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Statement of Work (SOW) 
Panda Infant Warmer Equipment Full Service 

1. PURPOSE OF THE PROJECT

The Claremore Indian Hospital (CIH), Indian Health Services (IHS) has a requirement for full service 
maintenance of CIH’s Panda Warmers. CIH OB Department has seven (7) GE Healthcare Panda infant warmer 
systems that require routine service and PMs. This is essential to maintain CMs and Joint Commission 
compliance and safety of patients.   

2. DETAILED DESCRIPTION OF THE TECHNICAL REQUIREMENTS

The contractor shall perform preventative maintenance (PM) twice a year through the period of performance on 
seven (7) Datex-Ohmeda – GE Healthcare Panda Infant Warmer systems. 

The systems and their serial numbers are as follows: 

EQUIPMENT & TESTING SERIAL # 
Standard 2 GE Panda IRES Bedded Warmer  M1112198-023595 HDJU65180 
Standard 2 GE Panda IRES Bedded Warmer  M1112198-023595 HDJU65181 
Standard 2 GE Panda IRES Bedded Warmer  M1112198-023595 HDJU65182 
Standard 2 GE Panda IRES Bedded  Warmer M1112198-023595 HDJU65183 
Standard 2 GE Panda IRES Bedded  Warmer M1112198-023595 PBWW63006 
Standard 2 GE Panda IRES Bedded  Warmer M1112198-023595 PBWW63007 
Standard 2 GE Panda IRES Bedded  Warmer M1112198-023595 PBWW63008 

The contractor shall be certified to perform preventative maintenance and repair service for the equipment 
listed. 

The contractor will provide standard coverage and normal response times. 

3. PERIOD OF PERFORMANCE

The base year Period of Performance will be 12 months from date of award with four (4) twelve (12) month 
option years. 

Base Year: June 1, 2023 – May 31, 2024 
Option Year 1: June 1, 2024 – May 31, 2025 
Option Year 2: June 1, 2025 – May 31, 2026 
Option Year 3: June 1, 2026 – May 31, 2027 
Option Year 4: June 1, 2027 – May 31, 2028 
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4. LEVEL OF EFFORT 
 
4.1. The contractor shall document service/repairs in a service report. The criteria used in the preventive 

maintenance inspections shall be developed using manufacturer guidelines. Copies of the results, upgrades, 
scheduled PM inspections & documentation of all repairs shall be given to the biomedical technician AND 
to the OB nurse manager for documentation purposes and as work completed per contracted agreement. 

 
4.2. The contractor shall perform preventative maintenance twice a year within the period of performance in the 

months of May and November. 
 
5. SPECIAL REQUIREMENTS  
 
5.1.  In accordance with HHSAR 304.1300(b) non-routine contractor employees shall comply with OPDIV 

DHHS/SE Region – Human Resources, Security Clearance Guidance – Visitors (3/29/12) policy for 
contract performance period.  Contractor employees will be required to obtain a visitor’s pass upon arrival 
for services from Facilities Management.- (Security Clearance for on-site human services) 

 
5.2. The US PHS Claremore Indian Hospital is a tobacco/smoke free environment (buildings and grounds). No 

tobacco/smoking use will be tolerated during service. 
 
5.3. Security Requirements:  Contractor personnel will be required to contact the government designated point 

of contact upon arrival when reporting for service calls or delivery supplies.  The contractor shall be 
responsible for the security of all organizational information.  Current rules and regulations applicable to 
the premises, where the work shall be performed shall apply to the contractor and its employees while 
working on the premises.  These regulations include but are not limited to, escort by Claremore Indian 
Hospital official, presenting valid identification, smoking restriction and any safety procedures.  

 
5.4. The contractor shall not disclose or cause to disseminate any information concerning operations of 

Claremore Indian Hospital.  Such action(s) could result in violation of the contract and possible legal 
actions. 

 
5.4.1. All inquiries, comments, or complaints arising from any matter observed, experienced or learned 

of as a result of or in connection with the performance of the contract, the resolution of which may 
require the dissemination of official information, shall be directed to the government’s designated 
representative. 
 

6. DELIVERABLES AND REPORTING REQUIREMENTS 
 
6.1.  Delivery:  The contractor will coordinate the delivery, installation and training date with the designated 

government employee.  The government will provide the contractor with dock access and building access 
for this sole purpose. The designated government employee will work with the pertinent government 
agency(ies) to secure the needed dock access.  No deliveries can be made after 4:15pm.  Driver needs a 
valid ID. 
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6.2. Contractor Point of Contact:  The contractor shall furnish one designated point of contact (POC) to the 
government’s designated representative for coordination of supplies, delivery, and/or maintenance.  The 
POC will be empowered to make daily decisions to ensure that the contract implementation and day-to-day 
maintenance meets the terms and conditions of this contract. 

 
6.3. Contractor’s Phone Numbers:  The contractor shall provide a toll-free telephone number for service calls, 

which must be answered during at least eight working hours, between 8:00 am and 4:30 pm, Monday 
through Friday. 

 
6.4. Personnel Qualifications:  

 
6.4.1. The contractor shall be certified to perform preventative maintenance and repair service for the 

equipment listed. 
 
7. GOVERNMENT FURNISHED PROPERTY, FACILITIES AND SERVICES  

 
7.1. The Government shall supply no property, facilities, or services. 
 
8. CONTRACTOR FURNISHED PROPERTY, FACILITIES AND SERVICES  
 
8.1. Required personnel, materials, supplies and equipment:  The contractor shall furnish all personnel, 

materials, supplies and equipment required to perform work under the contract, to include but not limited 
to: all supplies, personnel, equipment, tools, materials, original parts and other items or services necessary 
for planned maintenance, upgrades & unscheduled repair of the devices pertaining to manufacture 
specification and/ or regulations related to Life support systems and equipment. 
 

9. CHANGES TO THE STATEMENT OF WORK (SOW) 
Any changes to this SOW shall be authorized and approved only through written correspondence from the 
Contracting Officer.  Costs incurred by the contractor through the actions of parties other than the Contracting 
Officer shall be borne by the contractor. 
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10. DELIVERABLES/PERFORMANCE MATRIX 

 
10.1. Performed the PMs on time and completely:    YES  NO 
10.2. Provided a report at the end of services:    YES  NO 
10.3. Provided OEM parts and certified technicians:   YES  NO 
10.4. Issues or concerns were addressed in a timely manner:  YES  NO 
 
 
 
Department Supervisor Signature:_________________________ 
 
 
 
Administrative Officer Signature:_________________________ 





 


 
 


GE Healthcare Service Quotation (Rev 05.22) Page 1 of 12 
 GE Healthcare Confidential & Proprietary 


 


GE Healthcare Service Quotation 
 
 


 


AGREEMENT#                                      ACCOUNT# 1018734                                                          QUOTATION ID# EC69848 


Customer Name:  UNITED STATES PUBLIC HEALTH SERVICE  
Information: Address:  101 S MOORE AVE        
 City:  CLAREMORE   State: OK  Zip: 74017 
 


Service Billing Option (choose one) 
 


   HFS Combined Billing (Service payments billed through Healthcare Financial Services equipment financing agreement): 


  
 


By selecting this box & signing below, the payments related to this service agreement will be administered through GE Healthcare Financial Services. 
See HFS Equipment Financing agreement for Service billing details. See rest of Agreement (as defined below) for remainder of terms and conditions.  


If not selecting HFS Combined Billing option, please complete the remainder of the agreement below in its entirety. 
 
 
 


   Standard: 


 
 


Term:  60 months                Agreement Start Date*: December 01, 2022                                                            
Billing Frequency: Quarterly - Advance    
Payment Terms: Net 30 days of invoice date 
Payment Schedule**: (1-20, $2,012.50)      
 


Quotation Expiration Date: December 09, 2022 
PO Requirement:  Yes (hardcopy PO required)    No 
PO #:                               PO Expiration Date:       
Sales And Use Tax Status:  No Exemption Certification on file 


Customer Billing Name:  UNITED STATES PUBLIC HEALTH SERVICE   
Information: Address:  101 S MOORE AVE        
 City:  CLAREMORE       State: OK  Zip: 74017 


Is the above billing address correct?  Yes  No If no, please provide the correct billing address below: 


Customer Billing Name:          
Information: Address:               
 City:              State:        Zip:       


Please provide the contact name and email address of the following person(s): 


 
1.  To be notified when this Agreement is processed: 


    


Contact Name: 


       


       


Email address: 


       


       
 


 


Service Sales Rep.: Chad Coppinger Phone: 214-490-0651 Email: Chad.Coppinger@ge.com 


*Agreement Start Date:  The “Agreement Start Date” begins on:  (a) the above date if Customer signs and returns this Agreement within 30 calendar days of that 
date; or (b) the date of signature if Customer does not sign and return this Agreement within 30 calendar days of the above date. 
 


Annual Charges:  See Product Schedule for annual charges, offerings, coverage, and start dates for each Product.  Charges are based on Product inventory, offerings, 
and coverage as of the Agreement Start Date and may change to reflect inventory and coverage modifications, variable charges and other adjustments as specified 
in this Agreement.  If this Agreement’s annual charges are less than $12,000, GE Healthcare reserves the right to enforce automatic bill payment (via ACH or credit 
card). 
 


**Payment Schedule:  Charges are payable in installments as set forth above plus applicable taxes.  These charges may change based on Product 
additions/deletions, inflation adjustments or other modifications permitted by this Agreement.  Customer will be billed beginning on the Agreement Start Date.  
Payment is due the first of each month.  If the Agreement Start Date is not the first of the month, the first and last payments will be prorated. 
 


Agreement:  This Agreement is between the “Customer” identified above and the GE Healthcare business identified below (“GE Healthcare”), for the sale and 
purchase of the Services and/or the Subscription identified in this Quotation, together with any applicable schedules referred to herein (“Quotation”).  “Agreement” 
is defined as the GE Healthcare: (1) Quotation; (2) Product Schedule; (3) Statement of Service Deliverables; and (4) Service Terms & Conditions, that apply to the 
Products, Services and/or Subscription identified in this Quotation.  In the event of conflict, the order of precedence is as listed.  GE Healthcare can withdraw this 
Quotation at any time before “Quotation Acceptance”, which occurs when Customer either: (i) signs and returns this Quotation; or (ii) provides evidence of Quotation 
acceptance satisfactory to GE Healthcare.  On Quotation Acceptance, this Agreement is the complete and final agreement of the parties relating to the Services and/or 
Subscription identified in this Quotation.  There is no reliance on any terms other than those expressly stated or incorporated by reference in this Agreement and, 
except as permitted in this Agreement, no attempt to modify will be binding unless agreed to in writing by the parties.  Modifications may result in additional fees 
and cannot be made without GE Healthcare’s prior written consent. 
 


Handwritten or electronic modifications on this Agreement (except signatures on the signature blocks below) are void.  This Agreement is not part of an umbrella 
or other group purchasing agreement unless otherwise indicated. 
 


The parties have caused this Agreement to be executed by their authorized representative as of the last signature date below. 
 


Customer Datex-Ohmeda, Inc., a GE Healthcare business 


Signature:    Signature:         


Print Name:    Print Name:  Chad Coppinger  


Title:    Title:  Specialty Sales Development Leader  


Date:               Date:  10/10/2022__________________________________________________  
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PLEASE FILL OUT THE FOLLOWING FORM IN ITS ENTIRETY UNLESS LEASING THROUGH GE HFS, LLC. 


 
I   authorize GE Healthcare to charge my bank account or credit card 
 (Full Name) 


as indicated below for     EC69848_______ each time my GEHC Service Contract is invoiced. 
 (Quote/Contract Number) 


 
Billing Information: 


Contact Name:      Phone:    


Email:    


 
     ACH Bank Transfer: 


 


 Checking      Savings 
 


Account Name:    


Bank Name:    


Account Number:    


Routing Number:    
 


   I would like to provide my bank transfer information directly to a GE Healthcare Representative who will enter 
it directly into the GE Healthcare Secure Payment Portal. Please be sure to provide the appropriate contact 
information above. 


 


Please add GE Healthcare ACH ID#3751469926 as an approved ACH Filter in your bank account, to ensure all 
payments are approved. 


 


 Credit Card Payment: 
 


Please do not write down any credit card information on this form. Please be sure to provide the appropriate contact 
information above so a GE Healthcare Representative can call you directly to obtain your card information and enter 
it directly into the GE Healthcare Secure Payment Portal. 


 
By entering my routing and account number above I authorize my payments for Quote/Contract Number above to be 
processed each time a new invoice is generated as electronic funds transfers (EFT) or drafts drawn from my checking 
or savings account as indicated above and, if necessary, electronic credits to my account to correct erroneous debits. I 
understand that my payment will be processed in advance of the invoice due date. If any of my payments return unpaid, 
I authorize you or your service provider to collect the returned payment and my state's return item fee for each such 
payment by EFT(s) or draft(s) drawn from my account. To view your state's returned item fee, please visit the following 
website: https://merchants.fiserv.com/en-us/customer-center/merchants/telecheck-returned-check-fees/ 
 
I understand that this authorization will remain in full force and effect until I notify you to revoke it by calling 1 (800) 
581-5600 and allowing you reasonable opportunity to act on my notice. 
 


SIGNATURE:    DATE:    
 (Account Holder’s Signature)  
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x Equipment Identifiers Trans. Type Equipment Effective Date Offering Options Features
Annual 


Amount


System ID Set:  0001


Phy Loc Acct: 1018734


Global Order #: 4330407


Serial: HDJU65183


Cost Center: 


ADD


REN


GE PCS


Panda Infant Warmer


(QCR025)


12/1/2022


through


11/30/2027


AssurePoint 


Standard - PCS


INCLUDED:


   • BLENDER EXCHANGE:  Included (Biennial 


Replacement)


EXCLUDED:


   • PERIPHERAL DEVICES


• Depot Parts:  Included, Next Day 10:30 AM LST 


LCS


• Depot PM Coverage FYI:  MON-FRI,  8AM-5PM


• Depot PM Parts:  Included, Next Day 10:30 AM LST 


LCS


• Depot Service Coverage Weekdays:  MON-FRI,  


8AM-5PM


• FE Coverage Weekdays:  MON-FRI,  8AM-5PM


• FE Coverage Weekend:  NO COVERAGE HRS


• FE Onsite Response Time:  24 Hours


• Insite/Tech Phone Support:  Yes


• PM Coverage:  MON-FRI,  8AM-5PM, 1 per Year


• PM Parts:  Included, Next Day 10:30 AM LST LCS


• Repair Parts:  Included, Next Day 10:30 AM LST 


LCS


• Softw are and Quality Updates


$8,050


($1,150 x 7)


$8,050 NET ANNUAL VALUE:   


Support and prices quoted below  are valid provided the customer 


signs and returns this quote to GE Healthcare by 12/9/2022
Claremore Indian Health Facility
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System ID Set:   0001 -- Panda Infant Warmer 


HDJU65183 HDJU65180 HDJU65181 HDJU65182 


PBWW63006 PBWW63007 PBWW63008  
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1. Definitions.  As identified in this Agreement, “Equipment” is hardware and embedded software that is licensed with the purchase of 
the hardware delivered to Customer in GE Healthcare’s packaging and with its labeling; “Software” is software developed by GE Healthcare 
and/or delivered to Customer in GE Healthcare’s packaging and with its labeling, and Documentation associated with the software; “Third 
Party Software” and “Third Party Equipment” are respectively software developed by a third party, and hardware and embedded software 
that is licensed with the purchase of the hardware, that is delivered to Customer in the third party’s packaging and with its labeling 
(collectively, “Third Party Product”); “Product” is Equipment, Software and Third Party Product; “Services” are Product support or professional 
services; and “Subscription” is a limited-term, non-transferable license to access and use a Product (except Healthcare Digital Products), 
including any associated support Services.  “Healthcare Digital Products” are:  (i) Software identified in the Quotation as "Centricity"; (ii) Third 
Party Software licensed for use in connection with Centricity Software; (iii) hardware used to operate Centricity or Third Party Software; (iv) 
Services provided for implementation, installation or support and maintenance of Centricity or Third Party Software licensed for use in 
connection with Centricity Software; and/or (v) any Product or Service that is identified in a Healthcare Digital Quotation.  “Specifications” are 
GE Healthcare’s written specifications and manuals as of the date the Equipment shipped.  “Documentation” is the online help functions, user 
instructions and manuals regarding the installation and operation of the Product as made available by GE Healthcare to Customer. 


2. Term and Termination.  Services and/or Subscriptions will have individual term lengths identified in the Quotation.  If there is a 
material breach of this Agreement that is not cured by the breaching party within 60 days from receipt of written notice, the non-breaching 
party can terminate this Agreement.  Other than as set forth in this Agreement, neither party can unilaterally terminate this Agreement.  Any 
remaining undisputed, unpaid fees become immediately due and payable on expiration or termination. 


3. Inventory.  GE Healthcare will complete an inventory of Products and provide an updated Product schedule (“Product Schedule”).  
Products must be in safe, normal operating condition and comply with original equipment manufacturer (“OEM”) specifications in order to be 
added to the Product Schedule, and GE Healthcare is not liable or responsible for any preexisting defect, malfunction or necessary repairs. 


4. Product Removal.  Product sold (excluding an assignment of this Agreement) or scrapped by Customer may be removed from this 
Agreement with 60 days' prior written notice to GE Healthcare, and fees will be adjusted on the later of the end of the notice period or the date 
the Product is sold or scrapped.  Customer has no right to remove a Product at its convenience. 


5. Warranty.  GE Healthcare warrants that its Service will be performed by trained individuals in a professional, workman-like manner.  
GE Healthcare will re-perform non-conforming Service as long as Customer provides prompt written notice to GE Healthcare.  NO OTHER 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, WILL APPLY.  DOCUMENTATION IS PROVIDED “AS IS”. 


6. Loaner Units.  GE Healthcare may provide a loaner unit during extended periods of Service.  If a loaner unit is provided:  (i) it is for 
Customer’s temporary use at the location identified in the Quotation; (ii) it will be returned to GE Healthcare within 5 days after the Product 
is returned to Customer, and if it is not, GE Healthcare may repossess it or invoice Customer for its full list price; (iii) it, and all programs and 
information pertaining to it, remain GE Healthcare property; (iv) risk of loss is with Customer during its possession; (v) Customer will maintain 
and return it in proper condition, normal wear and tear excepted, in accordance with GE Healthcare’s instructions; (vi) it will not be repaired 
except by GE Healthcare; (vii) GE Healthcare will be given reasonable access to it; (viii) Customer is not paying for its use, and Customer will 
ensure charges or claims submitted to a government healthcare program or patient are submitted accordingly; and (ix) prior to returning it 
to GE Healthcare, Customer will delete all information, including PHI, from it and its accessories, in compliance with industry standards and 
instructions provided by GE Healthcare.


7. License Registration.  Online registration as a licensee may be required for receipt of Software and Documentation. 


8. Customer Responsibilities.  Customer must:  (i) maintain power quality, grounding, temperature, humidity and repairs due to power 
anomalies, all as necessary for Products to operate within OEM specifications; (ii) ensure labeling that is on and accompanying the 
Equipment covered under this Agreement is not altered or removed and complies with regulations; (iii) provide Third Party Product 
warranty and operating and maintenance manuals, maintenance and service requirements (e.g., software, tools, phantoms), or pay GE 
Healthcare for acquiring these materials; (iv) repair accessories unless the item is identified on the Product Schedule; (v) replace 
accessories, supplies and consumables; (vi) dispose of accessories, supplies and consumables unless GE Healthcare is legally required to 
take the item back; (vii) update Third Party Product; (viii) maintain licenses, permits and other approvals required to receive or use 
radioactive sources and provide the sources needed for calibration and performance checks; (ix) provide access to Products during 
Service coverage hours; and (x) if required by GE Healthcare, sign an agency authorization letter to provide Services.  Service for Products 
not maintained to OEM specifications may result in additional charges.  Customer cannot stockpile replacement parts. 


9. End of Support.  If GE Healthcare determines that:  (i) a Product or component thereof has been declared end of life/support by the OEM; 
(ii) its ability to Service or maintain a Product or component thereof is hindered due to the unavailability of parts or trained personnel; 
or (iii) it can no longer Service or maintain the Product in a safe or effective manner, then GE Healthcare may, upon notice:  (a) remove 
the item from this Agreement and adjust fees without otherwise affecting this Agreement, or (b) move the item to “end of service life” 
coverage. 


10. Return for Repair.  Prior to shipping Product to GE Healthcare for repair, Customer will back up and remove data stored on the Product.  
Customer is responsible for damage during shipment to GE Healthcare.  GE Healthcare may remove data stored on the Product prior to 
sending it back to Customer and will provide standard shipping. 


11. Exclusions.  Unless identified on the Product Schedule, this Agreement does not cover:  (i) tubes, detectors, probes, chillers, crystals, 
batteries, accessories, consumables, user-replaceable items, supplies, cosmetic upgrades or parts used to correct/enhance Product 
appearance; (ii) a defect, deficiency or repairs due to improper storage or handling, failure to maintain Product according to OEM 
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instructions/specifications, inadequate backup or virus protection, cyber-attacks, or any cause external to the Product or beyond GE 
Healthcare’s control; (iii) payment/reimbursement of facility costs arising from repair/replacement of Product; (iv) adjustment, 
alignment, calibration, or planned maintenance; (v) Third Party Product that was not commercially available from the OEM on the date 
the item was installed; (vi) OEM warranty service or recalls; (vii) Product upgrades, certification surveys and relocations; (viii) 
consultation, training or assistance with use, development, or modification of items/materials (e.g., software and protocols); (ix) 
installation and reusing existing facilities for testing, training and other purposes; (x) MR-related defect from failure of a Customer water 
chiller system or service to water chiller system; (xi) Healthcare Digital Products; and (xii) non-GE Healthcare network/antenna 
installations/troubleshooting. 


12. Existing Service Arrangements.  This Agreement does not apply to Products covered by arrangements/warranties from other vendors 
until the end or termination of those arrangements/warranties.  If Products covered by another arrangement/warranty are added to this 
Agreement, they will be added on the day following the end or termination of the other arrangement/warranty. 


13. Hourly Billed Services.  Services not covered by this Agreement are hourly-billed services and may have a 2-hour minimum charge. 


14. Inflation.  After the first year of this Agreement, but no more than annually and with 60 days’ prior notice provided in the same manner 
as Customer’s invoices, GE Healthcare may increase fees by an amount no more than the prior 12-month increase in the U.S. Bureau of 
Labor Statistics (“BLS”) Employment Cost Index for “Service-providing industries: Natural resources, construction, and maintenance (not 
seasonally adjusted, total compensation)” or any replacement index as determined by BLS. 


15. Product Specific Service Terms. 


15.1. Tube Support (Excluding C-Arms).  If tube support/coverage is identified on the Product Schedule, GE Healthcare will provide tubes, 
on an exchange basis, to replace failed tubes.  Customer will:  (i) maintain a Product maintenance and repair program, including tube 
warm up, in accordance with GE Healthcare planned maintenance and repair requirements; (ii) repair the Product with repair parts that 
meet OEM specifications; and (iii) protect Product configuration against alteration except as authorized by GE Healthcare.  Product must 
have an operational tube on the Agreement Start Date (as defined in the Quotation).  No credit will be provided to Customer for the tube. 
Tubes provided under tube support/coverage are on an “AS IS” basis with no warranties of any kind.  Claims reported after expiration or 
termination of tube support/coverage are not covered even if a tube failure occurred prior to such expiration or termination.   


15.2. Magnetic Resonance (“MR”). 


15.2.1. Magnet Maintenance. 


15.2.1.1 If magnet maintenance for MR systems with Lhe/Ln and shield cooler-configured magnets and condenser-
configured magnets (K4 technology) is identified on the Product Schedule, GE Healthcare will:  (i) adjust, repair, or replace covered 
components (i.e., MR magnet, cryostat, coldhead, cryo-cooler compressor, shim coils); (ii) monitor cryogen levels within the magnet cryostat, 
based on Customer cryostat meter readings; and (iii) perform magnetic field homogeneity adjustments to the extent required by magnet 
ramping or covered component adjustment, repair or replacement.  Customer will ensure that the Product’s cryo-cooler system and water 
chiller system used with the cryo-cooler system (including in vans or trailers in transit) are operational at all times and maintained, and 
immediately notify GE Healthcare if it is not. 


15.2.1.2. If magnet maintenance for MR systems with permanent magnets is identified on the Product Schedule, GE Healthcare 
will perform magnetic field homogeneity adjustments to the extent required by a covered component adjustment, repair or replacement. 


15.2.2. Remote Magnet Monitoring for non-GE Healthcare Systems.  If remote magnet monitoring for non-GE Healthcare systems is 
identified on the Product Schedule, GE Healthcare will:  (i) remotely monitor operating parameters of the MR magnet refrigeration system; 
(ii) oversee installation of remote monitoring hardware; and (iii) maintain the hardware.  Customer will provide power, access and remote 
connectivity as needed for remote magnet monitoring. 


15.2.3. Cryogen Coverage.  If cryogens for GE Healthcare MR systems are identified on the Product Schedule as included in the Service 
for the Equipment, GE Healthcare will provide:  (i) monitoring of cryogen levels; and (ii) cryogen delivery and transfill service Monday-Friday, 
between 9pm-6am local time (excluding GE Healthcare holidays), to replenish cryogen losses resulting from (a) the normal operation of the 
Equipment in accordance with Specifications, or (b) GE Healthcare’s failure to maintain the Equipment in accordance with Specifications.  
Notwithstanding the foregoing, if Customer’s failure to maintain or use the Equipment in accordance with Specifications results in cryogen 
loss, Customer will be billed for resulting lost liquid helium liters (whether or not a refill was immediately required to replace lost liters) at 
GE Healthcare’s then-current rates.  Subject to the foregoing, if cryogens are identified on the Product Schedule as included in the Service for 
the Equipment, cryogen delivery and transfill service will be provided either: (1) on an unlimited (as needed) basis, or (2) if the cryogens are 
at the required target fill level, on a 1 cryogen liter per contract year basis.  See Product Schedule and AssurePoint Reserve terms and conditions 
(if applicable) for details.  Customer will inform GE Healthcare of its authorized cryogen representative who will provide GE Healthcare 
accurate cryostat meter readings and receive notifications relative to cryogen quantity and delivery schedules (for Lhe/Ln and shield cooler 
configured magnets only); and provide a delivery dock and storage facility.  GE Healthcare is not responsible or liable for: cryogen loss or 
transfer efficiency during transfer to the cryostat; cryogens if cryogens are identified on the Product Schedule as excluded; or service needed 
on Equipment due to cryogen transfill service not otherwise provided by GE Healthcare. 


15.2.4. Cryogen Cost Increases.  If GE Healthcare’s cryogen cost increases by more than 12%, as measured against its cost as of the 
Agreement Start Date (as defined in the Quotation) or its cost on the date of the most recent adjustment, GE Healthcare may increase Service 
fees in an amount equal to such cost increase. 


15.3. Cyclotron.  GE Healthcare will work in accordance with its health and safety rules and applicable radiation and radioactive materials 
safety laws and regulations, whichever is more stringent, including assessment and management of radiation dose in accordance with the As 
Low As Reasonably Achievable (“ALARA”) standard.  Customer will follow all ALARA guidelines to maintain and control the radiation 
exposures as far below the dose limits as possible.  Customer will:  (i) if requested by GE Healthcare, remove targets prior to Service; (ii) place 
targets in an appropriately shielded area/container during Service; (iii) replace targets following Service; (iv) provide at least 24 hours of 
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Product downtime prior to planned maintenance; (v) provide GE Healthcare with Customer’s emergency and site-specific safety procedures; 
(vi) ensure that a Customer representative is available in the work area during Service; (vii) confirm that GE Healthcare personnel and their 
tools and accessories are free from contamination prior to leaving Customer’s facility; and (viii) store and dispose of waste generated by 
Service in compliance with applicable laws and regulations.  GE Healthcare reserves the right not to enter areas with dose rates in excess of 2 
mSv/hour.  Other radiation exposure limits may apply to Service, including daily or personal cumulative dose limits, and local requirements, 
which could prevent Service of the cyclotron until radiation levels are reduced. 


16. General Terms. 


16.1. Confidentiality.  Each party will treat this Agreement and the other party's proprietary information as confidential, meaning it will not 
use or disclose the information to third parties unless permitted in this Agreement or required by law.  Customers are not prohibited from 
discussing patient safety issues in appropriate venues. 


16.2. Governing Law.  The law of the state where the Product is installed, Service is provided, or Subscription is accessed will govern this 
Agreement. 


16.3. Force Majeure.  Performance time for non-monetary obligations will be reasonably extended for delays beyond a party’s control. 


16.4. Assignment; Use of Subcontractors.  Neither party may assign this Agreement or any rights, interests or obligations provided by this 
Agreement without the prior written consent of the other party; provided, however, that either party may assign this Agreement and any or 
all rights and obligations under this Agreement to any of its affiliates upon prior written notice to the other party; provided, further, that no 
such assignment shall release either party from any liability under this Agreement.  Notwithstanding anything to the contrary in this 
Agreement, GE Healthcare may assign this Agreement and all of its rights, interests and obligations under this Agreement to a GE Healthcare 
Subsidiary (as defined below), subject to the GE Healthcare Subsidiary agreeing to be bound by all of the terms and conditions of this 
Agreement and assuming all of the rights, interests and obligations of GE Healthcare under this Agreement.  Immediately upon such assignment 
and assumption, automatically and without the requirement of any further action by any person or entity, (i) all references in this Agreement 
to GE Healthcare shall instead apply to GE Healthcare Subsidiary unless the context otherwise requires and (ii) GE Healthcare shall be 
unconditionally and irrevocably released and discharged from any and all liabilities and obligations under or in connection with this 
Agreement.  “GE Healthcare Subsidiary” means a majority owned direct or indirect subsidiary of GE Healthcare Parent.  “GE Healthcare Parent” 
means an entity that (a) has at the time of such assignment and assumption (or concurrently therewith) an investment-grade unsecured 
corporate credit rating issued by each of Standard & Poor’s Ratings Services, a Standard & Poor’s Financial Services LLC business (or any 
successor thereto), and Moody’s Investors Service, Inc. (or any successor thereto), and (b) has succeeded to ownership, directly or indirectly, 
of substantially all of the assets formerly owned by the GE Healthcare business of the General Electric group of companies.  Notwithstanding 
anything to the contrary in this Agreement, in the event of any change of direct or indirect ownership of GE Healthcare in connection with the 
previously-announced separation of the General Electric group of companies, regardless of the form such separation takes, the other party 
hereby acknowledges and consents to the change of ownership of GE Healthcare as part of such separation.  GE Healthcare may hire 
subcontractors to perform work under this Agreement but will remain responsible for its obligations. 


16.5. Waiver; Survival.  If any provision of this Agreement is not enforced, it is not a waiver of that provision or of a party’s right to later 
enforce it.  Terms in this Agreement related to intellectual property, compliance, data rights and terms that by their nature are intended to 
survive will survive the Agreement’s expiration or termination. 


16.6. Intellectual Property.  GE Healthcare owns all rights to the intellectual property in GE Healthcare’s Products, Services, Documentation, 
Specifications, and statements of work related to a Quotation or otherwise.  Customer may provide GE Healthcare with feedback related to 
Products, Services, and related Documentation, and GE Healthcare may use it in an unrestricted manner. 


17. Compliance. 


17.1. Generally.  Each party will comply with applicable laws and regulations.  Customer is only purchasing or licensing Products for its own 
medical, billing and/or non-entertainment use in the United States or for the purposes of renting or leasing the Products for medical, billing 
and/or non-entertainment purposes through a mobile system or modular building where Customer maintains title to the Products.  GE 
Healthcare will not deliver, install, service or train if it discovers Products have been or are intended to be used contrary to this Agreement.  
This Agreement is subject to GE Healthcare’s ongoing credit review and approval.  Customer is aware of its legal obligations for cost reporting, 
including 42 C.F.R. § 1001.952(g) and (h), and will request from GE Healthcare any information beyond the invoice needed to fulfill Customer’s 
cost reporting obligations.  GE Healthcare will provide safety-related updates for Equipment and Software required by applicable laws and 
regulations at no additional charge. 


17.2. Security.  GE Healthcare is not responsible for:  (i) Customer’s passwords or password management; (ii) securing Customer’s network; 
(iii) preventing unauthorized access to Customer’s network or the Product; (iv) backup management; (v) data integrity; (vi) recovery of lost, 
corrupted or damaged data, images, software or equipment; (vii) third party operating systems, unless specifically provided in the Quotation; 
or (viii) providing or validating antivirus or related IT safeguards unless sold to Customer by GE Healthcare.  NEITHER PARTY WILL BE LIABLE 
TO THE OTHER PARTY FOR DAMAGES CAUSED BY UNAUTHORIZED ACCESS TO THE NETWORK OR PRODUCTS REGARDLESS OF A PARTY’S 
COMPLIANT SECURITY MEASURES. 


17.3. Environmental Health and Safety (“EHS”).  GE Healthcare personnel may stop work without penalty due to safety concerns.  Customer 
must:  (i) comply with GE Healthcare’s EHS requirements; (ii) provide a safe environment for GE Healthcare personnel; (iii) tell GE Healthcare 
about chemicals or hazardous materials that might come in contact with Products or GE Healthcare personnel; (iv) perform decommissioning 
or disposal at Customer facilities; (v) obtain and maintain necessary permits; (vi) thoroughly clean Products before Service; (vii) provide 
radioactive materials required for testing Products; and (viii) dispose of waste related to Products and installations. 


17.4. Parts and Tubes.  GE Healthcare:  (i) recommends the use of parts it has validated for use with the Product; (ii) is not responsible for 
the quality of parts supplied by third parties to Customer; and (iii) cannot assure Product functionality or performance when non-validated 
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parts are used.  Certain Products are designed to recognize GE Healthcare-supplied tubes and report the presence of a non-GE Healthcare tube; 
GE Healthcare is not responsible for the use of, or effects from, non-GE Healthcare supplied tubes. 


17.5. Training.  GE Healthcare’s training does not guarantee that:  (i) Customer trainees are fully trained on Product use, maintenance or 
operation; or (ii) training will satisfy any licensure or accreditation.  Customer must ensure its trainees are fully qualified in the use and 
operation of the Product.  Unless otherwise identified in the training catalog, Customer will complete training within 12 months of:  (a) the 
date of Product delivery for a Product purchase; (b) the respective start date for Services or Subscription for purchase of Service or 
Subscription; or (c) the date training is ordered for training-only purchases.  If not completed within this time period, other than because of 
GE Healthcare’s fault, training expires without refund.  Recording of GE Healthcare training sessions is prohibited. 


17.6. Medical Diagnosis and Treatment.  All clinical and medical treatment, diagnostic and/or billing decisions are Customer’s responsibility. 


17.7. Connectivity.  If a Product has remote access capability: (i) Customer will provide GE Healthcare with, and maintain, a GE Healthcare-
validated remote access connection to service the Product; or (ii) GE Healthcare reserves the right to charge Customer for onsite support at 
GE Healthcare’s then-current billing rate.  This remote access and collection of machine data (e.g., temperature, helium level) will continue 
after the end of this Agreement unless Customer requests in writing that GE Healthcare disable it. 


17.8. Use of Data. 


17.8.1. Protected Health Information.  If GE Healthcare creates, receives, maintains, transmits or otherwise has access to Protected 
Health Information (as defined in 45 C.F.R. § 160.103) (“PHI”), GE Healthcare may use and disclose the PHI only as permitted by law and by 
the Business Associate Agreement.  Before returning any Product to GE Healthcare, Customer must ensure that all PHI stored in it is deleted. 


17.8.2. Data Rights.  GE Healthcare may collect, prepare derivatives from and otherwise use non-PHI data related to Products and/or 
Services for such things as training, demonstration, research, development, benchmarking, continuous improvement and facilitating the 
provision of its products, software and services.  GE Healthcare will own all intellectual property and other rights that could result from this 
collection, preparation and use.  The non-PHI data will not be used to identify Customer or sold by GE Healthcare without Customer’s consent. 


17.9. Customer Policies.  GE Healthcare will use reasonable efforts to respect Customer-provided policies that apply to GE Healthcare and do 
not materially contradict GE Healthcare policies. Failure to respect Customer policies is not a material breach unless it is willful and adversely 
affects GE Healthcare’s ability to perform its obligations. 


17.10. Insurance.  GE Healthcare will maintain coverage in accordance with its standard certificate of insurance. 


17.11. Excluded Provider.  To its knowledge, neither GE Healthcare nor its employees performing Services under this Agreement have been 
excluded from participation in a Federal Healthcare Program.  If an employee performing Services under this Agreement is excluded, GE 
Healthcare will replace that employee within a reasonable time; if GE Healthcare is excluded, Customer may terminate this Agreement upon 
written notice to GE Healthcare. 


18. Disputes and Arbitration. 


18.1. Binding Arbitration.  Other than collection matters and actions seeking injunctive relief to prevent or cease a violation of intellectual 
property rights related to Products or Services, the parties agree to submit all disputes arising under or relating to this Agreement to the 
American Arbitration Association (“AAA”) office closest to the largest metropolitan area of the location where the Product is installed or the 
Service is provided for binding arbitration conducted in accordance with AAA’s then-current Commercial Arbitration Rules.  Costs, including 
arbitrator fees and expenses, will be shared equally, and each party will bear its own attorneys’ fees.  The arbitrator will have authority to 
award damages only to the extent available under this Agreement.  Nothing in this Section shall allow either party to arbitrate claims of any 
third-party not a party to this Agreement.  The parties further agree to keep confidential:  (i) the fact that any arbitration occurred; (ii) the 
results of any arbitration; (iii) all materials used, or created for use, in the arbitration; and (iv) all other documents produced by another party 
in the arbitration and not otherwise in the public domain. 


19. Liability and Indemnity.  


19.1. Limitation of Liability.  GE HEALTHCARE'S LIABILITY FOR DIRECT DAMAGES TO CUSTOMER UNDER THIS AGREEMENT WILL NOT 
EXCEED:  (I) FOR PRODUCTS, THE PRICE FOR THE PRODUCT THAT IS THE BASIS FOR THE CLAIM; OR (II) FOR SERVICE OR SUBSCRIPTIONS, 
THE AMOUNT OF SERVICE OR SUBSCRIPTION FEES FOR THE 12 MONTHS PRECEDING THE ACTION THAT IS THE BASIS FOR THE CLAIM.  
THIS LIMITATION WILL NOT APPLY TO GE HEALTHCARE’S DUTIES TO INDEMNIFY CUSTOMER UNDER THIS AGREEMENT. 


19.2. Exclusion of Damages.  NEITHER PARTY WILL HAVE ANY OBLIGATION FOR: (I) CONSEQUENTIAL, PUNITIVE, INCIDENTAL, INDIRECT 
OR REPUTATIONAL DAMAGES; (II) PROFIT, DATA OR REVENUE LOSS; OR (III) CAPITAL, REPLACEMENT OR INCREASED OPERATING COSTS. 


19.3. IP Indemnification.  GE Healthcare will indemnify, defend and hold Customer harmless from third-party claims for infringement of 
United States intellectual property rights arising from Customer’s use of the Equipment or Software in accordance with the Specifications, 
Documentation and license. 


19.4. General Indemnification.   


 19.4.1.  GE Healthcare will indemnify, defend and hold Customer harmless for losses which Customer becomes legally obligated to 
pay arising from third party claims brought against Customer for bodily injury or damage to real or tangible personal property to the extent 
the damage was caused by GE Healthcare’s:  (i) design or manufacturing defect; (ii) negligent failure to warn, negligent installation or negligent 
Services; or (iii) material breach of this Agreement. 


 19.4.2.  Customer will indemnify, defend and hold GE Healthcare harmless for losses which GE Healthcare becomes legally obligated 
to pay arising from third party claims brought against GE Healthcare for bodily injury or damage to real or tangible personal property to the 
extent the damage was caused by Customer’s:  (i) medical diagnosis or treatment decisions; (ii) misuse or negligent use of the Product; (iii) 
improper storage of the Product; (iv) modification of the Product; or (v) material breach of this Agreement. 
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19.5. Indemnification Procedure.  For all indemnities under this Agreement: (i) the indemnified party must give the other party written 
notice before claiming indemnification; (ii) the indemnifying party will control the defense; (iii) the indemnified party may retain counsel at 
its own expense; and (iv) the indemnifying party is not responsible for any settlement without its written consent. 


20. Payment and Finance. 


20.1. Late Payment.  Customer must raise payment disputes before the payment due date.  For any undisputed late payment, GE Healthcare 
may:  (i) suspend performance under this Agreement until all past due amounts are paid; (ii) charge interest at a rate no more than the 
maximum rate permitted by applicable law; and (iii) use unapplied funds due to Customer to offset any of Customer’s outstanding balance.  If 
GE Healthcare suspends performance, any downtime will not be included in the calculation of any uptime commitment.  If Customer fails to 
pay when due:  (a) GE Healthcare may revoke its credit and designate Customer to be on credit hold; and (b) all subsequent shipments and 
Services must be paid in full on receipt. 


20.2. Taxes.  Prices do not include applicable taxes, which are Customer’s responsibility. 


21. Notices.  Notices will be in writing and considered delivered when received if sent by certified mail, postage prepaid, return receipt 
requested, by overnight mail, or by fax.  Notice to Customer will be directed to the address on this Agreement, and notice to GE Healthcare to 
General Counsel, 9900 W Innovation Dr., Wauwatosa, WI 53226. 







Statement of Service Deliverables 
Full Service Options - PCS 
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This Statement of Service Deliverables Full Service Options applies to the following GE Healthcare AssurePoint (“AP”) service offerings: 
Standard, Limited, PM, Return to Repair Center, Select and Remote. 


 Standard Limited PM 
Return to 


Repair Center 
Select Remote 


Corrective Maintenance * • °  • ° ° 


Planned Maintenance • ° • °   


Replacement Parts • • • •   


Software Updates • • • • • • 


Technical Phone Support • • • • • • 


Phone Clinical Applications Support • • • • • • 


Remote Diagnostic Service * ° ° ° ° ° ° 


Continuity * # °      


Supplemental Services During Warranty °      


  • Included (to the extent provided herein)                  ° Optional (if available/identified on the Product 
Schedule) 


  * Requires Connectivity (if Product has remote access capability) # See supplemental terms of offering  


1. Corrective Maintenance.  GE Healthcare or its agents will use commercially reasonable efforts to resolve any verifiable and reproducible 
service issue of the Product (defined as the Product not substantially meeting original equipment manufacturer (“OEM”) published 
specifications) in a reasonable period of time after notification by Customer, through remote, on-site or GE Healthcare repair center services.  
Technical phone support is available 24 hours per day, 7 days per week (excluding GE Healthcare holidays, extent of phone support may differ 
by product type).  On-site support is identified on the Product Schedule (if not listed, 8am to 5pm local time).  GE Healthcare will use reasonable 
efforts to meet the response time for on-site support as identified on the Product Schedule.  Corrective maintenance outside of coverage hours, 
on GE Healthcare holidays, or expedited beyond the response time (at Customer’s request) will be billed at GE Healthcare’s then-current rates.  
Corrective maintenance includes corrective maintenance-related Replacement Parts (subject to availability).
- AP Limited.  GE Healthcare will provide a limited number of corrective maintenance events as identified on the Product Schedule.  Each 
Customer request for corrective maintenance will be applied to the limited number of corrective maintenance events, unless Customer 
purchases service separately at GE Healthcare’s then-current rates at the time it contacts GE Healthcare for such service.  Subsequent attempts 
to resolve a previously diagnosed service issue of the Product will be considered part of the same service event. 


- AP PM.  Corrective maintenance and corrective maintenance-related Replacement Parts are excluded.  Includes phone technical support for 
anesthesia, anesthesia patient monitoring, respiratory, ventilators, and maternal/infant care Products.  


- AP Return to Repair Center.  On-site corrective maintenance is excluded.  If the service issue cannot be resolved remotely, Customer can ship 
the Product to GE Healthcare’s repair center using the original packing material or any alternative recommended by GE Healthcare.  Standard 
shipping is included.  Repair center’s standard business hours are Monday-Friday, 8am to 5pm CST (excluding GE Healthcare holidays).   


- AP Select and AP Remote.  On-site corrective maintenance is excluded.  If the service issue cannot be resolved remotely, GE Healthcare will 
provide on-site corrective maintenance at GE Healthcare’s then-current rates.  Replacement Parts are excluded.  


2. Planned Maintenance.  GE Healthcare or its agents will provide planned maintenance service (“PM”) pursuant to OEM recommended 
frequencies and published specifications as set forth in the OEM service manuals (where available), or pursuant to documented alternate PM 
frequencies and specifications based on GE Healthcare’s risk-based assessment.  PM will be performed at mutually agreed upon times during 
PM coverage hours (excluding weekends and GE Healthcare holidays unless otherwise specified) as identified on the Product Schedule.  PM 
includes PM-related Replacement Parts (subject to availability). 
- AP Limited.  If identified on the Product Schedule, GE Healthcare or its agents will provide PM on-site or at GE Healthcare’s repair center.  
Unless on-site PM is identified on the Product Schedule, PM will be performed at GE Healthcare’s repair center during the repair center’s 
standard business hours (excluding GE Healthcare holidays) if requested by Customer prior to shipping the Product to GE Healthcare.  GE 
Healthcare is not responsible for notifying Customer that PM is due for a Product.   


- AP Return to Repair Center.  Unless on-site PM is identified on the Product Schedule, PM will be performed at GE Healthcare’s repair center 
during the repair center’s standard business hours (excluding GE Healthcare holidays) if requested by Customer prior to shipping the Product 
to GE Healthcare.  GE Healthcare is not responsible for notifying Customer that PM is due for a Product.  If transmitter service coverage is 
identified on the Product Schedule, a biennial calibration will be performed by GE Healthcare.  Annual PMs on transmitters are excluded.   


3. Replacement Parts.  “Replacement Parts” mean the lowest level component repair part available that will bring the Product to OEM 
published specifications.  GE Healthcare will provide subassemblies or assemblies if a lower replacement part is not available.  Accessories 







 


GE Healthcare Statement of Service Deliverables (Rev 02.22) Page 11 of 12 


Full Service Options - PCS GE Healthcare Confidential & Proprietary 


and supplies are not Replacement Parts.  Replacement Parts may be provided on a new or refurbished/repaired (exchange) basis, at GE 
Healthcare’s sole discretion.  If an exchange part is provided, the original part becomes GE Healthcare property and GE Healthcare will remove 
it from Customer’s site or Customer must return it to GE Healthcare within a reasonable timeframe of replacement to avoid being billed for 
the non-returned part.  Replacement Parts are shipped freight included (excluding “Special Order” parts, which are not stocked by GE 
Healthcare due to low demand).  If delivery priority is identified on the Product Schedule, it will be subject to shipment cut-off times for the 
applicable distribution center.  Expedited parts delivery is available for an additional fee. 
 


- AP PM.  Corrective maintenance-related Replacement Parts are excluded. 
 


4. Software Updates and Upgrades.  Software updates consist of any error correction or modification to Equipment that maintain existing 
software features and functionality made generally available to GE Healthcare’s installed customer base.  Software updates may be installed 
during PM, or as otherwise agreed to by the parties.  Software updates do not include any separately licensed software modules which provide 
additional functionality related to an application or feature for the hardware or software.  Software upgrades are not included, which consist 
of any revision or enhancement to the Software by GE Healthcare that improve or expand existing software features or functionality that are 
made generally available for purchase.  Additional hardware and/or software (including upgrades to third party software or operating system 
software) required for software updates or software upgrades, training, project management, and integration services are excluded. 
 


- AP Return to Repair Center.  Software updates will be installed during corrective maintenance at GE Healthcare’s repair center. 
 


- AP Select and AP Remote.  Software updates will be installed at Customer’s site at GE Healthcare’s then-current rates.  
 


5. Phone Clinical Applications Support. 
- All Products.  GE Healthcare will provide clinical applications support by telephone, Monday-Friday, 8am to 5pm CST (unless otherwise 
identified on the Product Schedule), excluding OEM holidays. 


- Equipment.  Only available for Customer personnel trained by GE Healthcare to use the Equipment. 


- Third Party Product.  Only provided if identified on the Product Schedule and available via the OEM. 


6. Remote Diagnostic Services.  If identified on the Product Schedule, the Agreement includes GE Healthcare’s then-current InSite, iLinq, 
or iLinq Diagnostic tools.  Not available on all Products.  Hours of operation based on product type. 
 


7. Supplemental Services During Warranty.  If identified on the Product Schedule, Customer is entitled to additional services for the 
Equipment as listed on the Product Schedule for the remaining term of the Equipment Warranty (as defined in the GE Healthcare “Warranty 
Statement”).  The fees for the services are identified on the Product Schedule and will apply if Customer signs and returns this Agreement 
before delivery of the Equipment.  Additional fees (i.e., in addition to the fees identified on the Product Schedule) will apply if Customer signs 
and returns this Agreement after delivery of the Equipment (please contact GE Healthcare).  During the Equipment Warranty, Customer’s 
remedies related to the services are those described in the Warranty Statement.  If Customer terminates this Agreement prior to its expiration 
date, Customer is responsible for amounts owed under this coverage (i.e., the value of services performed on a prorated basis), and will pay 
the amounts within 30 days following Agreement termination. 
 


8. Repair/Exchange Pool.  For Product identified on the Product Schedule as “AP Return to Repair Center - Repair/Exchange Pool”, GE 
Healthcare will provide Product repair or replacement coverage (at GE Healthcare’s discretion) for Product-related failures that occur due to 
normal use and as limited by the number of repairs/replacements per contract year as identified on the Product Schedule.  Coverage does not 
cover lost equipment, theft, or damage caused by any use that does not conform to OEM guidelines (e.g., accidental damage, abuse, improper 
handling, power failures or surges, fire, improper cleaning, disinfecting or oversoaking).  Service for damaged Products caused by any of the 
foregoing will be billed at GE Healthcare’s then-current rates.  Unused Repair/Exchange Pool at the end of a contract year cannot be rolled 
over to the next contract year and is forfeited without refund or credit.  If this Agreement terminates, Customer is responsible for any 
remaining Repair/Exchange Pool amounts due to GE Healthcare through the end of the Agreement, and Customer will pay all remaining 
amounts within 30 days after termination.  
  


9. Vaporizer Efficacy Test and Trace Gas Analysis.  If identified on the Product Schedule, GE Healthcare will provide 1 to 4 annual 
vaporizer efficacy tests (per the Product Schedule) to verify vaporizer output.  If identified on the Product Schedule, GE Healthcare will provide 
1 to 4 annual trace gas analysis (per the Product Schedule) on the Equipment.  Leaks external to the Equipment (e.g., pipeline to/from room 
wall) and room air exchange are excluded.         


 


10. Full Service Riders.  If the Product Schedule includes CARESCAPE One, CARESCAPE VC150, or Monica Novii products, see applicable 
Statement of Service Deliverables Rider for additional terms and conditions. 
 


11. Software Releases.  For Product identified on the Product Schedule as "AP Select", this Agreement includes AP Select software releases 
that are made generally available to GE Healthcare's installed customer base with AP Select services. Software releases include: (i) major 
enhancement releases which consist of new functionality capabilities and/or applications, and major changes or upgrades to the software 
architecture or file structure (may be identified by a release number that is to the left of the first decimal point, e.g., 1.x); (ii) minor 
enhancement releases which consist of error corrections and/or revisions to existing major enhancement releases (may be identified by a 
release number that is to the right of the first decimal point, e.g., x.1); (iii) maintenance releases which consist of a distinct and identifiable 
collection and packaging of error corrections and/or software performance adjustments of a specific minor enhancement release (may be 
identified by a release number that is to the right of the second decimal point, e.g., x.y.1); and (iv) service pack releases which consist of a 
distinct and identifiable collection of updates, fixes and/or enhancements to a software program delivered in the form of a single installable 
package. 
 


Customer must be on the latest version of GE Healthcare's most current software release at all times under this Agreement (including at the 
commencement of this Agreement).  Failure to remain on the latest version of GE Healthcare's most current software release at all times under 
this Agreement  will adversely impact GE Healthcare's ability to deliver support to Customer (whereby GE Healthcare may suspend 
performance under this Agreement) and result in additional service fees at GE Healthcare's then current rates. 
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Software releases do not include (a) frameworks of the software designed to operate in different computer hardware architecture, different 
operating system software architecture, or derived from different software development environments (i.e., the integrated suite of tools used 
to aid in the development of software in a particular language or for a particular application), or (b) separately licensed software modules 
made generally available to GE Healthcare's installed customer base for purchase.  Additional hardware and/or software (including updates 
or upgrades to third party software or operating system software), training, project management, installation and integration services related 
to software releases are excluded.  Customer is solely responsible to ensure that all data is appropriately backed up prior to installation of any 
software release.                
 


12. Exclusions.  Products are excluded from coverage under the Agreement and Customer is not entitled to any remedy if GE Healthcare’s 
failure to provide Service is due to: (i) Customer cancellation, rescheduling, or inability of GE Healthcare to access the Product; (ii) Customer’s 
default; (iii) improper care of the Product; or (iv) any cause beyond GE Healthcare’s control.  GE Healthcare is not responsible for providing 
system database maintenance for Customer, including but not limited to, activities related to backup, new users, user privileges, physician list 
updates, and archive/data entry. 


 






IGCE

		HHS IGCE TEMPLATE

		PROJECT TITLE: 		Panda Infant Warmer Service

		Detailed Price Summary

		Note: This template can be modified based on the contract type (i.e. Firm Fixed Price, Time and Materials, and Cost Reimbursement)

		24		Base Period								Option Year 1, Year 2 								Option Year 2,  Year 3 								Option Year 3, Year 4								Option Year 4, Year 5

				Quantity		Unit		Unit Price		Total Price		Quantity		Unit		Unit Price		Total Price		Quantity		Unit		Unit Price		Total Price		Quantity		Unit		Unit Price		Total Price		Quantity		Unit		Unit Price		Total Price

		Panda Infant Warmer Service		7.00		ea		$   1,150.00		$   8,050.00		7.00		ea		$   1,150.00		$   8,050.00		7.00		ea		$   1,150.00		$   8,050.00		7.00		ea		$   1,150.00		$   8,050.00		7.00		ea		$   1,150.00		$   8,050.00

										$   - 0						$   - 0		$   - 0						$   - 0		$   - 0						$   - 0		$   - 0						$   - 0		$   - 0

										$   - 0						$   - 0		$   - 0						$   - 0		$   - 0						$   - 0		$   - 0						$   - 0		$   - 0

										$   - 0						$   - 0		$   - 0						$   - 0		$   - 0						$   - 0		$   - 0						$   - 0		$   - 0

		Line Item Subtotal 								$   8,050.00								$   8,050.00								$   8,050.00								$   8,050.00								$   8,050.00

		Fringe Benefits								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		Subtotal Line Item & Fringe								$   8,050.00								$   8,050.00								$   8,050.00								$   8,050.00								$   8,050.00

		Overhead								$   402.50								$   402.50								$   402.50								$   402.50								$   402.50

		Subtotal Line Items, Fringe and Overhead								$   8,452.50								$   8,452.50								$   8,452.50								$   8,452.50								$   8,452.50

		ODC's

		Travel								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		Subcontracts 								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		Consultants								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		Materials								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		CDs								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		Subtotal ODCs								$   - 0								$   - 0								$   - 0								$   - 0								$   - 0

		Subtotal - All Costs								$   8,452.50								$   8,452.50								$   8,452.50								$   8,452.50								$   8,452.50

		G&A								$   422.63								$   422.63								$   422.63								$   422.63								$   422.63

		Total Cost								$   8,875.13								$   8,875.13								$   8,875.13								$   8,875.13								$   8,875.13

		Fee/Profit								$   887.51								$   887.51								$   887.51								$   887.51								$   887.51

		Total Estimated Yearly Values 								$   9,762.64								$   9,762.64								$   9,762.64								$   9,762.64								$   9,762.64

		TOTAL ESTIMATED VALUE OF CONTRACT		$   48,813.19



		Assumptions:		Percent

		Inflation Rate Per Year		0.00%

		Fringe Benefits Rate		0.00%

		Overhead Rate		5.00%

		G&A Rate		5.00%

		Fee/Profit Percentage		10.00%
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From: Soban, Eileen (IHS/OKC/CLA) [C]
To: Chad.Coppinger@eg.com
Cc: Chopper, Shawn (IHS/OKC/CLA); Bruce, Shelton (IHS/OKC/CLA)
Subject: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
Date: Tuesday, October 11, 2022 10:58:00 AM
Attachments: Claremore Indian Health Facility - EC69848 - Schedule A - 10-10-2022.pdf
Importance: High


Good Morning Mr. Coppinger,
 
I have included Mr. Shawn Chopper, Facility Manager, as he is currently the oversight on the current
PO as he will need to submit the acquisition package for 12/1/2022 services.
 
At this time Indian Health Services are required to follow the Buy Indian Act rule and set-aside
commercial contract opportunities under this Buy Indian Act.  You will need to let Mr. Chopper know
if there are any Buy Indian vendors that your company works through.
 
All your correspondence will need to go through him as he submits his request with a carbon copy to
Mr. Shelton Bruce, Contracting Officer Representative.
 
If you have any questions, please contact me any time.
 
 
Eileen Soban
Contract Specialist (C)
Claremore Indian Hospital
101 S. Moore Ave.
Claremore, OK 74017-5047
E-mail: eileen.soban@ihs.gov
PH: 918-342-6522 or 6200
 
Confidentiality Notice:  The information contained in this email belongs to the sender which is confidential and may be legally
privileged.  The information is intended only for the use of the individual or entity named above.  If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or that taking of any action in reliance on the
contents of this email is strictly prohibited.  If you have received this email in error, please immediately delete and destroy all
copies of the original email and its attachments, and notify the sender.
 


From: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com> 
Sent: Tuesday, October 11, 2022 10:29 AM
To: Soban, Eileen (IHS/OKC/CLA) [C] <eileen.soban@ihs.gov>
Cc: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com>
Subject: Claremore Indian Health Facility Quote # EC69848
 
Good morning Eileen,
I am your new PCS service rep on your account, I am taking over for Candace Brown. I have attached
a service renewal quote on your panda warmers for you to look over, please let me know if you have
any questions.
 
Term- 5 years



mailto:eileen.soban@ihs.gov

mailto:Chad.Coppinger@eg.com

mailto:Shawn.Chopper@ihs.gov

mailto:Shelton.Bruce@ihs.gov

mailto:eileen.soban@ihs.gov
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GE Healthcare Service Quotation 
 
 



 



AGREEMENT#                                      ACCOUNT# 1018734                                                          QUOTATION ID# EC69848 



Customer Name:  UNITED STATES PUBLIC HEALTH SERVICE  
Information: Address:  101 S MOORE AVE        
 City:  CLAREMORE   State: OK  Zip: 74017 
 



Service Billing Option (choose one) 
 



   HFS Combined Billing (Service payments billed through Healthcare Financial Services equipment financing agreement): 



  
 



By selecting this box & signing below, the payments related to this service agreement will be administered through GE Healthcare Financial Services. 
See HFS Equipment Financing agreement for Service billing details. See rest of Agreement (as defined below) for remainder of terms and conditions.  



If not selecting HFS Combined Billing option, please complete the remainder of the agreement below in its entirety. 
 
 
 



   Standard: 



 
 



Term:  60 months                Agreement Start Date*: December 01, 2022                                                            
Billing Frequency: Quarterly - Advance    
Payment Terms: Net 30 days of invoice date 
Payment Schedule**: (1-20, $2,012.50)      
 



Quotation Expiration Date: December 09, 2022 
PO Requirement:  Yes (hardcopy PO required)    No 
PO #:                               PO Expiration Date:       
Sales And Use Tax Status:  No Exemption Certification on file 



Customer Billing Name:  UNITED STATES PUBLIC HEALTH SERVICE   
Information: Address:  101 S MOORE AVE        
 City:  CLAREMORE       State: OK  Zip: 74017 



Is the above billing address correct?  Yes  No If no, please provide the correct billing address below: 



Customer Billing Name:          
Information: Address:               
 City:              State:        Zip:       



Please provide the contact name and email address of the following person(s): 



 
1.  To be notified when this Agreement is processed: 



    



Contact Name: 



       



       



Email address: 



       



       
 



 



Service Sales Rep.: Chad Coppinger Phone: 214-490-0651 Email: Chad.Coppinger@ge.com 



*Agreement Start Date:  The “Agreement Start Date” begins on:  (a) the above date if Customer signs and returns this Agreement within 30 calendar days of that 
date; or (b) the date of signature if Customer does not sign and return this Agreement within 30 calendar days of the above date. 
 



Annual Charges:  See Product Schedule for annual charges, offerings, coverage, and start dates for each Product.  Charges are based on Product inventory, offerings, 
and coverage as of the Agreement Start Date and may change to reflect inventory and coverage modifications, variable charges and other adjustments as specified 
in this Agreement.  If this Agreement’s annual charges are less than $12,000, GE Healthcare reserves the right to enforce automatic bill payment (via ACH or credit 
card). 
 



**Payment Schedule:  Charges are payable in installments as set forth above plus applicable taxes.  These charges may change based on Product 
additions/deletions, inflation adjustments or other modifications permitted by this Agreement.  Customer will be billed beginning on the Agreement Start Date.  
Payment is due the first of each month.  If the Agreement Start Date is not the first of the month, the first and last payments will be prorated. 
 



Agreement:  This Agreement is between the “Customer” identified above and the GE Healthcare business identified below (“GE Healthcare”), for the sale and 
purchase of the Services and/or the Subscription identified in this Quotation, together with any applicable schedules referred to herein (“Quotation”).  “Agreement” 
is defined as the GE Healthcare: (1) Quotation; (2) Product Schedule; (3) Statement of Service Deliverables; and (4) Service Terms & Conditions, that apply to the 
Products, Services and/or Subscription identified in this Quotation.  In the event of conflict, the order of precedence is as listed.  GE Healthcare can withdraw this 
Quotation at any time before “Quotation Acceptance”, which occurs when Customer either: (i) signs and returns this Quotation; or (ii) provides evidence of Quotation 
acceptance satisfactory to GE Healthcare.  On Quotation Acceptance, this Agreement is the complete and final agreement of the parties relating to the Services and/or 
Subscription identified in this Quotation.  There is no reliance on any terms other than those expressly stated or incorporated by reference in this Agreement and, 
except as permitted in this Agreement, no attempt to modify will be binding unless agreed to in writing by the parties.  Modifications may result in additional fees 
and cannot be made without GE Healthcare’s prior written consent. 
 



Handwritten or electronic modifications on this Agreement (except signatures on the signature blocks below) are void.  This Agreement is not part of an umbrella 
or other group purchasing agreement unless otherwise indicated. 
 



The parties have caused this Agreement to be executed by their authorized representative as of the last signature date below. 
 



Customer Datex-Ohmeda, Inc., a GE Healthcare business 



Signature:    Signature:         



Print Name:    Print Name:  Chad Coppinger  



Title:    Title:  Specialty Sales Development Leader  



Date:               Date:  10/10/2022__________________________________________________  











 GE Healthcare 



Service Contract Automatic Payment Form 
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Service Contract Automatic Payment Form GE Healthcare Confidential & Proprietary 



 
PLEASE FILL OUT THE FOLLOWING FORM IN ITS ENTIRETY UNLESS LEASING THROUGH GE HFS, LLC. 



 
I   authorize GE Healthcare to charge my bank account or credit card 
 (Full Name) 



as indicated below for     EC69848_______ each time my GEHC Service Contract is invoiced. 
 (Quote/Contract Number) 



 
Billing Information: 



Contact Name:      Phone:    



Email:    



 
     ACH Bank Transfer: 



 



 Checking      Savings 
 



Account Name:    



Bank Name:    



Account Number:    



Routing Number:    
 



   I would like to provide my bank transfer information directly to a GE Healthcare Representative who will enter 
it directly into the GE Healthcare Secure Payment Portal. Please be sure to provide the appropriate contact 
information above. 



 



Please add GE Healthcare ACH ID#3751469926 as an approved ACH Filter in your bank account, to ensure all 
payments are approved. 



 



 Credit Card Payment: 
 



Please do not write down any credit card information on this form. Please be sure to provide the appropriate contact 
information above so a GE Healthcare Representative can call you directly to obtain your card information and enter 
it directly into the GE Healthcare Secure Payment Portal. 



 
By entering my routing and account number above I authorize my payments for Quote/Contract Number above to be 
processed each time a new invoice is generated as electronic funds transfers (EFT) or drafts drawn from my checking 
or savings account as indicated above and, if necessary, electronic credits to my account to correct erroneous debits. I 
understand that my payment will be processed in advance of the invoice due date. If any of my payments return unpaid, 
I authorize you or your service provider to collect the returned payment and my state's return item fee for each such 
payment by EFT(s) or draft(s) drawn from my account. To view your state's returned item fee, please visit the following 
website: https://merchants.fiserv.com/en-us/customer-center/merchants/telecheck-returned-check-fees/ 
 
I understand that this authorization will remain in full force and effect until I notify you to revoke it by calling 1 (800) 
581-5600 and allowing you reasonable opportunity to act on my notice. 
 



SIGNATURE:    DATE:    
 (Account Holder’s Signature)  











Datex-Ohmeda, Inc., a GE Healthcare business  Standard Schedule A
   Quote ID:  EC69848 
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x Equipment Identifiers Trans. Type Equipment Effective Date Offering Options Features
Annual 



Amount



System ID Set:  0001



Phy Loc Acct: 1018734



Global Order #: 4330407



Serial: HDJU65183



Cost Center: 



ADD



REN



GE PCS



Panda Infant Warmer



(QCR025)



12/1/2022



through



11/30/2027



AssurePoint 



Standard - PCS



INCLUDED:



   • BLENDER EXCHANGE:  Included (Biennial 



Replacement)



EXCLUDED:



   • PERIPHERAL DEVICES



• Depot Parts:  Included, Next Day 10:30 AM LST 



LCS



• Depot PM Coverage FYI:  MON-FRI,  8AM-5PM



• Depot PM Parts:  Included, Next Day 10:30 AM LST 



LCS



• Depot Service Coverage Weekdays:  MON-FRI,  



8AM-5PM



• FE Coverage Weekdays:  MON-FRI,  8AM-5PM



• FE Coverage Weekend:  NO COVERAGE HRS



• FE Onsite Response Time:  24 Hours



• Insite/Tech Phone Support:  Yes



• PM Coverage:  MON-FRI,  8AM-5PM, 1 per Year



• PM Parts:  Included, Next Day 10:30 AM LST LCS



• Repair Parts:  Included, Next Day 10:30 AM LST 



LCS



• Softw are and Quality Updates



$8,050



($1,150 x 7)



$8,050 NET ANNUAL VALUE:   



Support and prices quoted below  are valid provided the customer 



signs and returns this quote to GE Healthcare by 12/9/2022
Claremore Indian Health Facility











 Datex-Ohmeda, Inc., a GE Healthcare business  System ID Set
   Quote ID:  EC69848 
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System ID Set:   0001 -- Panda Infant Warmer 



HDJU65183 HDJU65180 HDJU65181 HDJU65182 



PBWW63006 PBWW63007 PBWW63008  
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1. Definitions.  As identified in this Agreement, “Equipment” is hardware and embedded software that is licensed with the purchase of 
the hardware delivered to Customer in GE Healthcare’s packaging and with its labeling; “Software” is software developed by GE Healthcare 
and/or delivered to Customer in GE Healthcare’s packaging and with its labeling, and Documentation associated with the software; “Third 
Party Software” and “Third Party Equipment” are respectively software developed by a third party, and hardware and embedded software 
that is licensed with the purchase of the hardware, that is delivered to Customer in the third party’s packaging and with its labeling 
(collectively, “Third Party Product”); “Product” is Equipment, Software and Third Party Product; “Services” are Product support or professional 
services; and “Subscription” is a limited-term, non-transferable license to access and use a Product (except Healthcare Digital Products), 
including any associated support Services.  “Healthcare Digital Products” are:  (i) Software identified in the Quotation as "Centricity"; (ii) Third 
Party Software licensed for use in connection with Centricity Software; (iii) hardware used to operate Centricity or Third Party Software; (iv) 
Services provided for implementation, installation or support and maintenance of Centricity or Third Party Software licensed for use in 
connection with Centricity Software; and/or (v) any Product or Service that is identified in a Healthcare Digital Quotation.  “Specifications” are 
GE Healthcare’s written specifications and manuals as of the date the Equipment shipped.  “Documentation” is the online help functions, user 
instructions and manuals regarding the installation and operation of the Product as made available by GE Healthcare to Customer. 



2. Term and Termination.  Services and/or Subscriptions will have individual term lengths identified in the Quotation.  If there is a 
material breach of this Agreement that is not cured by the breaching party within 60 days from receipt of written notice, the non-breaching 
party can terminate this Agreement.  Other than as set forth in this Agreement, neither party can unilaterally terminate this Agreement.  Any 
remaining undisputed, unpaid fees become immediately due and payable on expiration or termination. 



3. Inventory.  GE Healthcare will complete an inventory of Products and provide an updated Product schedule (“Product Schedule”).  
Products must be in safe, normal operating condition and comply with original equipment manufacturer (“OEM”) specifications in order to be 
added to the Product Schedule, and GE Healthcare is not liable or responsible for any preexisting defect, malfunction or necessary repairs. 



4. Product Removal.  Product sold (excluding an assignment of this Agreement) or scrapped by Customer may be removed from this 
Agreement with 60 days' prior written notice to GE Healthcare, and fees will be adjusted on the later of the end of the notice period or the date 
the Product is sold or scrapped.  Customer has no right to remove a Product at its convenience. 



5. Warranty.  GE Healthcare warrants that its Service will be performed by trained individuals in a professional, workman-like manner.  
GE Healthcare will re-perform non-conforming Service as long as Customer provides prompt written notice to GE Healthcare.  NO OTHER 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, WILL APPLY.  DOCUMENTATION IS PROVIDED “AS IS”. 



6. Loaner Units.  GE Healthcare may provide a loaner unit during extended periods of Service.  If a loaner unit is provided:  (i) it is for 
Customer’s temporary use at the location identified in the Quotation; (ii) it will be returned to GE Healthcare within 5 days after the Product 
is returned to Customer, and if it is not, GE Healthcare may repossess it or invoice Customer for its full list price; (iii) it, and all programs and 
information pertaining to it, remain GE Healthcare property; (iv) risk of loss is with Customer during its possession; (v) Customer will maintain 
and return it in proper condition, normal wear and tear excepted, in accordance with GE Healthcare’s instructions; (vi) it will not be repaired 
except by GE Healthcare; (vii) GE Healthcare will be given reasonable access to it; (viii) Customer is not paying for its use, and Customer will 
ensure charges or claims submitted to a government healthcare program or patient are submitted accordingly; and (ix) prior to returning it 
to GE Healthcare, Customer will delete all information, including PHI, from it and its accessories, in compliance with industry standards and 
instructions provided by GE Healthcare.



7. License Registration.  Online registration as a licensee may be required for receipt of Software and Documentation. 



8. Customer Responsibilities.  Customer must:  (i) maintain power quality, grounding, temperature, humidity and repairs due to power 
anomalies, all as necessary for Products to operate within OEM specifications; (ii) ensure labeling that is on and accompanying the 
Equipment covered under this Agreement is not altered or removed and complies with regulations; (iii) provide Third Party Product 
warranty and operating and maintenance manuals, maintenance and service requirements (e.g., software, tools, phantoms), or pay GE 
Healthcare for acquiring these materials; (iv) repair accessories unless the item is identified on the Product Schedule; (v) replace 
accessories, supplies and consumables; (vi) dispose of accessories, supplies and consumables unless GE Healthcare is legally required to 
take the item back; (vii) update Third Party Product; (viii) maintain licenses, permits and other approvals required to receive or use 
radioactive sources and provide the sources needed for calibration and performance checks; (ix) provide access to Products during 
Service coverage hours; and (x) if required by GE Healthcare, sign an agency authorization letter to provide Services.  Service for Products 
not maintained to OEM specifications may result in additional charges.  Customer cannot stockpile replacement parts. 



9. End of Support.  If GE Healthcare determines that:  (i) a Product or component thereof has been declared end of life/support by the OEM; 
(ii) its ability to Service or maintain a Product or component thereof is hindered due to the unavailability of parts or trained personnel; 
or (iii) it can no longer Service or maintain the Product in a safe or effective manner, then GE Healthcare may, upon notice:  (a) remove 
the item from this Agreement and adjust fees without otherwise affecting this Agreement, or (b) move the item to “end of service life” 
coverage. 



10. Return for Repair.  Prior to shipping Product to GE Healthcare for repair, Customer will back up and remove data stored on the Product.  
Customer is responsible for damage during shipment to GE Healthcare.  GE Healthcare may remove data stored on the Product prior to 
sending it back to Customer and will provide standard shipping. 



11. Exclusions.  Unless identified on the Product Schedule, this Agreement does not cover:  (i) tubes, detectors, probes, chillers, crystals, 
batteries, accessories, consumables, user-replaceable items, supplies, cosmetic upgrades or parts used to correct/enhance Product 
appearance; (ii) a defect, deficiency or repairs due to improper storage or handling, failure to maintain Product according to OEM 
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instructions/specifications, inadequate backup or virus protection, cyber-attacks, or any cause external to the Product or beyond GE 
Healthcare’s control; (iii) payment/reimbursement of facility costs arising from repair/replacement of Product; (iv) adjustment, 
alignment, calibration, or planned maintenance; (v) Third Party Product that was not commercially available from the OEM on the date 
the item was installed; (vi) OEM warranty service or recalls; (vii) Product upgrades, certification surveys and relocations; (viii) 
consultation, training or assistance with use, development, or modification of items/materials (e.g., software and protocols); (ix) 
installation and reusing existing facilities for testing, training and other purposes; (x) MR-related defect from failure of a Customer water 
chiller system or service to water chiller system; (xi) Healthcare Digital Products; and (xii) non-GE Healthcare network/antenna 
installations/troubleshooting. 



12. Existing Service Arrangements.  This Agreement does not apply to Products covered by arrangements/warranties from other vendors 
until the end or termination of those arrangements/warranties.  If Products covered by another arrangement/warranty are added to this 
Agreement, they will be added on the day following the end or termination of the other arrangement/warranty. 



13. Hourly Billed Services.  Services not covered by this Agreement are hourly-billed services and may have a 2-hour minimum charge. 



14. Inflation.  After the first year of this Agreement, but no more than annually and with 60 days’ prior notice provided in the same manner 
as Customer’s invoices, GE Healthcare may increase fees by an amount no more than the prior 12-month increase in the U.S. Bureau of 
Labor Statistics (“BLS”) Employment Cost Index for “Service-providing industries: Natural resources, construction, and maintenance (not 
seasonally adjusted, total compensation)” or any replacement index as determined by BLS. 



15. Product Specific Service Terms. 



15.1. Tube Support (Excluding C-Arms).  If tube support/coverage is identified on the Product Schedule, GE Healthcare will provide tubes, 
on an exchange basis, to replace failed tubes.  Customer will:  (i) maintain a Product maintenance and repair program, including tube 
warm up, in accordance with GE Healthcare planned maintenance and repair requirements; (ii) repair the Product with repair parts that 
meet OEM specifications; and (iii) protect Product configuration against alteration except as authorized by GE Healthcare.  Product must 
have an operational tube on the Agreement Start Date (as defined in the Quotation).  No credit will be provided to Customer for the tube. 
Tubes provided under tube support/coverage are on an “AS IS” basis with no warranties of any kind.  Claims reported after expiration or 
termination of tube support/coverage are not covered even if a tube failure occurred prior to such expiration or termination.   



15.2. Magnetic Resonance (“MR”). 



15.2.1. Magnet Maintenance. 



15.2.1.1 If magnet maintenance for MR systems with Lhe/Ln and shield cooler-configured magnets and condenser-
configured magnets (K4 technology) is identified on the Product Schedule, GE Healthcare will:  (i) adjust, repair, or replace covered 
components (i.e., MR magnet, cryostat, coldhead, cryo-cooler compressor, shim coils); (ii) monitor cryogen levels within the magnet cryostat, 
based on Customer cryostat meter readings; and (iii) perform magnetic field homogeneity adjustments to the extent required by magnet 
ramping or covered component adjustment, repair or replacement.  Customer will ensure that the Product’s cryo-cooler system and water 
chiller system used with the cryo-cooler system (including in vans or trailers in transit) are operational at all times and maintained, and 
immediately notify GE Healthcare if it is not. 



15.2.1.2. If magnet maintenance for MR systems with permanent magnets is identified on the Product Schedule, GE Healthcare 
will perform magnetic field homogeneity adjustments to the extent required by a covered component adjustment, repair or replacement. 



15.2.2. Remote Magnet Monitoring for non-GE Healthcare Systems.  If remote magnet monitoring for non-GE Healthcare systems is 
identified on the Product Schedule, GE Healthcare will:  (i) remotely monitor operating parameters of the MR magnet refrigeration system; 
(ii) oversee installation of remote monitoring hardware; and (iii) maintain the hardware.  Customer will provide power, access and remote 
connectivity as needed for remote magnet monitoring. 



15.2.3. Cryogen Coverage.  If cryogens for GE Healthcare MR systems are identified on the Product Schedule as included in the Service 
for the Equipment, GE Healthcare will provide:  (i) monitoring of cryogen levels; and (ii) cryogen delivery and transfill service Monday-Friday, 
between 9pm-6am local time (excluding GE Healthcare holidays), to replenish cryogen losses resulting from (a) the normal operation of the 
Equipment in accordance with Specifications, or (b) GE Healthcare’s failure to maintain the Equipment in accordance with Specifications.  
Notwithstanding the foregoing, if Customer’s failure to maintain or use the Equipment in accordance with Specifications results in cryogen 
loss, Customer will be billed for resulting lost liquid helium liters (whether or not a refill was immediately required to replace lost liters) at 
GE Healthcare’s then-current rates.  Subject to the foregoing, if cryogens are identified on the Product Schedule as included in the Service for 
the Equipment, cryogen delivery and transfill service will be provided either: (1) on an unlimited (as needed) basis, or (2) if the cryogens are 
at the required target fill level, on a 1 cryogen liter per contract year basis.  See Product Schedule and AssurePoint Reserve terms and conditions 
(if applicable) for details.  Customer will inform GE Healthcare of its authorized cryogen representative who will provide GE Healthcare 
accurate cryostat meter readings and receive notifications relative to cryogen quantity and delivery schedules (for Lhe/Ln and shield cooler 
configured magnets only); and provide a delivery dock and storage facility.  GE Healthcare is not responsible or liable for: cryogen loss or 
transfer efficiency during transfer to the cryostat; cryogens if cryogens are identified on the Product Schedule as excluded; or service needed 
on Equipment due to cryogen transfill service not otherwise provided by GE Healthcare. 



15.2.4. Cryogen Cost Increases.  If GE Healthcare’s cryogen cost increases by more than 12%, as measured against its cost as of the 
Agreement Start Date (as defined in the Quotation) or its cost on the date of the most recent adjustment, GE Healthcare may increase Service 
fees in an amount equal to such cost increase. 



15.3. Cyclotron.  GE Healthcare will work in accordance with its health and safety rules and applicable radiation and radioactive materials 
safety laws and regulations, whichever is more stringent, including assessment and management of radiation dose in accordance with the As 
Low As Reasonably Achievable (“ALARA”) standard.  Customer will follow all ALARA guidelines to maintain and control the radiation 
exposures as far below the dose limits as possible.  Customer will:  (i) if requested by GE Healthcare, remove targets prior to Service; (ii) place 
targets in an appropriately shielded area/container during Service; (iii) replace targets following Service; (iv) provide at least 24 hours of 
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Product downtime prior to planned maintenance; (v) provide GE Healthcare with Customer’s emergency and site-specific safety procedures; 
(vi) ensure that a Customer representative is available in the work area during Service; (vii) confirm that GE Healthcare personnel and their 
tools and accessories are free from contamination prior to leaving Customer’s facility; and (viii) store and dispose of waste generated by 
Service in compliance with applicable laws and regulations.  GE Healthcare reserves the right not to enter areas with dose rates in excess of 2 
mSv/hour.  Other radiation exposure limits may apply to Service, including daily or personal cumulative dose limits, and local requirements, 
which could prevent Service of the cyclotron until radiation levels are reduced. 



16. General Terms. 



16.1. Confidentiality.  Each party will treat this Agreement and the other party's proprietary information as confidential, meaning it will not 
use or disclose the information to third parties unless permitted in this Agreement or required by law.  Customers are not prohibited from 
discussing patient safety issues in appropriate venues. 



16.2. Governing Law.  The law of the state where the Product is installed, Service is provided, or Subscription is accessed will govern this 
Agreement. 



16.3. Force Majeure.  Performance time for non-monetary obligations will be reasonably extended for delays beyond a party’s control. 



16.4. Assignment; Use of Subcontractors.  Neither party may assign this Agreement or any rights, interests or obligations provided by this 
Agreement without the prior written consent of the other party; provided, however, that either party may assign this Agreement and any or 
all rights and obligations under this Agreement to any of its affiliates upon prior written notice to the other party; provided, further, that no 
such assignment shall release either party from any liability under this Agreement.  Notwithstanding anything to the contrary in this 
Agreement, GE Healthcare may assign this Agreement and all of its rights, interests and obligations under this Agreement to a GE Healthcare 
Subsidiary (as defined below), subject to the GE Healthcare Subsidiary agreeing to be bound by all of the terms and conditions of this 
Agreement and assuming all of the rights, interests and obligations of GE Healthcare under this Agreement.  Immediately upon such assignment 
and assumption, automatically and without the requirement of any further action by any person or entity, (i) all references in this Agreement 
to GE Healthcare shall instead apply to GE Healthcare Subsidiary unless the context otherwise requires and (ii) GE Healthcare shall be 
unconditionally and irrevocably released and discharged from any and all liabilities and obligations under or in connection with this 
Agreement.  “GE Healthcare Subsidiary” means a majority owned direct or indirect subsidiary of GE Healthcare Parent.  “GE Healthcare Parent” 
means an entity that (a) has at the time of such assignment and assumption (or concurrently therewith) an investment-grade unsecured 
corporate credit rating issued by each of Standard & Poor’s Ratings Services, a Standard & Poor’s Financial Services LLC business (or any 
successor thereto), and Moody’s Investors Service, Inc. (or any successor thereto), and (b) has succeeded to ownership, directly or indirectly, 
of substantially all of the assets formerly owned by the GE Healthcare business of the General Electric group of companies.  Notwithstanding 
anything to the contrary in this Agreement, in the event of any change of direct or indirect ownership of GE Healthcare in connection with the 
previously-announced separation of the General Electric group of companies, regardless of the form such separation takes, the other party 
hereby acknowledges and consents to the change of ownership of GE Healthcare as part of such separation.  GE Healthcare may hire 
subcontractors to perform work under this Agreement but will remain responsible for its obligations. 



16.5. Waiver; Survival.  If any provision of this Agreement is not enforced, it is not a waiver of that provision or of a party’s right to later 
enforce it.  Terms in this Agreement related to intellectual property, compliance, data rights and terms that by their nature are intended to 
survive will survive the Agreement’s expiration or termination. 



16.6. Intellectual Property.  GE Healthcare owns all rights to the intellectual property in GE Healthcare’s Products, Services, Documentation, 
Specifications, and statements of work related to a Quotation or otherwise.  Customer may provide GE Healthcare with feedback related to 
Products, Services, and related Documentation, and GE Healthcare may use it in an unrestricted manner. 



17. Compliance. 



17.1. Generally.  Each party will comply with applicable laws and regulations.  Customer is only purchasing or licensing Products for its own 
medical, billing and/or non-entertainment use in the United States or for the purposes of renting or leasing the Products for medical, billing 
and/or non-entertainment purposes through a mobile system or modular building where Customer maintains title to the Products.  GE 
Healthcare will not deliver, install, service or train if it discovers Products have been or are intended to be used contrary to this Agreement.  
This Agreement is subject to GE Healthcare’s ongoing credit review and approval.  Customer is aware of its legal obligations for cost reporting, 
including 42 C.F.R. § 1001.952(g) and (h), and will request from GE Healthcare any information beyond the invoice needed to fulfill Customer’s 
cost reporting obligations.  GE Healthcare will provide safety-related updates for Equipment and Software required by applicable laws and 
regulations at no additional charge. 



17.2. Security.  GE Healthcare is not responsible for:  (i) Customer’s passwords or password management; (ii) securing Customer’s network; 
(iii) preventing unauthorized access to Customer’s network or the Product; (iv) backup management; (v) data integrity; (vi) recovery of lost, 
corrupted or damaged data, images, software or equipment; (vii) third party operating systems, unless specifically provided in the Quotation; 
or (viii) providing or validating antivirus or related IT safeguards unless sold to Customer by GE Healthcare.  NEITHER PARTY WILL BE LIABLE 
TO THE OTHER PARTY FOR DAMAGES CAUSED BY UNAUTHORIZED ACCESS TO THE NETWORK OR PRODUCTS REGARDLESS OF A PARTY’S 
COMPLIANT SECURITY MEASURES. 



17.3. Environmental Health and Safety (“EHS”).  GE Healthcare personnel may stop work without penalty due to safety concerns.  Customer 
must:  (i) comply with GE Healthcare’s EHS requirements; (ii) provide a safe environment for GE Healthcare personnel; (iii) tell GE Healthcare 
about chemicals or hazardous materials that might come in contact with Products or GE Healthcare personnel; (iv) perform decommissioning 
or disposal at Customer facilities; (v) obtain and maintain necessary permits; (vi) thoroughly clean Products before Service; (vii) provide 
radioactive materials required for testing Products; and (viii) dispose of waste related to Products and installations. 



17.4. Parts and Tubes.  GE Healthcare:  (i) recommends the use of parts it has validated for use with the Product; (ii) is not responsible for 
the quality of parts supplied by third parties to Customer; and (iii) cannot assure Product functionality or performance when non-validated 
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parts are used.  Certain Products are designed to recognize GE Healthcare-supplied tubes and report the presence of a non-GE Healthcare tube; 
GE Healthcare is not responsible for the use of, or effects from, non-GE Healthcare supplied tubes. 



17.5. Training.  GE Healthcare’s training does not guarantee that:  (i) Customer trainees are fully trained on Product use, maintenance or 
operation; or (ii) training will satisfy any licensure or accreditation.  Customer must ensure its trainees are fully qualified in the use and 
operation of the Product.  Unless otherwise identified in the training catalog, Customer will complete training within 12 months of:  (a) the 
date of Product delivery for a Product purchase; (b) the respective start date for Services or Subscription for purchase of Service or 
Subscription; or (c) the date training is ordered for training-only purchases.  If not completed within this time period, other than because of 
GE Healthcare’s fault, training expires without refund.  Recording of GE Healthcare training sessions is prohibited. 



17.6. Medical Diagnosis and Treatment.  All clinical and medical treatment, diagnostic and/or billing decisions are Customer’s responsibility. 



17.7. Connectivity.  If a Product has remote access capability: (i) Customer will provide GE Healthcare with, and maintain, a GE Healthcare-
validated remote access connection to service the Product; or (ii) GE Healthcare reserves the right to charge Customer for onsite support at 
GE Healthcare’s then-current billing rate.  This remote access and collection of machine data (e.g., temperature, helium level) will continue 
after the end of this Agreement unless Customer requests in writing that GE Healthcare disable it. 



17.8. Use of Data. 



17.8.1. Protected Health Information.  If GE Healthcare creates, receives, maintains, transmits or otherwise has access to Protected 
Health Information (as defined in 45 C.F.R. § 160.103) (“PHI”), GE Healthcare may use and disclose the PHI only as permitted by law and by 
the Business Associate Agreement.  Before returning any Product to GE Healthcare, Customer must ensure that all PHI stored in it is deleted. 



17.8.2. Data Rights.  GE Healthcare may collect, prepare derivatives from and otherwise use non-PHI data related to Products and/or 
Services for such things as training, demonstration, research, development, benchmarking, continuous improvement and facilitating the 
provision of its products, software and services.  GE Healthcare will own all intellectual property and other rights that could result from this 
collection, preparation and use.  The non-PHI data will not be used to identify Customer or sold by GE Healthcare without Customer’s consent. 



17.9. Customer Policies.  GE Healthcare will use reasonable efforts to respect Customer-provided policies that apply to GE Healthcare and do 
not materially contradict GE Healthcare policies. Failure to respect Customer policies is not a material breach unless it is willful and adversely 
affects GE Healthcare’s ability to perform its obligations. 



17.10. Insurance.  GE Healthcare will maintain coverage in accordance with its standard certificate of insurance. 



17.11. Excluded Provider.  To its knowledge, neither GE Healthcare nor its employees performing Services under this Agreement have been 
excluded from participation in a Federal Healthcare Program.  If an employee performing Services under this Agreement is excluded, GE 
Healthcare will replace that employee within a reasonable time; if GE Healthcare is excluded, Customer may terminate this Agreement upon 
written notice to GE Healthcare. 



18. Disputes and Arbitration. 



18.1. Binding Arbitration.  Other than collection matters and actions seeking injunctive relief to prevent or cease a violation of intellectual 
property rights related to Products or Services, the parties agree to submit all disputes arising under or relating to this Agreement to the 
American Arbitration Association (“AAA”) office closest to the largest metropolitan area of the location where the Product is installed or the 
Service is provided for binding arbitration conducted in accordance with AAA’s then-current Commercial Arbitration Rules.  Costs, including 
arbitrator fees and expenses, will be shared equally, and each party will bear its own attorneys’ fees.  The arbitrator will have authority to 
award damages only to the extent available under this Agreement.  Nothing in this Section shall allow either party to arbitrate claims of any 
third-party not a party to this Agreement.  The parties further agree to keep confidential:  (i) the fact that any arbitration occurred; (ii) the 
results of any arbitration; (iii) all materials used, or created for use, in the arbitration; and (iv) all other documents produced by another party 
in the arbitration and not otherwise in the public domain. 



19. Liability and Indemnity.  



19.1. Limitation of Liability.  GE HEALTHCARE'S LIABILITY FOR DIRECT DAMAGES TO CUSTOMER UNDER THIS AGREEMENT WILL NOT 
EXCEED:  (I) FOR PRODUCTS, THE PRICE FOR THE PRODUCT THAT IS THE BASIS FOR THE CLAIM; OR (II) FOR SERVICE OR SUBSCRIPTIONS, 
THE AMOUNT OF SERVICE OR SUBSCRIPTION FEES FOR THE 12 MONTHS PRECEDING THE ACTION THAT IS THE BASIS FOR THE CLAIM.  
THIS LIMITATION WILL NOT APPLY TO GE HEALTHCARE’S DUTIES TO INDEMNIFY CUSTOMER UNDER THIS AGREEMENT. 



19.2. Exclusion of Damages.  NEITHER PARTY WILL HAVE ANY OBLIGATION FOR: (I) CONSEQUENTIAL, PUNITIVE, INCIDENTAL, INDIRECT 
OR REPUTATIONAL DAMAGES; (II) PROFIT, DATA OR REVENUE LOSS; OR (III) CAPITAL, REPLACEMENT OR INCREASED OPERATING COSTS. 



19.3. IP Indemnification.  GE Healthcare will indemnify, defend and hold Customer harmless from third-party claims for infringement of 
United States intellectual property rights arising from Customer’s use of the Equipment or Software in accordance with the Specifications, 
Documentation and license. 



19.4. General Indemnification.   



 19.4.1.  GE Healthcare will indemnify, defend and hold Customer harmless for losses which Customer becomes legally obligated to 
pay arising from third party claims brought against Customer for bodily injury or damage to real or tangible personal property to the extent 
the damage was caused by GE Healthcare’s:  (i) design or manufacturing defect; (ii) negligent failure to warn, negligent installation or negligent 
Services; or (iii) material breach of this Agreement. 



 19.4.2.  Customer will indemnify, defend and hold GE Healthcare harmless for losses which GE Healthcare becomes legally obligated 
to pay arising from third party claims brought against GE Healthcare for bodily injury or damage to real or tangible personal property to the 
extent the damage was caused by Customer’s:  (i) medical diagnosis or treatment decisions; (ii) misuse or negligent use of the Product; (iii) 
improper storage of the Product; (iv) modification of the Product; or (v) material breach of this Agreement. 
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19.5. Indemnification Procedure.  For all indemnities under this Agreement: (i) the indemnified party must give the other party written 
notice before claiming indemnification; (ii) the indemnifying party will control the defense; (iii) the indemnified party may retain counsel at 
its own expense; and (iv) the indemnifying party is not responsible for any settlement without its written consent. 



20. Payment and Finance. 



20.1. Late Payment.  Customer must raise payment disputes before the payment due date.  For any undisputed late payment, GE Healthcare 
may:  (i) suspend performance under this Agreement until all past due amounts are paid; (ii) charge interest at a rate no more than the 
maximum rate permitted by applicable law; and (iii) use unapplied funds due to Customer to offset any of Customer’s outstanding balance.  If 
GE Healthcare suspends performance, any downtime will not be included in the calculation of any uptime commitment.  If Customer fails to 
pay when due:  (a) GE Healthcare may revoke its credit and designate Customer to be on credit hold; and (b) all subsequent shipments and 
Services must be paid in full on receipt. 



20.2. Taxes.  Prices do not include applicable taxes, which are Customer’s responsibility. 



21. Notices.  Notices will be in writing and considered delivered when received if sent by certified mail, postage prepaid, return receipt 
requested, by overnight mail, or by fax.  Notice to Customer will be directed to the address on this Agreement, and notice to GE Healthcare to 
General Counsel, 9900 W Innovation Dr., Wauwatosa, WI 53226. 











Statement of Service Deliverables 
Full Service Options - PCS 
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This Statement of Service Deliverables Full Service Options applies to the following GE Healthcare AssurePoint (“AP”) service offerings: 
Standard, Limited, PM, Return to Repair Center, Select and Remote. 



 Standard Limited PM 
Return to 



Repair Center 
Select Remote 



Corrective Maintenance * • °  • ° ° 



Planned Maintenance • ° • °   



Replacement Parts • • • •   



Software Updates • • • • • • 



Technical Phone Support • • • • • • 



Phone Clinical Applications Support • • • • • • 



Remote Diagnostic Service * ° ° ° ° ° ° 



Continuity * # °      



Supplemental Services During Warranty °      



  • Included (to the extent provided herein)                  ° Optional (if available/identified on the Product 
Schedule) 



  * Requires Connectivity (if Product has remote access capability) # See supplemental terms of offering  



1. Corrective Maintenance.  GE Healthcare or its agents will use commercially reasonable efforts to resolve any verifiable and reproducible 
service issue of the Product (defined as the Product not substantially meeting original equipment manufacturer (“OEM”) published 
specifications) in a reasonable period of time after notification by Customer, through remote, on-site or GE Healthcare repair center services.  
Technical phone support is available 24 hours per day, 7 days per week (excluding GE Healthcare holidays, extent of phone support may differ 
by product type).  On-site support is identified on the Product Schedule (if not listed, 8am to 5pm local time).  GE Healthcare will use reasonable 
efforts to meet the response time for on-site support as identified on the Product Schedule.  Corrective maintenance outside of coverage hours, 
on GE Healthcare holidays, or expedited beyond the response time (at Customer’s request) will be billed at GE Healthcare’s then-current rates.  
Corrective maintenance includes corrective maintenance-related Replacement Parts (subject to availability).
- AP Limited.  GE Healthcare will provide a limited number of corrective maintenance events as identified on the Product Schedule.  Each 
Customer request for corrective maintenance will be applied to the limited number of corrective maintenance events, unless Customer 
purchases service separately at GE Healthcare’s then-current rates at the time it contacts GE Healthcare for such service.  Subsequent attempts 
to resolve a previously diagnosed service issue of the Product will be considered part of the same service event. 



- AP PM.  Corrective maintenance and corrective maintenance-related Replacement Parts are excluded.  Includes phone technical support for 
anesthesia, anesthesia patient monitoring, respiratory, ventilators, and maternal/infant care Products.  



- AP Return to Repair Center.  On-site corrective maintenance is excluded.  If the service issue cannot be resolved remotely, Customer can ship 
the Product to GE Healthcare’s repair center using the original packing material or any alternative recommended by GE Healthcare.  Standard 
shipping is included.  Repair center’s standard business hours are Monday-Friday, 8am to 5pm CST (excluding GE Healthcare holidays).   



- AP Select and AP Remote.  On-site corrective maintenance is excluded.  If the service issue cannot be resolved remotely, GE Healthcare will 
provide on-site corrective maintenance at GE Healthcare’s then-current rates.  Replacement Parts are excluded.  



2. Planned Maintenance.  GE Healthcare or its agents will provide planned maintenance service (“PM”) pursuant to OEM recommended 
frequencies and published specifications as set forth in the OEM service manuals (where available), or pursuant to documented alternate PM 
frequencies and specifications based on GE Healthcare’s risk-based assessment.  PM will be performed at mutually agreed upon times during 
PM coverage hours (excluding weekends and GE Healthcare holidays unless otherwise specified) as identified on the Product Schedule.  PM 
includes PM-related Replacement Parts (subject to availability). 
- AP Limited.  If identified on the Product Schedule, GE Healthcare or its agents will provide PM on-site or at GE Healthcare’s repair center.  
Unless on-site PM is identified on the Product Schedule, PM will be performed at GE Healthcare’s repair center during the repair center’s 
standard business hours (excluding GE Healthcare holidays) if requested by Customer prior to shipping the Product to GE Healthcare.  GE 
Healthcare is not responsible for notifying Customer that PM is due for a Product.   



- AP Return to Repair Center.  Unless on-site PM is identified on the Product Schedule, PM will be performed at GE Healthcare’s repair center 
during the repair center’s standard business hours (excluding GE Healthcare holidays) if requested by Customer prior to shipping the Product 
to GE Healthcare.  GE Healthcare is not responsible for notifying Customer that PM is due for a Product.  If transmitter service coverage is 
identified on the Product Schedule, a biennial calibration will be performed by GE Healthcare.  Annual PMs on transmitters are excluded.   



3. Replacement Parts.  “Replacement Parts” mean the lowest level component repair part available that will bring the Product to OEM 
published specifications.  GE Healthcare will provide subassemblies or assemblies if a lower replacement part is not available.  Accessories 
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and supplies are not Replacement Parts.  Replacement Parts may be provided on a new or refurbished/repaired (exchange) basis, at GE 
Healthcare’s sole discretion.  If an exchange part is provided, the original part becomes GE Healthcare property and GE Healthcare will remove 
it from Customer’s site or Customer must return it to GE Healthcare within a reasonable timeframe of replacement to avoid being billed for 
the non-returned part.  Replacement Parts are shipped freight included (excluding “Special Order” parts, which are not stocked by GE 
Healthcare due to low demand).  If delivery priority is identified on the Product Schedule, it will be subject to shipment cut-off times for the 
applicable distribution center.  Expedited parts delivery is available for an additional fee. 
 



- AP PM.  Corrective maintenance-related Replacement Parts are excluded. 
 



4. Software Updates and Upgrades.  Software updates consist of any error correction or modification to Equipment that maintain existing 
software features and functionality made generally available to GE Healthcare’s installed customer base.  Software updates may be installed 
during PM, or as otherwise agreed to by the parties.  Software updates do not include any separately licensed software modules which provide 
additional functionality related to an application or feature for the hardware or software.  Software upgrades are not included, which consist 
of any revision or enhancement to the Software by GE Healthcare that improve or expand existing software features or functionality that are 
made generally available for purchase.  Additional hardware and/or software (including upgrades to third party software or operating system 
software) required for software updates or software upgrades, training, project management, and integration services are excluded. 
 



- AP Return to Repair Center.  Software updates will be installed during corrective maintenance at GE Healthcare’s repair center. 
 



- AP Select and AP Remote.  Software updates will be installed at Customer’s site at GE Healthcare’s then-current rates.  
 



5. Phone Clinical Applications Support. 
- All Products.  GE Healthcare will provide clinical applications support by telephone, Monday-Friday, 8am to 5pm CST (unless otherwise 
identified on the Product Schedule), excluding OEM holidays. 



- Equipment.  Only available for Customer personnel trained by GE Healthcare to use the Equipment. 



- Third Party Product.  Only provided if identified on the Product Schedule and available via the OEM. 



6. Remote Diagnostic Services.  If identified on the Product Schedule, the Agreement includes GE Healthcare’s then-current InSite, iLinq, 
or iLinq Diagnostic tools.  Not available on all Products.  Hours of operation based on product type. 
 



7. Supplemental Services During Warranty.  If identified on the Product Schedule, Customer is entitled to additional services for the 
Equipment as listed on the Product Schedule for the remaining term of the Equipment Warranty (as defined in the GE Healthcare “Warranty 
Statement”).  The fees for the services are identified on the Product Schedule and will apply if Customer signs and returns this Agreement 
before delivery of the Equipment.  Additional fees (i.e., in addition to the fees identified on the Product Schedule) will apply if Customer signs 
and returns this Agreement after delivery of the Equipment (please contact GE Healthcare).  During the Equipment Warranty, Customer’s 
remedies related to the services are those described in the Warranty Statement.  If Customer terminates this Agreement prior to its expiration 
date, Customer is responsible for amounts owed under this coverage (i.e., the value of services performed on a prorated basis), and will pay 
the amounts within 30 days following Agreement termination. 
 



8. Repair/Exchange Pool.  For Product identified on the Product Schedule as “AP Return to Repair Center - Repair/Exchange Pool”, GE 
Healthcare will provide Product repair or replacement coverage (at GE Healthcare’s discretion) for Product-related failures that occur due to 
normal use and as limited by the number of repairs/replacements per contract year as identified on the Product Schedule.  Coverage does not 
cover lost equipment, theft, or damage caused by any use that does not conform to OEM guidelines (e.g., accidental damage, abuse, improper 
handling, power failures or surges, fire, improper cleaning, disinfecting or oversoaking).  Service for damaged Products caused by any of the 
foregoing will be billed at GE Healthcare’s then-current rates.  Unused Repair/Exchange Pool at the end of a contract year cannot be rolled 
over to the next contract year and is forfeited without refund or credit.  If this Agreement terminates, Customer is responsible for any 
remaining Repair/Exchange Pool amounts due to GE Healthcare through the end of the Agreement, and Customer will pay all remaining 
amounts within 30 days after termination.  
  



9. Vaporizer Efficacy Test and Trace Gas Analysis.  If identified on the Product Schedule, GE Healthcare will provide 1 to 4 annual 
vaporizer efficacy tests (per the Product Schedule) to verify vaporizer output.  If identified on the Product Schedule, GE Healthcare will provide 
1 to 4 annual trace gas analysis (per the Product Schedule) on the Equipment.  Leaks external to the Equipment (e.g., pipeline to/from room 
wall) and room air exchange are excluded.         



 



10. Full Service Riders.  If the Product Schedule includes CARESCAPE One, CARESCAPE VC150, or Monica Novii products, see applicable 
Statement of Service Deliverables Rider for additional terms and conditions. 
 



11. Software Releases.  For Product identified on the Product Schedule as "AP Select", this Agreement includes AP Select software releases 
that are made generally available to GE Healthcare's installed customer base with AP Select services. Software releases include: (i) major 
enhancement releases which consist of new functionality capabilities and/or applications, and major changes or upgrades to the software 
architecture or file structure (may be identified by a release number that is to the left of the first decimal point, e.g., 1.x); (ii) minor 
enhancement releases which consist of error corrections and/or revisions to existing major enhancement releases (may be identified by a 
release number that is to the right of the first decimal point, e.g., x.1); (iii) maintenance releases which consist of a distinct and identifiable 
collection and packaging of error corrections and/or software performance adjustments of a specific minor enhancement release (may be 
identified by a release number that is to the right of the second decimal point, e.g., x.y.1); and (iv) service pack releases which consist of a 
distinct and identifiable collection of updates, fixes and/or enhancements to a software program delivered in the form of a single installable 
package. 
 



Customer must be on the latest version of GE Healthcare's most current software release at all times under this Agreement (including at the 
commencement of this Agreement).  Failure to remain on the latest version of GE Healthcare's most current software release at all times under 
this Agreement  will adversely impact GE Healthcare's ability to deliver support to Customer (whereby GE Healthcare may suspend 
performance under this Agreement) and result in additional service fees at GE Healthcare's then current rates. 
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Software releases do not include (a) frameworks of the software designed to operate in different computer hardware architecture, different 
operating system software architecture, or derived from different software development environments (i.e., the integrated suite of tools used 
to aid in the development of software in a particular language or for a particular application), or (b) separately licensed software modules 
made generally available to GE Healthcare's installed customer base for purchase.  Additional hardware and/or software (including updates 
or upgrades to third party software or operating system software), training, project management, installation and integration services related 
to software releases are excluded.  Customer is solely responsible to ensure that all data is appropriately backed up prior to installation of any 
software release.                
 



12. Exclusions.  Products are excluded from coverage under the Agreement and Customer is not entitled to any remedy if GE Healthcare’s 
failure to provide Service is due to: (i) Customer cancellation, rescheduling, or inability of GE Healthcare to access the Product; (ii) Customer’s 
default; (iii) improper care of the Product; or (iv) any cause beyond GE Healthcare’s control.  GE Healthcare is not responsible for providing 
system database maintenance for Customer, including but not limited to, activities related to backup, new users, user privileges, physician list 
updates, and archive/data entry. 



 












Total Term- $40,250
Billing Quarterly
 
I look forward to working with you.
 
Thank you,
 
Chad Coppinger
Specialty Segment Development Leader- PCS Service
South Central
GE Healthcare
 
M  +1 214-490-0651
Chad.Coppinger@GE.com
 



mailto:Chad.Coppinger@GE.com




Contract:  HHSI246201700446P –  



DATEX-OHMEDA



SERV: Service agreement for hospital’s anesthesia and patient monitoring equipment.



[bookmark: _GoBack]BASE + 4 OPTION YEARS – 



					HISTORY



· Base year  - I461700446P - (08/01/2017 - 07/31/2018) 



· Opt Yr 1 – I461800731P (08/01/2018 – 07/31/2019)

· Note:  All equipment removed 11/6/18 and only seven Panda Infant Warmers left on contract. 



· Opt Yr 2 – 75H71119P00663 – LN 1 (08/01/2019 – 07/31/2020)

· Mod 01 – Changes as follows:

· Date of service changed due to vendor not entering PO when distributed

· Revised quote to start 12/1/2020

· Unit cost changed

· Representative changed.

· DOS changed from: 08/01/2019-07/31/2020

To:  12/1/20 – 11/30/21 as of 12/04/19

· Mod 02 – Vendor sent a revised quote again at a lower cost for option year 3 & 4.  

· Opt yr 3 LN 2 canceled on Mod 02 & LN 4 canceled on Mod 03

· Opt yr 4 LN 3 canceled on Mod 02 & replaced with LN 5. Then U/C corrected on Mod 03 (U/C $2,065 per quarter).



· Opt Yr 3 - Mod 03 / 75H71119P00663 – LN 6 (12/01/2020 – 11/30/2021)



· Opt Yr 4 - Mod ___ / 75H71119P00663 – LN 5 (12/01/2021 – 11/30/2022)





NOTE:  Datex-Ohmeda keeps changing their quotes every two years.  Suggest next solicitation do for only a base plus 1 option year and their system doesn’t round their unit costs.




Service: Supply: Equipment:


New Requirement: Call Out Request: Modification:


Line


Unit of 


Measure Unit Price


 Total Amount of 


Purchase CAN


Object 


Class


0 EA $ 20.00 $ 200.00 J50Z40 25629


1


2


3


4


5


6


Department & Item or Service Description


Quantity 


Requesting


(IGF::OT::IGF) Support Services: Item # BR549 Widget    


10


Claremore Indian Hospital- Requisition Request


Justification:COR:


Vendor Name, Contact Info, &Account #   (If Known):


Previous P.O. (If Applicable)


Acquisition Type:


Acquisition Action:







7


8


9


10


11


12


13


14


15


16


17
Total





		COR: OB - Mandy Anderson - 918-342-6263

		Vendor Name Contact Info Account   If Known: 

		Previous PO If Applicable:   

		Justification: Claremore Indian Hospital has 7 GE Panda Infant Warmers. These are utilized for neonatal patients to keep them warm, stabilized, and monitored. They require service PMs to ensure proper function and safety. This contract is a B+4 for service.

		19: 

		20: 

		21: 

		Total: 0

		Check Box5: Off

		Check Box4: Off

		Check Box3: Off

		Check Box2: Off

		Check Box1: Off

		Check Box0: Off

		a5: 

		20000 6: 

		1: 

		8: 

		2: 0

		1: 0

		0: 0



		7: 0

		6: 0

		5: 0

		3: 0

		2: 0

		1: 0

		0: 0

		4: 0



		0: 0



		7: 

		a10: 

		a11: 

		a14: 

		a15: 

		a16: 

		a17: 

		a18: 

		a8: 

		a6: 

		b9: 

		b13: 

		b14: 

		b15: 

		b17: 

		b3: 

		20000 3: 0

		b4: 

		20000 4: 0

		b5: 

		b6: 

		b8: 

		b11: 

		b18: 

		20000 5: 0

		Dropdown1: 

		1: [ ]

		2: [ ]

		3: [ ]

		4: [ ]

		5: [ ]

		0: [ EA]

		6: 

		0: [ ]

		3: [ ]

		5: [ ]

		6: [ ]

		7: [ ]

		8: [ ]

		9: 

		0: [ ]

		1: [ ]



		1: [ ]

		4: [ ]

		2: [ ]





		IGFOTIGF Support Services Item  BR549 Widget2: 
 

		a4: 

		a3: 

		a2: 

		IGFOTIGF Support Services Item  BR549 Widget1: Panda Infant Warmer Service - Base Year

		a9: 

		a12: 

		20000 1: 

		0: 9765



		20000 2: 0

		IGFOTIGF Support Services Item  BR549 Widget3: 

		IGFOTIGF Support Services Item  BR549 Widget4: 

		IGFOTIGF Support Services Item  BR549 Widget5: 

		IGFOTIGF Support Services Item  BR549 Widget6: 

		9: 

		8: 

		10: 

		16: 

		18: 

		11: 

		15: 

		b10: 

		b12: 

		a1: 7

		1: 

		2: 

		3: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		6: 

		7: 

		8: 

		9: 

		10: 





		4: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		6: 

		7: 

		8: 

		9: 

		10: 





		a13: 

		b16: 

		b2: 

		b1: 1395








Seq Vendor Name Vendor DUN's # Representative Name Representative Contact Info


1


2


3


4


Suggested vendor list (3 vendors minimum)


1.1.   Provide Representative name, phone number, email address for contracting office 
1.2.   Provide DUNS (if known)


1.2.1.1. That being said, there are options for utilizing a P-Card if required and warranted


1.2.1.1.1. P-Card purchases cannot exceed the Micro-threshold


Suggested Vendor List


        1.2.1.      If a vendor cannot provide you their DUN’s; chances are they are not register in the System for Award 


Management (SAM’s). Therefore, we cannot award them with a P.O. through UFMS/PRISM- 


1.2.1.1.2. SAM’s- This is the system used by the Federal Government to pay vendors. No SAM’s


registry, no way to pay you..





		Vendor Name1: GE - Datex-Ohmeda

		Vendor DUNs 1: NDZNF9EW7NP7

		Representative Name1: Chad.Coppinger@ge.com

		Representative Contact Info1: 1-214-490-0651

		Vendor Name2: 

		Vendor DUNs 2: 

		Representative Name2: 

		Representative Contact Info2: 

		Vendor Name3: 

		Vendor DUNs 3: 

		Representative Name3: 

		Representative Contact Info3: 

		Vendor Name4: 

		Vendor DUNs 4: 

		Representative Name4: 

		Representative Contact Info4: 






GE PANDA INFANT WARMER EQUIPMENT FULL SERVICE

QUALITY ASSURANCE INSPECTION FORM



Contractor Name:



Contract No. 


__________________

Project Officer and or Designee who performed inspection:








Date Quality Assurance Report submitted to Contracting Officer 







Quality Assurance Rating:


Superior = S:   
a level of performance which exceeds the minimum standards of performance;




Acceptable = A:     an acceptable level of performance which meets the minimum standards of performance; or


Unacceptable = U:     a level of performance that is fails to meet the minimum standards of performance.


		Task

		Indicator

		Standard

		QA Rating

		QA Comments



		1

		Service completed within designated time intervals throughout the year 

		The Joint Commission’s Comprehensive Accreditation Manual for Hospitals (CAMH) Environment of Care (EC) Standards pertaining to medical equipment.

		

		



		2

		Rough draft service report left day of service & final service report  with adequate description of work performed provided within 10 business days

		Service tickets and reports are submitted in a timely manner according to the SOW.

		

		



		3

		Equipment and area left in a clean and safe condition.

		SOW, The Joint Commission’s Comprehensive Accreditation Manual for Hospitals (CAMH) Environment of Care & Infection Control Standards pertaining to utility equipment.

		

		



		4

		Equipment is serviced according to manufacturer recommendations

		The Joint Commission’s Comprehensive Accreditation Manual for Hospitals (CAMH) Environment of Care (EC) Standards pertaining to medical equipment.

		

		





Contracting or Project Officer’s Corrective Action Plan discussed with Contractor of substandard performance:

Date & Comment Project Officer inspected/accepted Contractor’s correction of substandard performance issue:  










______

____________________________________________________________________________________


1 | Page






From: Chopper, Shawn (IHS/OKC/CLA)
To: Soban, Eileen (IHS/OKC/CLA) [C]
Subject: Read: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
Date: Tuesday, October 11, 2022 12:04:55 PM
Importance: High


Your message 
   To: Chopper, Shawn (IHS/OKC/CLA)
   Subject: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
   Sent: Tuesday, October 11, 2022 10:58:22 AM (UTC-06:00) Central Time (US & Canada)
 was read on Tuesday, October 11, 2022 12:04:07 PM (UTC-06:00) Central Time (US & Canada).



mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USEREDE9D669

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user35ba4f98






Service: Supply: Equipment:


New Requirement: Call Out Request: Modification:


Line


Unit of 


Measure Unit Price


 Total Amount of 


Purchase CAN


Object 


Class


0 EA $ 20.00 $ 200.00 J50Z40 25629


1


2


3


4


5


6


Department & Item or Service Description


Quantity 


Requesting


(IGF::OT::IGF) Support Services: Item # BR549 Widget    


10


Claremore Indian Hospital- Requisition Request


Justification:COR:


Vendor Name, Contact Info, &Account #   (If Known):


Previous P.O. (If Applicable)


Acquisition Type:


Acquisition Action:







7


8


9


10


11


12


13


14


15


16


17
Total





		COR: OB - Mandy Anderson

		Vendor Name Contact Info Account   If Known: Datex-Ohmeda

		Previous PO If Applicable: 75H71119P00663

		Justification: Mod to 75H71119P00663 -  6 Month Extension - Need to extend PMs temporarily to ensure JC compliance

		19: 

		20: 

		21: 

		Total: 7227.5

		Check Box5: Yes

		Check Box4: Off

		Check Box3: Off

		Check Box2: Off

		Check Box1: Off

		Check Box0: Yes

		a5: 

		20000 6: 

		1: 

		8: 

		2: 0

		1: 0

		0: 0



		7: 0

		6: 0

		5: 0

		3: 0

		2: 0

		1: 0

		0: 0

		4: 0



		0: 0



		7: 

		a10: 

		a11: 

		a14: 

		a15: 

		a16: 

		a17: 

		a18: 

		a8: 

		a6: 

		b9: 

		b13: 

		b14: 

		b15: 

		b17: 

		b3: 

		20000 3: 0

		b4: 

		20000 4: 0

		b5: 

		b6: 

		b8: 

		b11: 

		b18: 

		20000 5: 0

		Dropdown1: 

		1: [ ]

		2: [ ]

		3: [ ]

		4: [ ]

		5: [ ]

		0: [ EA]

		6: 

		0: [ ]

		3: [ ]

		5: [ ]

		6: [ ]

		7: [ ]

		8: [ ]

		9: 

		0: [ ]

		1: [ ]



		1: [ ]

		4: [ ]

		2: [ ]





		IGFOTIGF Support Services Item  BR549 Widget2: 
 

		a4: 

		a3: 

		a2: 

		IGFOTIGF Support Services Item  BR549 Widget1: Panda Infant Warmer - AssurePoint Standard PMs

		a9: 

		a12: 

		20000 1: 

		0: 7227.5



		20000 2: 0

		IGFOTIGF Support Services Item  BR549 Widget3: 

		IGFOTIGF Support Services Item  BR549 Widget4: 

		IGFOTIGF Support Services Item  BR549 Widget5: 

		IGFOTIGF Support Services Item  BR549 Widget6: 

		9: 

		8: 

		10: 

		16: 

		18: 

		11: 

		15: 

		b10: 

		b12: 

		a1: 7

		1: 

		2: 

		3: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		6: 

		7: 

		8: 

		9: 

		10: 





		4: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		0: 

		1: 

		2: 

		3: 

		4: 

		5: 

		6: 

		7: 

		8: 

		9: 

		10: 





		a13: 

		b16: 

		b2: 

		b1: 1032.5








 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


  


GE Healthcare  


 


 


 


 


 


Eileen Soban 


Contract Specialist (C) 


Claremore Indian Hospital 


101 S. Moore Ave. 


Claremore, OK 74017-5047 


918-342-6522 or 6200 


 


October 27, 2022 


 


Eileen Soban, 


 


The GE Healthcare imaging equipment identified in Quote #EC69848 for Claremore Indian Hospital is 


covered by GE Healthcare patents and other intellectual property rights.  GE Healthcare sells service for this 


equipment directly in the United States, but not through authorized dealers/distributors.  GE Healthcare 


maintains certain proprietary software and service technologies relating to the equipment.  Please note, 


however, that other parties are not prevented from servicing our product, and other parties may sell similar 


types of services. 


 


GE Healthcare’s imaging service organization does not accept pass-throughs from small businesses awarded 


SB set-aside contracts and we do not have any VOSB/SDVOSB distributors authorized to service this 


equipment. 


 


GE Healthcare’s service contract quote may include the following features which are proprietary to GE 


Healthcare: 


 


1. iCenter™ Maintenance Reports – iCenter is a secure web-based informatics application tool that 


gives you quick access to up-to-date operational and performance data on your diagnostic imaging 


assets.  iCenter consolidates vital inventory, service, compliance and utilization information from 


multiple databases and places it right at your fingertips – in one online location. 


2. InSite™ - InSite is GE Healthcare's proprietary remote call support or remote diagnostic 


troubleshooting capability.  InSite support is available during online support modality hours of 


operation (times available upon request).  InSite OnWatch MR capabilities include the ability to 


forecast maintenance needs for coils and heat exchange system issues.  


3. TiP Answer Line - TiP Answer Line provides toll–free phone access to GE Healthcare’s applications 


experts.  TiP Answer Line support is available during modality hours of operation (times available 


upon request by calling 1-800-682-5327). 


GE Healthcare  
 


Pierrette Kalter 


Contract Sales Director 
Federal Government Accounts 
 
3000 N. Grandview Blvd 
Mail Stop W-443 


Waukesha, WI  53188  
 
P 774-270-2111 
Pierrette.kalter@ge.com 
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4. TiP-Ed Online – Continuing Education for imaging professionals providing anytime, anywhere access 


making it convenient to obtain CE credits. 


5. iLinq™ service provides one-touch access to GE Healthcare technical and clinical applications 


support, via the operator console, so your technicians can keep scanning and stay on schedule. 


 


GE Healthcare does not license proprietary service materials to 3rd parties but will license the materials to 


In-house customer employees who have been properly trained by GE Healthcare. 


 


GE Healthcare’s technical and applications support line (800-437-1171) is reserved for GE Healthcare’s direct 


customers and is not available for third party vendor use. 


 


Installation of non-GE sourced parts can prevent GE Healthcare from working on the equipment and/or 


placing the equipment on service contract in the future.  For safety and quality control purposes, GE 


Healthcare service representatives cannot install parts that are not sourced directly through GE Healthcare 


sourcing channels. 


 


GE Healthcare has over 2,000 field service engineers working on imaging equipment, over 900 biomed 


engineers and asset managers, over 400 online support engineers, and over 200 applications specialists.  We 


maintain over $700M in parts inventory with strategic warehouses around the country with support from a 


Global parts command center to help ensure parts are delivered as quickly as possible to our customers. 


 


Our imaging service engineers receive over 40,000 hours of service training annually and the average age of 


experience is greater than 15 years. 


 


 


 


Sincerely,  


 


 


Pierrette Kalter 


Contract Sales Director 


Imaging Service 


Federal Government Accounts 






HHSI        
DATEX-OHMEDA INC.
Page 4 of 5



Infant Warmer Equipment Full Service 

I. PURPOSE:


The purpose of this service is for a qualified contractor to provide a full Service Maintenance agreement for Datex-Ohmeda – GE Healthcare patient care medical equipment located in the US PHS Indian Hospital Departments, Claremore, Oklahoma 74017.


II. BACKGROUND:


A qualified vendor is required to provide Preventative Maintenance (PM) and repair service for biomedical anesthesia equipment and supplementary patient care medical equipment that is deemed critical life-supporting medical equipment at the US PHS Indian Hospital in Claremore, Oklahoma. These services are mandated by CMS and by The Joint Commission to provide properly working critical care medical equipment to patients.

III. SCOPE OF WORK:  

1. The contractor shall provide all supplies, personnel, equipment, tools, materials, original parts and other items or services necessary for planned maintenance, upgrades & unscheduled repair of the devices pertaining to manufacture specification and/ or regulations related to Life support systems and equipment. 

2. Contractor shall perform preventative maintenance twice a year within the period of performance in the months of May and November. 


3. Contractor shall document service/repairs in a service report. The criteria used in the preventive maintenance inspections shall be developed using manufacturer guidelines. Copies of the results, upgrades, scheduled PM inspections & documentation of all repairs shall be given to the maintenance department biomedical technician AND to the Project Officer for documentation purposes and as work completed per contracted agreement.


4. Service that is provided at the US PHS Indian Hospital not related to the equipment in this Service Agreement shall be identified by a separate purchase order.


5. Infant warmer equipment requiring Full Service agreement:


		

		ANESTHESIA EQUIPMENT & TESTING

		SERIAL #



		

		

		



		Standard 2

		GE Panda IRES Bedded Warmer  M1112198-023595

		HDJU65180



		Standard 2

		GE Panda IRES Bedded Warmer  M1112198-023595

		HDJU65181



		Standard 2

		GE Panda IRES Bedded Warmer  M1112198-023595

		HDJU65182



		Standard 2

		GE Panda IRES Bedded  Warmer M1112198-023595

		HDJU65183



		Standard 2

		GE Panda IRES Bedded  Warmer M1112198-023595

		PBWW63006



		Standard 2

		GE Panda IRES Bedded  Warmer M1112198-023595

		PBWW63007



		Standard 2

		GE Panda IRES Bedded  Warmer M1112198-023595

		PBWW63008



		





IV. PERIOD OF PERFORMANCE:


The services requested are for the standard coverage period and normal response time coverage beginning with a base year plus four option years


Base year:  August 1, 2017 thru July 31, 2018.

Option year 1, Year 2:  August 1, 2018 thru July 31, 2019.

Option year 2, Year 3:  August 1, 2019 thru July 31, 2020.


Option year 3, Year 4:  August 1, 2020 thru July 31, 2021.

Option year 4, Year 5:  August 1, 2021 thru July 31, 2022.

V. DELIVERABLES AND REPORTING:


1. Contractor shall perform all services during normal business hours of 7:45 am to 4:30 pm, Monday through Friday, excluding holidays.

2. Prior to providing any requested or scheduled preventive maintenance on the equipment, the service representative shall inform the Department Supervisor or Biomedical Technician, Maintenance Department, PHS Indian Hospital of the service call. Contractor shall sign the Facilities maintenance logbook prior to performing any maintenance duties.


3. The U.S. Government shall provide a safe, full and free access to the equipment to perform the maintenance service. 


4. The point of contact at the PHS Indian Hospital is Shawn Chopper, Facility Engineer, (918) 342-6020. 


5. The Government assumes no responsibility for negligent acts of either the contractor or his/her employees; therefore, the contractor is responsible for obtaining that amount of professional liability insurance coverage that he/she considers appropriate. The contractor shall keep harmless and indemnify the Government against any or all loss, cost damage, claims, expense or liability whatsoever as a result from the performance of the contract. Upon request from contract representative, the vendor shall provide certificate of insurance.

VI. PERFORMANCE‑BASED QUALITY ASSURANCE SURVEILLANCE PLAN


INTRODUCTION


This Performance‑Based Quality Assurance Surveillance Plan (QASP) has been developed pursuant to the requirements of the Performance‑Based Statements of Work. This plan sets forth procedures and guidelines that the Indian Health Service will use in evaluating the technical performance of the Contractor. A copy of this plan will be furnished to the Contractor so that the Contractor will be aware of the methods that the Government will employ in evaluating the performance on this contract and address any concerns that the Contractor may have prior to initiating work.


PURPOSE OF THE QASP


The QASP is intended to accomplish the following:


•
Define the roles and responsibilities of participating Government officials;


•
Define the types of work to be performed with required end results;


•
Describe the evaluation methods that will be employed by the Government in assessing the Contractor's performance;


•
The Quality Assurance Monitoring form (see attached) that will be used by the government in documenting and evaluating the Contractor's performance; and


•
Describe the process of performance documentation.


ROLES AND RESPONSIBILTIES OF PARTICIPATING GOVERNMENT OFFICIALS


The Project Officer shall be responsible for monitoring, assessing, evaluating, and reporting on the Contractor’s technical performance. The Project Officer shall have the primary responsibility for completing Quality Assurance Monitoring form use to document the inspection and evaluation of the Contractor's work performance. It is extremely important for the Project Officer to establish and maintain a team‑oriented line of communication with the Contractor. 


METHODOLOGIES TO BE USED TO MONITOR THE CONTRACTOR'S PERFORMANCE


Even though the Government through the Project Officer will be monitoring the Contractor's performance on a continuing basis, the volume of tasks performed by the Contractor makes technical inspections of every task and steps impractical. Accordingly, the Indian Health Service will use a quality assurance review process to monitor the Contractor's performance under this contract. The Contractor's performance shall be evaluated by the Project Officer according to three categories: "superior", "acceptable” and unacceptable” as defined below:


Superior:  a level of performance which exceeds the minimum standards of performance; or


Acceptable:  an acceptable level of performance which meets the minimum standards of performance; or


Unacceptable:  a level of performance that is fails to meet the minimum standards of performance.


The Project Officer will forward copies of all completed QA monitoring forms to the Contracting Officer and Contractor by close of business on the days the forms were prepared. The Contractor is required to respond in writing to any negative QA monitoring forms) within 5 working days after receipt of the form(s).


ANALYSIS OF SURVEILLANCE RESULTS


The Contracting Officer will receive QA monitoring form prepared by the Project Officer. When appropriate, the Contracting Officer may investigate the event further to determine if all the facts and circumstances surrounding the event were considered in the Project Officer’s statements outlined on the form. The Contracting Officer shall immediately discuss every event receiving a substandard rating with the Contractor to assure that corrective action is promptly initiated.


The services or activities that will be used to evaluate Contractor performance are listed below. Performance deductions for these products or activities will be taken only once, when the task is completed.


VII. Performance-based Matrix


		 Task

		Indicator

		Standard

		Quality Assurance

		Incentives



		1

		Service completed within designated time intervals throughout the year.

		The Joint Commission’s Comprehensive Accreditation Manual for Hospitals (CAMH) Environment of Care Standard pertaining to medical equipment.

		Inspection performed in accordance with manufacturer’s recommended service & service intervals.


Assures timeliness compliance according to The Joint Commission CAMH Standards for managing medical equipment risks

		Positive past performance report



		2

		Rough draft service report left day of service and final report provided within ten business days

		The Joint Commission’s Comprehensive Accreditation Manual for Hospitals (CAMH) Environment of Care Standard pertaining to medical equipment.

		Reports are complete, detailed, and have no errors.




		Positive past performance report



		3

		Equipment and area left in a clean and safe condition

		Hospital is aware of equipment conditions after service or repairs are performed to reduce impact to patient care services.

		Worksite is checked after PM service or repairs are performed. Issues are identified and communicated. Equipment operational conditions do not impact patient care services for the hospital.

		Positive past performance report



		4

		Equipment is serviced according to manufacturer recommendations, only OEM parts are used.

		Infection Control and Safety policies & procedures, The Joint Commission’s Comprehensive Accreditation Manual for Hospitals (CAMH) Environment of Care & Infection Control Standards pertaining to medical equipment.

		PM and repairs performed according to manufacturer recommendations, manufacturer approved parts/OEM used for repairs and PM service.

		Positive past performance report





VIII. INVOICING:



The contractor shall submit a proper INVOICE. The contractor shall submit an original invoice to the Oklahoma City Area Indian Health Service Officer of Finance and Accounting, 701 Market Drive, Oklahoma City, OK 73114 and send a copy to Claremore Indian Hospital, Attn: Shawn Chopper, Facility Engineer & Manager, 101 S. Moore Ave, Claremore, OK 74017.



Original Invoice to: 





Copy to the Project Officer:



Oklahoma City Area Indian Health Service


Claremore Indian Hospital



Division of Finance and Accounting



Attn: Shawn Chopper



701 Market Drive





101 S. Moore Avenue


Oklahoma City, OK 73114




Claremore, OK 74017


The Contractor shall include the following information on each invoice to be considered a PROPER INVOICE.


· Vendor Name


· Invoice Date


· Purchase order/ contract number for services rendered.


· Invoice Number


· Description of Services 


· Quantity of services rendered 


· Total cost


· Payment Terms 


· Where practicable, name, title, phone number, and complete mailing address of the responsible official to whom payment is to be sent. 

*Revised 5-24-2019




From: Soban, Eileen (IHS/OKC/CLA) [C]
To: Anderson, Mandy (IHS/OKC/CLA); Bruce, Shelton (IHS/OKC/CLA)
Subject: Sole Source Letter - Panda Warmers FW: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
Date: Thursday, October 27, 2022 11:04:00 AM
Attachments: GE Healthcare Service Contract letter for Claremore Indian Hospital, 27 October 2022.pdf
Importance: High


Hello Ms. Anderson & Mr. Bruce,
 
Attached for the Panda Warmers is the sole source letter from GE/Datex for your files.
 
 
I have save it and the quote in our Acquisition FY-23 OB File under Panda Warmer for Mr. Bruce’s
review.
 
 
Eileen Soban
Contract Specialist (C)
Claremore Indian Hospital
101 S. Moore Ave.
Claremore, OK 74017-5047
E-mail: eileen.soban@ihs.gov
PH: 918-342-6522 or 6200
 
Confidentiality Notice:  The information contained in this email belongs to the sender which is confidential and may be legally
privileged.  The information is intended only for the use of the individual or entity named above.  If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or that taking of any action in reliance on the
contents of this email is strictly prohibited.  If you have received this email in error, please immediately delete and destroy all
copies of the original email and its attachments, and notify the sender.
 


From: Soban, Eileen (IHS/OKC/CLA) [C] 
Sent: Thursday, October 27, 2022 11:00 AM
To: 'Coppinger, Chad (GE Healthcare)' <Chad.Coppinger@ge.com>
Subject: FW: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
 
Thank you Chad.
 
 
Eileen Soban
Contract Specialist (C)
Claremore Indian Hospital
101 S. Moore Ave.
Claremore, OK 74017-5047
E-mail: eileen.soban@ihs.gov
PH: 918-342-6522 or 6200
 
Confidentiality Notice:  The information contained in this email belongs to the sender which is confidential and may be legally
privileged.  The information is intended only for the use of the individual or entity named above.  If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or that taking of any action in reliance on the
contents of this email is strictly prohibited.  If you have received this email in error, please immediately delete and destroy all
copies of the original email and its attachments, and notify the sender.



mailto:eileen.soban@ihs.gov

mailto:Mandy.Anderson@ihs.gov

mailto:Shelton.Bruce@ihs.gov

mailto:eileen.soban@ihs.gov

mailto:eileen.soban@ihs.gov






 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  



GE Healthcare  



 



 



 



 



 



Eileen Soban 



Contract Specialist (C) 



Claremore Indian Hospital 



101 S. Moore Ave. 



Claremore, OK 74017-5047 



918-342-6522 or 6200 



 



October 27, 2022 



 



Eileen Soban, 



 



The GE Healthcare imaging equipment identified in Quote #EC69848 for Claremore Indian Hospital is 



covered by GE Healthcare patents and other intellectual property rights.  GE Healthcare sells service for this 



equipment directly in the United States, but not through authorized dealers/distributors.  GE Healthcare 



maintains certain proprietary software and service technologies relating to the equipment.  Please note, 



however, that other parties are not prevented from servicing our product, and other parties may sell similar 



types of services. 



 



GE Healthcare’s imaging service organization does not accept pass-throughs from small businesses awarded 



SB set-aside contracts and we do not have any VOSB/SDVOSB distributors authorized to service this 



equipment. 



 



GE Healthcare’s service contract quote may include the following features which are proprietary to GE 



Healthcare: 



 



1. iCenter™ Maintenance Reports – iCenter is a secure web-based informatics application tool that 



gives you quick access to up-to-date operational and performance data on your diagnostic imaging 



assets.  iCenter consolidates vital inventory, service, compliance and utilization information from 



multiple databases and places it right at your fingertips – in one online location. 



2. InSite™ - InSite is GE Healthcare's proprietary remote call support or remote diagnostic 



troubleshooting capability.  InSite support is available during online support modality hours of 



operation (times available upon request).  InSite OnWatch MR capabilities include the ability to 



forecast maintenance needs for coils and heat exchange system issues.  



3. TiP Answer Line - TiP Answer Line provides toll–free phone access to GE Healthcare’s applications 



experts.  TiP Answer Line support is available during modality hours of operation (times available 



upon request by calling 1-800-682-5327). 



GE Healthcare  
 



Pierrette Kalter 



Contract Sales Director 
Federal Government Accounts 
 
3000 N. Grandview Blvd 
Mail Stop W-443 



Waukesha, WI  53188  
 
P 774-270-2111 
Pierrette.kalter@ge.com 
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4. TiP-Ed Online – Continuing Education for imaging professionals providing anytime, anywhere access 



making it convenient to obtain CE credits. 



5. iLinq™ service provides one-touch access to GE Healthcare technical and clinical applications 



support, via the operator console, so your technicians can keep scanning and stay on schedule. 



 



GE Healthcare does not license proprietary service materials to 3rd parties but will license the materials to 



In-house customer employees who have been properly trained by GE Healthcare. 



 



GE Healthcare’s technical and applications support line (800-437-1171) is reserved for GE Healthcare’s direct 



customers and is not available for third party vendor use. 



 



Installation of non-GE sourced parts can prevent GE Healthcare from working on the equipment and/or 



placing the equipment on service contract in the future.  For safety and quality control purposes, GE 



Healthcare service representatives cannot install parts that are not sourced directly through GE Healthcare 



sourcing channels. 



 



GE Healthcare has over 2,000 field service engineers working on imaging equipment, over 900 biomed 



engineers and asset managers, over 400 online support engineers, and over 200 applications specialists.  We 



maintain over $700M in parts inventory with strategic warehouses around the country with support from a 



Global parts command center to help ensure parts are delivered as quickly as possible to our customers. 



 



Our imaging service engineers receive over 40,000 hours of service training annually and the average age of 



experience is greater than 15 years. 



 



 



 



Sincerely,  



 



 



Pierrette Kalter 



Contract Sales Director 



Imaging Service 



Federal Government Accounts 












 


From: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com> 
Sent: Thursday, October 27, 2022 10:27 AM
To: Soban, Eileen (IHS/OKC/CLA) [C] <eileen.soban@ihs.gov>
Subject: RE: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
 
Eileen,
See attached
 
Chad Coppinger
 
M  +1 214-490-0651
Chad.Coppinger@GE.com
 


From: Soban, Eileen (IHS/OKC/CLA) [C] <eileen.soban@ihs.gov> 
Sent: Thursday, October 27, 2022 9:09 AM
To: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com>
Cc: Chopper, Shawn (IHS/OKC/CLA) <Shawn.Chopper@ihs.gov>
Subject: EXT: RE: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
 


WARNING: This email originated from outside of GE. Please validate the sender's email address
before clicking on links or attachments as they may not be safe.


Mr. Coppinger,
 
Can you send an official letter stating that?
 
Thank you,
 
Eileen Soban
Contract Specialist (C)
Claremore Indian Hospital
101 S. Moore Ave.
Claremore, OK 74017-5047
E-mail: eileen.soban@ihs.gov
PH: 918-342-6522 or 6200
 
Confidentiality Notice:  The information contained in this email belongs to the sender which is confidential and may be legally
privileged.  The information is intended only for the use of the individual or entity named above.  If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or that taking of any action in reliance on the
contents of this email is strictly prohibited.  If you have received this email in error, please immediately delete and destroy all
copies of the original email and its attachments, and notify the sender.
 


From: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com> 
Sent: Thursday, October 27, 2022 9:04 AM
To: Soban, Eileen (IHS/OKC/CLA) [C] <eileen.soban@ihs.gov>
Cc: Chopper, Shawn (IHS/OKC/CLA) <Shawn.Chopper@ihs.gov>; Coppinger, Chad (GE Healthcare)
<Chad.Coppinger@ge.com>
Subject: RE: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848



mailto:Chad.Coppinger@ge.com

mailto:eileen.soban@ihs.gov

mailto:Chad.Coppinger@GE.com

mailto:eileen.soban@ihs.gov

mailto:Chad.Coppinger@ge.com

mailto:Shawn.Chopper@ihs.gov

mailto:eileen.soban@ihs.gov

mailto:Chad.Coppinger@ge.com

mailto:eileen.soban@ihs.gov

mailto:Shawn.Chopper@ihs.gov

mailto:Chad.Coppinger@ge.com





 
Good morning,
At this time GE does not have any contracts with any approved vendors under the Indian Buy act for
(SERVICE ON THE PCS SIDE.) This contract would have to go thought GE directly.
Please let me know if you have any questions.
 
Thank you,
 
Chad Coppinger
 
M  +1 214-490-0651
Chad.Coppinger@GE.com
 


From: Soban, Eileen (IHS/OKC/CLA) [C] <eileen.soban@ihs.gov> 
Sent: Monday, October 17, 2022 6:55 AM
To: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com>
Cc: Chopper, Shawn (IHS/OKC/CLA) <Shawn.Chopper@ihs.gov>
Subject: EXT: FW: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
Importance: High
 


WARNING: This email originated from outside of GE. Please validate the sender's email address
before clicking on links or attachments as they may not be safe.


Good morning Mr. Coppinger,
 
My apologies, this mailer came back and I had your email incorrect.  Please see below.
 
 
 
Eileen Soban
Contract Specialist (C)
Claremore Indian Hospital
101 S. Moore Ave.
Claremore, OK 74017-5047
E-mail: eileen.soban@ihs.gov
PH: 918-342-6522 or 6200
 
Confidentiality Notice:  The information contained in this email belongs to the sender which is confidential and may be legally
privileged.  The information is intended only for the use of the individual or entity named above.  If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or that taking of any action in reliance on the
contents of this email is strictly prohibited.  If you have received this email in error, please immediately delete and destroy all
copies of the original email and its attachments, and notify the sender.
 


From: Soban, Eileen (IHS/OKC/CLA) [C] 
Sent: Tuesday, October 11, 2022 10:58 AM
To: Chad.Coppinger@eg.com
Cc: Chopper, Shawn (IHS/OKC/CLA) <Shawn.Chopper@ihs.gov>; Bruce, Shelton (IHS/OKC/CLA)
<Shelton.Bruce@ihs.gov>
Subject: GE/Datex FW: Claremore Indian Health Facility Quote # EC69848
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Importance: High
 
Good Morning Mr. Coppinger,
 
I have included Mr. Shawn Chopper, Facility Manager, as he is currently the oversight on the current
PO as he will need to submit the acquisition package for 12/1/2022 services.
 
At this time Indian Health Services are required to follow the Buy Indian Act rule and set-aside
commercial contract opportunities under this Buy Indian Act.  You will need to let Mr. Chopper know
if there are any Buy Indian vendors that your company works through.
 
All your correspondence will need to go through him as he submits his request with a carbon copy to
Mr. Shelton Bruce, Contracting Officer Representative.
 
If you have any questions, please contact me any time.
 
 
Eileen Soban
Contract Specialist (C)
Claremore Indian Hospital
101 S. Moore Ave.
Claremore, OK 74017-5047
E-mail: eileen.soban@ihs.gov
PH: 918-342-6522 or 6200
 
Confidentiality Notice:  The information contained in this email belongs to the sender which is confidential and may be legally
privileged.  The information is intended only for the use of the individual or entity named above.  If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or that taking of any action in reliance on the
contents of this email is strictly prohibited.  If you have received this email in error, please immediately delete and destroy all
copies of the original email and its attachments, and notify the sender.
 
 


From: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com> 
Sent: Tuesday, October 11, 2022 10:29 AM
To: Soban, Eileen (IHS/OKC/CLA) [C] <eileen.soban@ihs.gov>
Cc: Coppinger, Chad (GE Healthcare) <Chad.Coppinger@ge.com>
Subject: Claremore Indian Health Facility Quote # EC69848
 
Good morning Eileen,
I am your new PCS service rep on your account, I am taking over for Candace Brown. I have attached
a service renewal quote on your panda warmers for you to look over, please let me know if you have
any questions.
 
Term- 5 years
Total Term- $40,250
Billing Quarterly
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I look forward to working with you.
 
Thank you,
 
Chad Coppinger
Specialty Segment Development Leader- PCS Service
South Central
GE Healthcare
 
M  +1 214-490-0651
Chad.Coppinger@GE.com
 



mailto:Chad.Coppinger@GE.com



		2023-01-03T13:26:42-0600
	Mandy A. Anderson -S


		2023-01-03T16:10:51-0600
	Carl A. Murray -S




