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SOURCES SOUGHT ANNOUNCEMENT 
Tracking Number (832369812)  

 
The Defense Information Systems Agency (DISA) is seeking sources for the Joint 
Service Provider’s (JSP) Modernize, Engineer Lifecycle Refresh (MODEL) requirement. 
 
CONTRACTING OFFICE ADDRESS:  
DISA/Defense Information Technology Contracting Organization - PL8331 
2300 East Drive, Building 3600 
Scott Air Force Base, Illinois, 62225 
 
INTRODUCTION: 
This is a SOURCES SOUGHT NOTICE to determine the availability and technical 
capability of large and small businesses (including the following subsets, Small 
Disadvantaged Businesses, Certified 8(a), Service-Disabled Veteran-Owned Small 
Businesses, HUBZone Small Businesses and Woman Owned Small Businesses) to 
provide the required products and/or services.  
 
JSP is seeking information for potential sources for MODEL services, including project 
planning, design, hardware/software, and execution support services specific to three 
Information Technology (IT) categories:  
 

1. Solutions Development 
2. Customer Engineering Projects 
3. End-to-End Customer Onboarding 

 
Category 1: Solutions Development includes modernizing enterprise IT infrastructure to 
support current and emerging mission requirements in accordance with JSP’s Strategic 
Roadmap. Areas include: 
 

• Reducing JSP technical and cybersecurity debt, which refers to the compounding 
risk of carrying legacy systems beyond their end of life, creating a greater future 
cost of reworking the cyber solution 

• Optimization and rationalization of existing JSP IT architecture, tools, and 
technical configurations 

• Design and implementation of concepts and systems in the environment to 
support key JSP strategic imperatives such as cloud, zero trust, and Internet 
Protocol version 6 (IPv6) 

 
Category 2: Customer Engineering Projects in support of customer-based mission 
requirements. Areas include:  
 

• Design and/or deployment of Commercial-off-the-Shelf (COTS) or Government-
off-the-Shelf (GOTS) applications in the JSP environment 
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• Establishment of network connectivity from a customer environment to the JSP 
environment (e.g., Site-to-Site Virtual Private Network, cloud connectivity) 

• Upgrades to customer-owned IT equipment such as end-user device requirements 
to include desktop and laptop computers, printers, thin-client devices, video 
teleconferencing systems, phone devices, and other video and voice solutions. 

 
Category 3: Telecommunications category captures work in support of JSP’s voice 
customers whether newly onboarded or existing. Areas include: 
 

• Call Takers to assist customers with their Enterprise Infrastructure Solutions (EIS) 
orders  

• Project Management for day-to-day operations of JSP voice customers 
• Network Engineers to assist the government in managing and completing 

operational changes to the Automatic Call Distribution system  
 

The anticipated Period of Performance (PoP) is a 1-year base period plus four, 1-year 
option periods.  
 
The anticipated Place of Performance is within an approximate 100-mile radius of the 
Pentagon known as the National Capital Region (NCR). This includes designated 
government facilities in the Pentagon, Pentagon-authorized swing space (located within 
the Crystal Gateway and Taylor buildings), and established Alternate site(s), internal and 
external to the NCR. It is especially noted that the Mark Center, Arlington National 
Cemetery, Raven Rock Complex, Ft. A.P. Hill, Ft. Detrick, Ft. Belvoir, Ft. McNair, and 
Ft. Myer are defined as being part of the NCR. Specific location will be identified on the 
call order level. 
 
DISCLAIMER:  
THIS SOURCES SOUGHT ANNOUNCEMENT IS FOR INFORMATIONAL 
PURPOSES ONLY. THIS IS NOT A REQUEST FOR PROPOSAL.  IT DOES NOT 
CONSTITUTE A SOLICITATION AND SHALL NOT BE CONSTRUED AS A 
COMMITMENT BY THE GOVERNMENT.  RESPONSES IN ANY FORM ARE NOT 
OFFERS AND THE GOVERNMENT IS UNDER NO OBLIGATION TO AWARD A 
CONTRACT AS A RESULT OF THIS ANNOUNCEMENT.  NO FUNDS ARE 
AVAILABLE TO PAY FOR PREPARATION OF RESPONSES TO THIS 
ANNOUNCEMENT.  ANY INFORMATION SUBMITTED BY RESPONDENTS TO 
THIS SOURCES SOUGHT ANNOUNCEMENT IS STRICTLY VOLUNTARY. 
 
CONTRACT/PROGRAM BACKGROUND:  
 
Contract Number: HHSN-316201200187W/ Task Order: HC102820F0943 
Contract Type: FFP 
Incumbent and their size: Validatek-Citi, LLC.; Small Business 
Method of previous acquisition: CIO-SP3   
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PoP: December 18, 2020 - December 17, 2021, plus four 12-month option periods. 
   

The Engineering and Development for the Enterprise (ED-E) contract provides network 
infrastructure and engineering IT support to JSP customers, including a high-availability, 
workstation-based computer network, which includes a variety of IT, engineering, 
application development, capacity, and architecture.  The contractor operates within the 
JSP unified framework to deliver consistently high-quality systems through repeatable 
processes and provides seamless transitions to operations and maintenance for systems.  
The contractor provides operations and maintenance support activities for the 
development and test environments and provides specialized support for mission specific 
systems and applications. This contract completes projects for JSP and its customers. 
Once awarded, MODEL will complete customer engineering projects, while ED-E will 
continue to support engineering projects for JSP.  
 
Contract Number: GS-35F-080CA / Task Order: HC102819A0001 
Contract Type: FFP 
Incumbent and their size: General Dynamics Information Technology; Large  
Method of previous acquisition: GSA MAS (formerly GSA IT 70)  
PoP: February 09, 2019 – February 08, 2020, plus four 12-month option periods. 

 
The Enterprise Transport Management – Next Generation (ETM-NG) contract provides 
day-to-day operations and maintenance (O&M) of JSP supported networks and 
infrastructure and related services. The Contractor assists in technical 
planning and design and implementation of modernization, life cycle refresh, 
reconfiguration, and O&M of the JSP supported networks and infrastructure and related 
services. Additionally, engineering change proposals are used to complete projects 
related to JSP’s infrastructure. Once awarded, MODEL will complete projects for new 
transport solutions, while ETM will complete projects related to the existing transport 
network.  
 
Contract Number: GS11T08BJD6001  
Contract Type: Cost Reimbursement  
Incumbent and their size: Verizon LLC.; Large  
Method of previous acquisition: GSA Telecommunications and Network Services; 
Unrestricted 
PoP: November 08, 2007 – May 31, 2023 

 
The Washington Interagency Telecommunications System (WITS) 3 contract provided 
voice, data, related technical support, and Customer Premises Equipment. WITS 3 
services include local access (i.e., the connection from the offeror’s office) serving the 
customer’s service delivery point that includes transmission and may include switching. 
WITS 3 services also include local transport. Finally, WITS 3 services include 
Interexchange Carrier (IXC) access, the connection between the WITS 3 network and the 
IXC’s Point of Presence. WITS 3 supports IXC access by providing customer 
organizations the ability to choose the Government-specified Government Designated 
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Interexchange Carrier (GDIXC) Pre-subscribed Interexchange Carrier (PIC) for long 
distance services. Once awarded, MODEL will complete projects with 
telecommunications professional services, while the EIS Contract will complete projects 
with operational inventory.  
 
REQUIRED CAPABILITIES: 
 

1) JSP provides a full range of information technology products, services, solutions, 
and customer support to customers that include (but are not limited to): Army, 
Office of the Secretary of Defense, Joint Chiefs of Staff, Pentagon Force 
Protection Agency, and Joint Artificial Intelligence Center. Describe your 
experience working for either DISA, and/or any other large Department of 
Defense (DoD) enterprise agency, providing capabilities/services for IT 
infrastructure modernization, deployment of COTS or GOTS applications in a 
DOD environment, network connectivity to DOD/JSP environment, lifecycle 
refresh (LCR) and upgrades of government owned IT equipment, and end to end 
customer onboarding into a DOD/JSP environment/infrastructure. 
 

2) The work to be performed will entail a broad base of customers, lifecycle refresh 
dependencies, and funding management to maintain the IT posture of DoD 
services and will require the contractor to maintain and staff qualified personnel.  
Personnel shall possess DoD-approved workforce certifications for each related 
category, level, and operation system. Describe your approach and previous 
experience staffing and providing technical solutions for a project of this type. 

 
3) JSP is planning several network modernization initiatives to include network 

virtual routing and forwarding and virtual local area network management and 
consolidation, migration to IPv6, and life cycle refresh of networking equipment 
(such as cable plant, load balancers and network encryption equipment). Describe 
your experience with reducing complexity, improving security and operations, 
and enhancing the user experience for network modernization / optimization 
initiatives, projects, and enterprise-wide digital transformation initiatives to 
include but not limited to virtual routing/forwarding, virtual local area network 
management and consolidation, migration to IPv6, and LCR of networking 
equipment initiatives. 
 

4) JSP provides its customers with telecommunications support for a wide variety of 
applications and use cases, to include network systems engineering, 
application/systems engineering, program management, and day-to-day inventory 
management. Describe your experience with providing engineering support in 
these and/or other areas of discipline. 
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SPECIAL REQUIREMENTS 
 
1. The MODEL requirement shall require the contractor to possess a final Top-Secret 

(TS) Facility Clearance. Please provide your current Facility Clearance Level. 
 

SOURCES SOUGHT: 
 
The North American Industry Classification System Code (NAICS) for this requirement 
is 541512, with the corresponding size standard of $34 million. This sources sought 
synopsis is requesting responses to the following criteria ONLY from small businesses 
that can provide the required services under the NAICS Code.  

To make a determination for a small business set-aside, two or more qualified and 
capable small businesses must submit responses that demonstrate their qualifications.  
Responses must demonstrate the company’s ability to perform in accordance with 
FAR clause 52.219-14, Limitations on Subcontracting. 

To assist DISA in determining the level of participation by small business in any 
subsequent procurement that may result from this Sources Sought Notice, provide 
information regarding any plans to use joint ventures (JVs) or partnering.  Please outline 
the company's areas of expertise and those of any proposed JV/partner who 
combined can meet the specific requirements contained in this notice. 

SUBMISSION DETAILS: 
 
Responses should include: 

1) Business name and address;  
2) Name of company representative and their business title;  
3) Type of Small Business;  
4) CAGE Code;  
5) Prime contract vehicles; to include ENCORE III, SETI, NIH CIO-SP4, NASA 

SEWP V, General Service Administration (GSA): OASIS, ALLIANT II, VETS 
II, STARS III, MAS (including applicable SIN(s), groups, or pools), or any other 
Government Agency contract vehicle that allows for decentralized ordering.  
(This information is for market research only and businesses with a valid cage 
that lack prime contract vehicles are still encouraged to respond to this notice.) 

6) Define which categories your company and/or joint venture has capability in 
and/or intend to propose on under a resultant BPA. 

 
Contractors who wish to respond should send responses via email no later than 
10:00 AM Eastern Daylight Time (EDT) on March 30, 2023 to Mallory A. Moss, 
mallory.a.moss.civ@mail.mil.  Interested businesses should submit a brief capabilities 
statement package addressing the specific questions (no more than five pages) and 
demonstrating ability to perform the services listed under Required Capabilities.       
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Proprietary information and trade secrets, if any, must be clearly marked on all materials.  
All information received that is marked Proprietary will be handled accordingly.  Please 
be advised that all submissions become government property and will not be returned.  
All government and contractor personnel reviewing submitted responses will have signed 
non-disclosure agreements and understand their responsibility for proper use and 
protection from unauthorized disclosure of proprietary information as described 41 USC 
423.  The government shall not be held liable for any damages incurred if proprietary 
information is not properly identified. 
 
 


