
Permit Eyes Instructions 
https://permiteyes.us/chicopee/loginuser.php 

 

1. Create a login, click New User Register Here! 

 

2. Complete Applicant Registration Form 

 

3. Select which type of business, most will use as an ESTABLISHMENT, RESTAURANT or FACILITY 

 

  

https://permiteyes.us/chicopee/loginuser.php


4. Click ADDRESS DOES NOT APPEAR IN DROP-DOWN if your address is either not in the drop-down menu or not in Chicopee  

 

5. Click NEW APPLICATION then select BOH for the Health Department. Next select the permit type you are applying for  

 

6. Fill out all mandatory fields on the application (*). Once you check off “I do hereby certify under the pains & penalties of 

perjury that the information provided above is true and correct.” a SUBMIT button will appear  

 



7. After you submit your application, you can attach any supporting documentation by using the paperclip icon from your 

PermitEyes Dashboard 

 

8. Once your application is submitted, we will release the fee for payment and you should receive an email notification 

 

9. To pay the fee, click the eyeball icon to open the TRANSACTIONS MONITOR for the application awaiting payment 

 

10. Then click on PAY NOW or you can mail in a check or money order made out to the City of Chicopee 

 

11. Once the fee is paid, we will release the permit and you can print out a copy for your records. We don’t mail permits 

completed in our PermitEyes portal, unless requested  


