selecting the successful Offeror. 

(End of Addendum) 
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Performance Work Statement (PWS) 
EEOC Digital Process Transformation and Automation 
(DPTA) Evaluation 

Vision Statement 
 
The Contractor shall perform the evaluation in accordance with the Council of the Inspectors 
General on Integrity and Efficiency (CIGIE) Quality Standards for Inspection and Evaluation 
(QSIE), issued by CIGIE, in January 2012.  
 

1 Introduction 
The Equal Employment Opportunity Commissions (EEOC), Office of Inspector General (OIG) is 
seeking a Contractor to perform an evaluation of EEOC’s Digital Process Transformation and 
Automation (DPTA) strategy and activities at EEOC.  DPTA is defined in this engagement as 
the digitizing of business processes and automating those business processes to improve 
effectiveness and efficiency.    

1.1 Mission 
The EEOC is responsible for enforcing Federal laws that make it illegal to discriminate against a 
job applicant or an employee because of the person's race, color, religion, sex (including 
pregnancy), national origin, age (40 or older), disability or genetic information. It is also illegal to 
discriminate against a person because the person complained about discrimination, filed a 
charge of discrimination, or participated in an employment discrimination investigation or 
lawsuit. 
 
The EEOC is a bipartisan commission composed of five presidentially appointed members; a 
Chair, a Vice Chair, and three Commissioners. The Chair is responsible for the administration 
and implementation of policy and for the Commissions financial management and organizational 
development. The Vice Chair and the Commissioners equally participate in developing and 
approving the EEOC policies, issuing charges of discrimination where appropriate, and 
authorizing the filing of lawsuits. In addition, the President appoints a General Counsel, who is 
responsible for overseeing litigation under the laws enforced by the Commission. 

The EEOC has 53 field offices and has its headquarters in Washington, D.C.  The field offices 
are composed of 15 District Offices, 9 Field Offices, 15 Area Offices, and 14 Local Offices. 
Field, Area, and Local offices work under the direction of a District Director.  

At the end of fiscal year (FY) 2020 the EEOC had 1,939 full-time equivalent (FTE) staff. Enacted 
funding for FY 2020 was $389.5 million.  The EEOC’s website http://www.eeoc.gov contains 
additional information about the EEOC. 

1.2 Background 
In the EEOC’s FY 2018-2022 Strategic Plan, Strategy III.B.2 is to "Expand the use of data and 
technology to support, evaluate, and improve the Agency’s programs and processes. In the 
Strategic Plan, the EEOC also committed to "complete a shared vision and develop high-level 
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plans with resource requirements for modernizing [our] charge/case management systems.''  
EEOC’s FY 2020 Financial Report noted that "Looking forward, our agency will continue to 
focus on efforts to modernize our digital systems.” 
 
In late FY 2019, the General Services Administration Technology Modernization Fund TMF 
Board awarded the agency money, providing the EEOC with the resources to modernize the 
legacy technology and data structure of its 18-year old Integrated Mission System (IMS) over a 
two-year period. The TMF funds were received in January 2020 (EEOC provided additional 
funding).  Initial development is well underway with the milestone of delivering a new Private 
Sector Charge Management application to both the EEOC and its Fair Employment Practice 
Agency (FEPAs) partners in mid-2021.   

As noted in the FY 2021 Congressional Budget Justification, EEOC has brought online services 
to public sector and private sector stakeholders via portals. The EEOC's private sector digital 
repository includes over 3.1 million documents. The federal sector portal (FedSEP) includes 
over 1.2 million documents in its digital repository. 

EEOC also uses existing data for small data modeling efforts. For example, it has done work 
modeling how changes in the U.S. economy affect discrimination charge volume.  EEOC has 
not yet undertaken machine learning activities. 

While EEOC has made some strides regarding digital transformation, the Agency’s efforts are 
siloed and lack formal structure or guidance. While there is no formal reporting structure or 
guidance for digital transformation and automation activities at the EEOC, two offices play major 
roles.  EEOC’s Office of Enterprise Data and Analytics (OEDA), researches, collects and 
analyzes data and information; reviews and analyzes organizational activities; and recommends 
approaches and procedures to improve operations by ensuring data-driven decision-making.  

The OEDA Director serves as the Commissions Chief Data Officer (CDO).  OEDA leadership is 
eager for EEOC to forward EEOC’s DPTA abilities by working towards common definitions of 
terms, learning from ongoing activities and seeing how the current structures (the Data 
Governance Board and the Information Technology Review Board) could be used in EEOC's 
efforts.   

OIT is managing the effort to modernize the Integrated Mission System (IMS) and further 
develop and improve the private and public sector portals.  OIT plans to identify prime targets 
for relatively simple data automation, then move on to more complex data activities. EEOC has 
not yet documented its planning processes or documented how it will respond to federal 
guidance (e.g., Executive Orders 13571,13576, OMB, and M-10-06). This type of 
documentation could assist EEOC in building a strategy, so that EEOC could optimally place 
resources and plan effectively. Both OEDA and OIT have personnel capable of working on 
EEOC DPTA planning efforts. OEDA has an Enterprise Analytics Division with three FTEs, 
while OIT recently hired a Chief Technology Officer. A previous digitization effort, the Digital 
Charge project, was led by the Office of the Chair.   

Based on initial analysis of EEOC information technology activities, EEOC is at a stage where 
digital transformation is needed for the Agency to embark on major machine learning and 
artificial intelligence projects.  OEDA and OIT management stated that once data is improved, 
applying machine learning is more feasible. Major data includes the charge processing data in 
IMS and data provided to EEOC by federal agencies. OEDA and OIT management report that 
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EEOC needs to organize and have a common language (e.g., definitions of terms) for DPTA 
activities.  

1.3 Scope 
The overall purpose of the evaluation is to assess the EEOC’s culture, strategy, and 
management of data transformation and associated automation, providing the Chair, OEDA, 
OIT, and other offices who may perform those activities, with useful recommendations for 
improvement in strategy,  management, and implementation of DPTA.   

2 General Requirements 
The critical questions the evaluation must address are: 

1. What are EEOC’s DPTA plans, capabilities, and culture? 
2. How best can EEOC address the requirements and guidance contained in 

federal guidance regarding system modernization, data transformation, and 
associated automation? 

3. Is the current effort to transform the Agency’s major mission system (IMS) 
effective and efficient? 

4. What digital transformation and automation efforts will yield the best returns on 
investment for the Agency? 

5. How can EEOC improve its processes for developing DPTA strategies and 
tactics?  

 To successfully address those issues, the contractor needs to, at a minimum:  

1. Describe and assess DPTA accomplishments, plans, capabilities, and culture. 
2. Determine the most critical areas where EEOC needs improvement in strategy, 

planning, and management of DPTA.  
3. Develop recommendations to improve EEOC’s strategy, planning, and 

management of DPTA.  

2.1 Non-Personal Services 
The Government shall neither supervise contractor employees nor control the method by which 
the contractor performs the required tasks. Under no circumstances shall the Government 
assign tasks to, or prepare work schedules for, individual contractor employees. It shall be the 
responsibility of the contractor to manage its employees and to guard against any actions that 
are of the nature of personal services or give the perception of personal services. If the 
contractor believes that any actions constitute, or are perceived to constitute personal services, 
it shall be the contractor's responsibility to notify the Procuring Contracting Officer (PCO) 
immediately. 

2.2 Business Relations 
The contractor shall successfully integrate and coordinate all activity needed to execute the 
requirement. The contractor shall manage the timeliness, completeness, and quality of problem 
identification. The contractor shall provide corrective action plans, proposal submittals, timely 
identification of issues, and effective management of subcontractors. The contractor shall seek 
to ensure customer satisfaction and professional and ethical behavior of all contractor 
personnel. 
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2.3 Contract Administration and Management 
The following subsections specify requirements for contract, management, and personnel 
administration. 

2.3.1 Contract Management 
The contractor shall establish clear organizational lines of authority and responsibility to ensure 
effective management of the resources assigned to the requirement.  

2.3.2 Contract Administration 
The contractor shall establish processes and assign appropriate resources to effectively 
administer the requirement. The contractor shall respond to Government requests for 
contractual actions in a timely fashion. The contractor shall have a single point of contact 
between the Government and Contractor personnel assigned to support contracts or task 
orders. The contractor shall assign work effort and maintain proper and accurate time keeping 
records of personnel assigned to work on the requirement. 

2.3.3 Personnel Administration 
The contractor shall provide the following management and support as required. 
The contractor shall maintain the currency of their employees by providing initial and refresher 
training as required to meet the PWS requirements. The contractor shall make necessary travel 
arrangements for employees. The contractor shall provide necessary infrastructure to support 
contract tasks and shall provide administrative support to employees in a timely fashion (time 
keeping, leave processing, pay, emergency needs). 

The CO, with input from the COR and the designated EEOC Security Officer, may request that 
the contractor immediately remove any contractor personnel from working on the contract 
should it be determined that those personnel are unfit to perform on the contract. The EEOC 
OIG will provide the contractor, in writing, the specific reasons for removal of an individual. The 
contractor must comply with these requests. 

Key personnel must be available during the period of performance of this contract and are 
considered essential to the work being performed under this contract. Before diverting any of 
the specified individuals to other projects, the contractor shall notify the Contracting Officer at 
least 5 days in advance and shall submit proposed substitution personnel to permit evaluation of 
the impact on the  EEOC’s program and approval by the Contracting Officer and COR. The 
contractor shall make no diversion without the written consent of the EEOC’s Contracting 
Officer. 

2.4 Subcontract Management 
The contractor shall be responsible for any subcontract management necessary to integrate 
work performed on this requirement and shall be responsible and accountable for subcontractor 
performance on this requirement. The prime contractor will manage work distribution to ensure 
there are no Organizational Conflict of Interest (OCI) considerations. Contractors may add 
subcontractors to their team after notification to the Procuring Contracting Officer (PCO) or 
Contracting Officer Representative (COR). Cross teaming may or may not be permitted. 
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2.5 Contractor Personnel, Disciplines, and Specialties 
The contractor shall accomplish the assigned work by employing and utilizing qualified 
personnel with appropriate combinations of education, training, and experience. The contractor 
shall match personnel skills to the work or task with a minimum of under/over employment of 
resources. The contractor shall ensure the labor categories, labor rates, and man-hours utilized 
in the performance of this Order issued hereunder will be appropriate to accomplish the task. 
The Contractor shall provide the necessary resources and infrastructure to manage, perform, 
and administer the contract. 

2.6 Location of Work 
Execution of work will primarily be at the contractor's site.  There may be instances in which 
performance will be conducted at the EEOC’s Washington, D.C. headquarters office at 131 M 
Street, NE. If necessary, the contractor will be provided with workspace at EEOC. 

2.7 Travel / Temporary Duty (TDY) 
Travel to other government facilities or other contractor facilities may be required. All travel 
requirements (including plans, agenda, itinerary, or dates) shall be pre-approved by the 
government (subject to local policy procedures) and is on a strictly cost reimbursable basis. 
Costs for travel shall be billed in accordance with the regulatory implementation of Public Law 
99-234 and FAR 31.205-46 Travel Costs (subject to local policy & procedures; may reference 
FAR). 

3 Performance Requirements 
The following section specifies the Performance Objectives and Performance Elements for the 
contract. 

3.1 Participate in a kick-off meeting for project plan and pre-evaluation 
work. 
Within five calendar days after award, the contractor will participate in a kick-off meeting with the 
contracting officer representative (COR) to discuss evaluation and administrative objectives. 
The contractor shall also submit its company’s independence statement and quality control 
statement.   
Performance Standards 
a) Standard: Meets Schedules 
    AQL: 100% on-time 
b) Standard: Prepared 
    AQL: Has 100% of required information 
Deliverables    
A001 Kick-Off Meeting 
A002 Independence statement 
A003 Quality Control Statement 
 

3.2 The Contractor shall provide a project plan document. 
Within 15 calendar days after the kick-off meeting, the contractor shall provide to the COR a 
project plan that provides a description of the tasks to complete this evaluation.  The contractor 
will also provide staff levels to be assigned, the number of estimated assigned hours for each 
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staff level, timeframes for completion, and any non-staff costs required to complete the 
requirements. This shall, at a minimum, include the steps, and the general 
approach/methodology to be employed, and the processes to be undertaken. All work shall be 
in accordance with CIGIE Quality Standards for Inspection and Evaluation. The COR will be 
responsible for approving any project plan deviations, adjustments, or changes. Within three 
business days, the COR will review the project plan.  If necessary, the contractor will have two 
business days to address any requested revisions.   
Performance Standards 
a) Standard: Timely 
    AQL: 100% on-time 
b) Standard: Comprehensive 
    AQL: Covers all relevant items 
Deliverables    
A004 Project Plan 
 

3.3 Participate in an entrance conference. 
Within 10 calendar days of the COR's acceptance of the project plan an entrance conference 
with agency leaders and other stakeholders will be held.  At this meeting, the contractor shall 
describe the project, including the project plan, request initial documents (if appropriate), and 
answer any questions posed. 
Performance Standards 
a) Standard: Meets Schedules 
    AQL: 100% on-time 
b) Standard: Prepared 
    AQL: Has 100% of required information 
Deliverables    
A005 Entrance Conference and Required Documents 
 

3.4 Submit detailed report for the evaluation plan. 
A detailed evaluation plan shall be submitted within 10 calendar days after entrance conference. 
This plan will, at a minimum, include timeframes to complete fieldwork, and detailed descriptions 
of the methodologies used to gather and analyze data. Within five business days of receipt, the 
COR will review the proposed evaluation plan. If revisions are necessary, the contractor will 
have two business days to address suggested revisions. The contractor shall commence 
fieldwork as stipulated in the agreed-upon evaluation plan upon acceptance of the evaluation 
plan by the COR 
Performance Standards 
a) Standard: Timely 
    AQL: 100% on-time 
b) Standard: Comprehensive 
    AQL: Covers all relevant items 
Deliverables    
A006 Evaluation Plan 
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3.5 Provide status reports. 
Once work has commenced, the contractor shall convene status meetings with the COR on a 
bi-weekly basis. The type and venue of the bi-weekly meeting (phone call or in-person) will be 
agreed upon by the contractor and the COR during the kick-off meeting. One day prior to each 
status meeting, the contractor will provide to the COR a written document detailing the status of 
accomplishments during the bi-weekly period. 
Performance Standards 
a) Standard: Timely 
    AQL: 100% on-time 
b) Standard: Comprehensive 
    AQL: Covers all relevant items 
Deliverables    
A007 Status Report 
 

3.6 Provide report of findings and conclusions. 
Within 150 calendar days after award, the contractor shall provide the COR with a document, in 
Microsoft Word form, containing major findings and conclusions that are likely to be included in 
the report. The Contractor may be required to conduct one additional interim briefing, as 
needed. 
Performance Standards 
a) Standard: Timely 
    AQL: 100% on-time 
b) Standard: Comprehensive 
    AQL: Covers all relevant items 
Deliverables    
A008 Draft findings and conclusions document 
 

3.7 Lead briefing for evaluation stakeholders. 
Within 15 calendar days of submitting the findings and conclusions document, the contractor will 
lead a briefing with evaluation stakeholders to present the major findings and conclusions likely 
to be included in the report. Fieldwork should be completed within 12 calendar days of the 
briefing. 
Performance Standards 
a) Standard: Meets Schedules 
    AQL: 100% on-time 
b) Standard: Prepared 
    AQL: Has 100% of required information 
Deliverables    
A009 Stakeholder Briefing 
 

3.8 Provide electronic copy of the draft evaluation report. 
Within 20 calendar days of completion of the field work associated with this engagement, the 
contractor shall provide the COR with an electronic copy of the draft evaluation report, delivered 
to OIG in final release quality (i.e., fully proofread for content, punctuation, spelling, grammar, 
and format).  A second copy of the draft report that is indexed to documents that support the 
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results of the evaluation to include findings, conclusions, and recommendations shall also be 
submitted. 
 
At that time, the COR shall have access to all work papers that are associated with the 
development of the draft report. The COR and OIG senior management will review and provide 
any comments regarding the draft report to the contractor within 10 calendar days. The 
contractor shall then have up to five calendar days to address any comments and resubmit the 
draft report to the COR. Upon acceptance by the COR, the report will be submitted to 
stakeholders for review and comment. The stakeholders will have 15 calendar days to review 
and provide written comments to the COR regarding the draft report. 

Upon receipt of the comments from the evaluation stakeholders, the contractor will have five 
calendar days to address all comments, incorporate evaluation stakeholders' written comments 
into the report, and submit a final report to the COR. The COR shall have seven calendar days 
to review. If any changes are necessary, the contractor will have two business days to address 
and re-submit to the COR.   
Performance Standards 
a) Standard: Timely 

    AQL: 100% on-time 
b) Standard: Comprehensive 
    AQL: Covers all relevant items 
Deliverables    
A010 Draft Evaluation Report 
A011 Indexed Draft Evaluation Report 
 

3.9 Provide final report. 
The contractor's electronic final report shall be 508 compliant and in MS Word DOCX format. An 
updated final report indexed to working papers and supporting documents (if there were any 
changes to the draft report indexed version) is also required. A final report shall be delivered to 
OIG in final release quality (i.e., fully proofread for content, punctuation, spelling, grammar, and 
format).    
Performance Standards 
a) Standard: Timely 
    AQL: 100% on-time 
b) Standard: Comprehensive 
    AQL: Covers all relevant items 
Deliverables    
A012 Final Report 
A013 Indexed Final Report 
 

3.10 Participate in exit conference. 
Upon acceptance of the final report, an exit conference will be held where the report findings will 
be discussed with the evaluation stakeholders. At the exit conference, the contractor shall 
summarize report findings and respond to stakeholder questions about the report.   
Performance Standards 
a) Standard: Meets Schedules 
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    AQL: 100% on-time 
b) Standard: Prepared 
    AQL: Has 100% of required information 
Deliverables    
A014 Exit Conference 
 

3.11 Participate in post-exit conference. 
If necessary, a post-exit conference briefing within 10 calendar days after issuance of the final 
report may be held.   
Performance Standards 
a) Standard: Meets Schedules 
    AQL: 100% on-time 
b) Standard: Prepared 
    AQL: Has 100% of required information 
Deliverables    
A015 Post-exit conference 
 

3.12 Provide reasonable and ongoing access to supporting documentation. 
The OIG requires reasonable and ongoing, access to the Contractor's supporting 
documentation during the evaluation to facilitate the understanding of the engagement, its 
progress, and conclusions, and the timely issuance of the report. The final work papers are due 
no later than two weeks before issuance of the final report. During the engagement, the OIG 
may request the Contractor provide access to and/or copies of supporting documentation 
developed for the engagement.  
  
It may be necessary for the OIG to permit third-party access to these work papers for purposes 
of issue resolution.  Therefore, all final work papers that the contractor deems proprietary, or 
that the contractor regards as privileged and confidential, shall be clearly marked.  The OIG will 
remove proprietary or business-sensitive materials from the work papers prior to review by third 
parties.   

Performance Standards 
a) Standard: Deliverables are made in accordance with schedule 
    AQL: 100% available 
Deliverables    
A016 Ongoing Access to Documentation 
 

4 Special Requirements 
This section describes the special requirements for this effort. The following sub-sections 
provide details of various considerations on this effort. 

4.1 Security and Safety 
This section describes the security and safety for this effort. The following sub-sections provide 
details of various considerations on this effort. 
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4.1.1 Security 
It is the policy of the EEOC to ensure that background investigations are conducted in 
accordance with 5 CFR 736. Suitability determinations shall be made for employment in 
covered positions in accordance with 5 CFR 731 (reference: 
http://insite/Forms/loader.cfm?csModule=security/getfile&pageid=68173). Fitness 
determinations shall be made for employment in the Excepted service in accordance with 5 
CFR 302.203. Fitness determinations shall be made for contract employees in accordance with 
the U.S. Office of Personnel Management's (OPM) Supplemental Credentialing Standards 
(reference: https://www.opm.gov/suitability/suitability-executive-agent/policy/final-credentialing-
standards.pdf).  The EEOC shall maintain and safeguard background investigations and 
materials related to adjudications in strict confidence. Access shall only be granted to authorized 
individuals, and handled in accordance with the Privacy Act of 1974, 29 CFR 1611.15, and 
EEOC Order 530.010, Suitability Program. (reference: 
http://insite/Forms/loader.cfm?csModule=security/getfile&pageid=68173) 
All personnel listed on the contractors proposed staffing list are required to have, or currently be 
in the process of completing, a current Background Investigation (BI).  The BI must be 
completed by the Office of Personnel Management (OPM) Federal Investigative Services.  The 
contractor must list in their proposal for each proposed staff member the type of BI the individual 
has completed. Contractor BI information will be verified by EEOC personnel.  

Each of the contractors’ personnel working on the OIG contract will be provided with a 
photographic identification badge and a building access card. The contractor is expected to 
return all badges and access cards to the COR after the contract ends. The contractor is 
responsible for complying with all security requirements and shall ensure that its subcontractors 
(at all tiers) perform work under this contract comply with all the following security requirements: 

1. The contractor must configure its computers that contain EEOC data with the applicable NIST 
standards and ensure that its computes have and maintain the latest operating system patch 
level and anti-virus software level. 

2. The contractor must use the Federal Information Processing Standard (FIPS) compliant 
encryption (Security Requirements for Cryptographic Module) to protect all instances of EEOC's 
privacy information during storage and transmission. 

3. The contractor must comply with applicable Federal laws that include, but are not limited to, 
the FISMA and the following mandated policies and standards: 

a. Office of Management and Budget (OMB) Circular A-l30, Management of Federal Information 
Resources, Appendix III, Security of Federal Automated Information Resources. 

b.  National Institute of Standards and Technology (NIST) Special Publications and Federal 
Information Processing Standard (FIPS).   

4.  Incident Reporting. The contractor will immediately notify the COR of any incident that could 
potentially affect the privacy rights of individuals, which violates any privacy law/regulation or 
Federal privacy mandate as defined in NIST SP 800-122. The contractor will support the 
EEOC's investigation and resolution of reported incidents as requested. 

5. The contractor will report immediately to the COR and the EEOC Chief Information Security 
Officer any threats and hazards to the integrity, availability, and confidentiality of EEOC 
information or the function of computer systems operated on behalf of the EEOC. 
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6. The work conducted by the contractor on behalf of the OIG is expressly and explicitly the 
property of the EEOC OIG. The contractor must not publish or disclose in any manner, the data, 
other information, or reports associated with work regarding this engagement without the written 
permission from the OIG.  

4.2 Government Furnished Materials 
The Government will make available the materials and information available for use by the 
contractor in the performance of this contract. 

4.3 Quality 
This section describes the Quality Control components for this effort. The following sub-sections 
provide details of various considerations on this effort. 

4.3.1 Quality Control 
The Contractor shall develop a Task/Delivery Order QCP and maintain an effective quality 
control program to ensure services are performed in accordance with this PWS.  The Contractor 
shall develop and implement procedures to identify, prevent, and ensure non-recurrence of 
defective services.  The Contractor's QCP is the means by which he assures himself that his 
work complies with the requirement of the contract.   
 
The finalized QCP will be accepted by the Government at the time of the award of the Purchase 
Order.  The Contracting Officer may notify the Contractor of required modifications to the plan 
during the period of performance.  The Contractor then shall coordinate suggested modifications 
and obtain acceptance of the plan by the Contracting Officer.  Any modifications to the program 
during the period of performance shall be provided to the Contracting Officer for review no later 
than 10 working days prior to effective date of the change. The QCP shall be subject to the 
Government's review and approval.  The Government may find the QCP "unacceptable" 
whenever the Contractor's procedures do not accomplish quality control objective(s).  The 
Contractor shall revise the QCP within 10 working days from receipt of notice that QCP is found 
"unacceptable."  

4.3.2 Quality Assurance Surveillance Plan (QASP) 
The Government shall monitor the Contractor's performance under this Task/Delivery Order in 
accordance with the Government's QASP. 

5 Deliverables and Acceptance 
The contractor shall provide deliverables as described in subsequent task orders. Deliverables 
shall be specified by the government. Format and delivery schedule for deliverables shall be 
outlined in CDRLs and/or other means TBD. 
Unless otherwise specified under this task order, the OIG will have five business days to accept 
or reject deliverables provided by the contractor under this task order. The OIG will notify the 
contractor upon acceptance of each deliverable. 

If a deliverable is rejected, the contractor will be notified in writing of the rejection and the 
specific deficiency.  The contractor will be required to correct and resubmit the item(s) within five 
business days.  The OIG will have five business days to review any corrected deliverables. 
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Number  Name  Frequency  Quantity  

A001 Kick-Off Meeting Once 1 

A002 Independence statement Once 1 

A003 Quality Control Statement Once 1 

A004 Project Plan Once 1 

A005 Entrance Conference and Required 
Documents 

Once 1 

A006 Evaluation Plan Once 1 

A007 Status Report two weeks 1 

A008 Draft findings and conclusions document Once 1 

A009 Stakeholder Briefing Once 1 

A010 Draft Evaluation Report Once 1 

A011 Indexed Draft Evaluation Report Once 1 

A012 Final Report Once 1 

A013 Indexed Final Report Once 1 

A014 Exit Conference Once 1 

A015 Post-exit conference Once 1 

A016 Ongoing Access to Documentation On-going  

 

6 Access and Security of Evaluation Documentation 
Evaluation documentation shall be retained and safeguarded for a minimum of five (5) years by 
the contractor at no additional cost. Written documentation must be obtained from the EEOC 
OIG prior to destruction of any evaluation documentation. 
 
It is imperative that the contractor protect all evaluation documentation from unauthorized 
access. Conclusions and recommendations from the draft and final reports are not to be 
discussed with any non-OIG EEOC personnel without prior approval and presence of the COR. 

7 Related Documents 
The following Documents are related to this project 
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