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Oahu School (Base-18 Mos)

						NoN-DoD USDA Schools -  SCHEDULE OF ITEMS

		Base Period (18 Months)												 

		Vendor:

		Gov't 		Item		Government		PKG		UNIT OF		Est # Cases		CASE Delivered Price		 CASE Distribution		Extended  CASE 		Extended CASE 		CASE Price		Total Evaluated 

		Item #		Code		Item Description		SIZE (LB)		ISSUE		Per 18 Months		(DEP) Including Freight		Price (DIP) 		Delivered Price (DEP)		Distribution Price (DIP)		(FFAVORS Input)		CASE Price

		1		15P73		APPLE FUJI 1/5 LB BG		5		BG		624						$   - 0		$   - 0		$0.00		$   - 0

		2		14M11		APPLE R/D 100 CT 1/40 LB CS		40		CS		2,139						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		3		14M10		APPLE R/D 125-138 CT 1/40 LB CS		40		CS		3,841						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		4		15N47		APPLE R/D 125-138 CT 1/5 LB CS		5		CS		531						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		5		16Z98		APPLES FRESH RED DEL USXF 100 CT 5 LB CS		5		CS		243						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		6		16Z07		APPLES FUJI FRESH 100-113 CT 40 LB CS		40		CS		1,616						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		7		18A33		BEAN SPROUTS FRESH 5 LB BAG		5		BG		419						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		8		16P62		BOK CHOY 1/5 LB CO		5		CO		69						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		9		16P24		BROCCOLI FLORETS CHL US#1 1/5 LB BG		5		BG		4,962						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		10		15N52		CABBAGE CHL GRN SHRD 1/5 LB PG		5		PG		11,228						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		11		18B14		CABBAGE FRESH CHINESE WON BOK 5 LB CS		5		CS		1,862						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		12		16P47		CABBAGE GRN US#1 1/50 LB CS		50		CS		847						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		13		15N56		CABBAGE GRN US#1, 3 CT,  1/5 LB CS		5		CS		2,962						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		14		16N33		CABBAGE RED , 2-3 CT, 1/5 LB BG		5		BG		722						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		15		14J94		CANTALOUPE US#1 12-15 CT 1/35 LB CS		35		CS		671						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		16		15Q60		CARROT CHL BABY WHL 1/5 LB BG		5		BG		11,414						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		17		16P70		CARROT CHL SHRD 1/5 LB PG		5		PG		550						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		18		15N54		CARROT CHL STICK 1/5 LB BG		5		PG		3,993						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		19		15A32		CARROT TOPPED 1/50 LB CS		50		BG		30						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		20		14M33		CARROT WHL 1/5 LB BG		5		CS		806						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		21		15A20		CELERY 3 CT 1/5 LB BG		5		BG		1,626						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		22		15P55		CELERY CHL STICK 1/5 LB CS		5		BG		2,874						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		23		16P06		CELERY, FRESH, 24-36 CT		50		CS		66						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		24		16P51		COLE SLAW MIX CHL 1/5 LB BG		5		CS		761						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		25		16P98		CUCUMBER 1/5 LB CS		5		BG		1,042						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		26		16Z43		CUCUMBERS, FRESH, US FANCY NO.1, 36 CT		25		CS		154						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		27		16A00		GINGER ROOT FRESH 1 LB PG		1		CS		427						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		28		14P04		HONEYDEW US#1 1/25 LB CS		25		PG		1,025						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		29		16L91		LETTUCE CHL CHOP 4/5 LB BG		20		CS		156						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		30		16L93		LETTUCE CHL SHRD 1/5 LB BG		5		BG		2,442						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		31		15P10		LETTUCE IBERG CLN&TRM 1/30LBCS		30		BG		151						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		32		16V67		LETTUCE ICEBERG CELLO 3 CT 1/5 LB CS		5		CS		532						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		33		16W17		LETTUCE LEAF GREEN 24 CT 1/20 LB CS		20		CS		2,202						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		34		16W60		LETTUCE LEAF RED US#1 1/15 LB CS		15		CS		142						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		35		17T75		LETTUCE RED LEAF 5 LB CS		5		CS		279						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		36		16Z78		LETTUCE ROMAINE CHOPPED 5 LB BG		5		CS		8,544						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		37		16P33		LETTUCE ROMAINE US#1 24 CT 1/35 LB CS		35		BG		1,433						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		38		16D47		LETTUCE ROMAINE US#1 5 LB CO		5		CS		5,611						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		39		16Z52		LETTUCE, GREEN LEAF, FRESH, 6 LB CS		6		CO		3,706						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		40		16W98		MUSHROOM 1/1 LB CO		1		CS		1,291						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		41		16P35		MUSHROOM US#1 1/10 lLB CS		10		CO		177						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		42		16P99		ONION DRY ANY (NO SPANISH) US#1 50 LB CS		50		CS		34						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		43		16D49		ONION GRN US#1 5 LB CO		5		CS		287						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		44		16Z75		ONIONS DRY YELLOW 5 LB BG		5		CO		1,768						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		45		18A12		ONIONS GREEN FRESH 1 BUNCH 1 LB		1		BG		1,622						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		46		14I54		ORANGE 1/5 LB BG		5		LB		431						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		47		15Q01		ORANGE 72 CT 1/35 LB CS		35		BG		2,636						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		48		14F10		ORANGE 80 CT 1/35 LB CS		35		CS		218						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		49		16Z40		ORANGES, FRESH, 113 CT, US NO 1, FANCY		35		CS		12,116						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		50		16Z32		ORANGES, FRESH, FANCY, 72-88 CT,		5		CS		235						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		51		18B13		PAPAYAS FRESH 3-4 CT 5 LB CS		5		BG		906						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		52		18B12		PAPAYAS FRESH 8-10 CT 25 LB CS		25		CS		897						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		53		17D04		PEPPER SWT BELL GRN MED 1/5 LB BG		5		CS		366						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		54		15P35		PEPPER SWT GRN BELL LG 25LBCS		25		BG		21						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		55		18A71		PEPPERS SWT FRESH YELLOW BELL 3 LB CS		3		lb		7						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		56		15M79		POTATO BAKING RUSSET 90 CT 1/50 LB CS		50		CS		125						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		57		16D45		POTATO BAKING RUSSET US#1 1/5 LB BG		5		CS		611						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		58		18A72		SALAD MIX IBERG/ROM/CAR/CAB 5 LB CS		5		BG		3,757						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		59		18B15		SPINACH FRESH READY-TO-USE 5 LB CS		5		CS		3,543						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		60		14M42		SQUASH FRESH ZUCCHINI 5 CT 5 LB CS		5		CS		1,031						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		61		15Q22		TOMATO 5X6 1/25 LB CS		25		CS		1,395						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		62		15Q21		TOMATO 6X6 1/25 LB CS		25		CS		1,637						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		63		18B17		TOMATOES FRESH 5X6 5 LB CS		5		CS		1,388						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		64		18B16		TOMATOES FRESH 6X6 5 LB CS		5		LB		1,885						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		65		15U07		TOMATOES GRAPE 1/5 LB CS		5		CS		1,092						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		66		16V34		VEG MIX CHOP SUEY CHL 5 LB BG		5		CS		5,451						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		67		16B57		WATERCRESS LOOSE US#1/HAWAII #1 5 LB BG		5		CS		626						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

		68		15W86		WATERMELON SDLS 1/35 LB CS 2/18LB AVG EA		35		BG		995						$   - 0		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!

						Total Cases						129,250		TOTAL BASE PERIOD EVALUATION				$   - 0		ERROR:#VALUE!		 		ERROR:#VALUE!
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Fill In

		Contract No. 														 								Distribution Price Per Pound (LB)								Distribution Price Per Pound (LB)								Distribution Price 
Per Pound (LB)

		Vendor/CAGE CODE: 														TIER 1												TIER 2								TIER 3

		No.		Vendor
Code		Source		Government Item Description		PKG
SIZE (LB)		UNIT OF
ISSUE		Est # Cases
12 mon		PER CASE 
Delivered Price (DEP)
 Including Freight		PER CASE
Extended   
Delivery Price 
(DEP)		PER CASE 
Distribution Price
 (DIP)		PER CASE 
 Extended   
Distribution Price 
(DIP)		PER CASE
Extended 
DEP and DIP		PER CASE
Extended   
Delivery Price 
(DEP)		PER CASE 
Distribution Price
 (DIP)		PER CASE 
 Extended   
Distribution Price 
(DIP)		PER CASE
Extended 
DEP and DIP		PER CASE
Extended   
Delivery Price 
(DEP)		PER CASE 
Distribution Price
 (DIP)		PER CASE 
 Extended   
Distribution Price 
(DIP)		PER CASE
Extended 
DEP and DIP

		1						APPLES FR FUJI 100 CT 40 LB CS		40		CS

		2						APPLES FR FUJI 5 LB BG		5		BG

		3						APPLES FR R/D 100 CT 40 LB CS		40		CS

		4						APPLES FR R/D 125 CT 40 LB CS		40		CS

		5						APPLES FR R/D 125 CT 5 LB CS		5		CS

		6						APPLES FR R/D 138 CT 40 LB CS		40		CS

		7						APPLES FR R/D 138 CT 5 LB CS		5		CS

		8						APPLES FR R/D US#1, 100 CT CS		40		CS

		9						BANANAS, STAGE #5 HAWAII GROWN 5 LB CS		5		CS

		10						BEAN SPROUTS FR 5 LB BAG		5		BG

		11						BOK CHOY FR 5 LB CO		5		CO

		12						CABBAGE CHL GRN SHRD 5 LB PG		5		PG

		13						CABBAGE FR CHINESE CHOI SUM 5 LB CS		5		CS

		14						CABBAGE FR CHINESE WON BOK 5 LB CS		5		CS

		15						CABBAGE FR RED  2-3 CT 5 LB BG		5		BG

		16						CANTALOUPE US#1, 12-15 CT 35 LB CS		35		CS

		17						CARROT CHL SHRD 1/5 LB PG		5		PG

		18						CARROTS CHL BABY WHL 5 LB BG		5		BG

		19						CARROTS CHL STICK 5 LB BG		5		BG

		20						CARROTS TOPPED 50 LB CS		50		CS

		21						CARROTS WHL 5 LB BG		5		BG

		22						CELERY CHL STICKS 5 LB CS		5		CS

		23						CELERY FR 24-36 CT 50 LB CS		50		CS

		24						CELERY FR 3 CT 5 LB BG		5		BG

		25						COLE SLAW MIX CHL 1/5 LB BG		5		BG

		26						CUCUMBERS FR 5 LB CS		5		CS

		27						CUCUMBERS FR US#1, 80 CT 45 LB CS		45		CS

		28						GINGER ROOT FR 1 LB PG		1		PG

		29						HONEYDEW MELON US #1, 25 LB. CS		25		CS

		30						LETTUCE CHL CHOP 4/5 LB BG		20		BG

		31						LETTUCE CHL ROMAINE CHOP 2 LB BG		2		BG

		32						LETTUCE CHL SHRD 5 LB BG		5		BG

		33						LETTUCE FR ICEBERG 3 CT 5 LB CS		5		CS

		34						LETTUCE FR ROMAINE US#1, 24 CT 35 LB CS		35		CS

		35						LETTUCE FR ROMAINE US#1, 5 LB CO		5		CO

		36						MUSHROOMS FR 1 LB CO		1		CO

		37						MUSHROOMS FR US#1, 10 LB CS		10		CS

		38						ONIONS DRY ANY (NO SPANISH) US#1, 50 LB		50		CS

		39						ONIONS GREEN 1 BUNCH 1 LB		1		CO

		40						ONIONS GREEN US#1, 5 LB CO		5		CO

		41						ONIONS YEL DRY 5 LB BG		5		BG

		42						ORANGES FR 113 CT 5 LB CS		5		CS

		43						ORANGES FR 72 CT 35 LB CS		35		CS

		44						ORANGES FR US#1, 72 CT 5 LB CS		5		CS

		45						ORANGES US#1, FANCY 113 CT  35 LB CS		35		CS

		46						PAPAYAS FR 8-10 CT 25 LB CS		25		CS

		47						PEARS FR BOSC 100-120 CT 40 LB CS		40		CS

		48						PEARS FR D'ANJOU 120-138 CT 40 LB CS		40		CS

		49						PEPPERS GRN FR SWT BELL LG 25 LB CS		25		CS

		50						PEPPERS GRN FR SWT BELL MED 5 LB BG/CS		5		CS

		51						POTATO BAKING RUSSET FR 90 CT 50 LB CS		50		CS

		52						POTATO BAKING RUSSET FR US#1, 5 LB BG		5		BG

		53						POTATO SWT FR 25 LB CS		25		CS

		54						POTATO SWT FR OKINAWAN 25 LB CS		25		CS

		55						SALAD MIX CHL W/COLOR 3 WAY 5 LB PG		5		PG

		56						SPINACH FR READY-TO-USE 5 LB CS		5		CS

		57						SQUASH ZUCCHINI FR 5 CT 5 LB CS		5		CS

		58						STRAWBERRIES FR CLAMSHELL 8/1 LB CO		8		CO

		59						TOMATOES FR 5X6, 5 LB CS		5		CS

		60						TOMATOES FR 6X6, 5 LB CS		5		CS

		61						TOMATOS FR 5X6, 25 LB CS		25		CS

		62						TOMATOS FR 6X6, 25 LB CS		25		CS

		63						VEG MIX CHL CHOP SUEY 5 LB BG		5		BG

		64						WATERCRESS LOOSE US#1/HAWAII #1 5 LB BG		5		BG

		65						WATERMELON FR SDLS 2 CT 35 LB CS		35		CS
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Table 1

		SORT FLD		NAME		ADDRESS		CITY		STATE		ZIP

		OHI001 YHI014		AIEA HIGH		98-1276 ULUNE STREET		AIEA		HI		96701

		OHI001 YHI015		MILILANI HIGH SCHOOL		95-1200 MEHEULA PKWY		MILILANI		HI		96789

		OHI001 YHI016		MOANALUA MIDDLE		1289 MAHIOLE STREET		HONOLULU		HI		96819

		OHI001 YHI017		PEARL HARBOR ELEMENTARY SCHOOL		1 MOANALUA RIDGE		HONOLULU		HI		96818

		OHI001 YHI018		RADFORD HIGH		4361 SALT LAKE BLVD		HONOLULU		HI		96818

		OHI001 YHI019		RED HILL ELEMENTARY SCHOOL		1265 ALA KULA PLACE		HONOLULU		HI		96819

		OHI001 YHI020		SOLOMON ELEMENTARY SCHOOL		2875 WAIANAE UKA AVENUE		WAHIAWA		HI		96786

		OHI001 YHI021		HIGHLANDS INTERMEDIATE SCHOOL		1460 HOOLAULEA STREET		PEARL CITY		HI		96782

		OHI001 YHI022		HONOWAI ELEMENTARY SCHOOL		94-600 HONOWAI STREET		WAIPAHU		HI		96797

		OHI001 YHI111		WAIMALU ELEMENTARY SCHOOL		98-825 MOANALUA ROAD		AIEA		HI		96701

		OHI001 YHI112		MOANALUA HGIH		2825 ALA LLIMA STREET		HONOLULU		HI		96819

		OHI001 YHI113		MOKULELE ELEMENTARY SCHOOL		250 AUPAKA STREET, HAFB		HONOLULU		HI		96818

		OHI001 YHI115		NIMITZ ELEMENTARY SCHOOL		520 MAIN STREET		HONOLULU		HI		96818

		OHI001 YHI125		MAKAHA ELEMENTARY		84-200 ALA NAAUAO PLACE		WAIANAE		HI		96792

		OHI001 YHI160		AIEA INTERMEDIATE		99-600 KULAWEA STREET		AIEA		HI		96701

		OHI001 YHI161		ALIAMANU INTERMEDIATE		3271 SALT LAKE BLVD		HONOLULU		HI		96818

		OHI001 YHI163		HALE KULA ELEMENTARY		WAIANAE AND AYERS AVENUE		SCHOFIELD BKS		HI		96558

		OHI001 YHI164		HELEMANO SCHOOL		1001 IHI IHI AVENUE		WAHIAWA		HI		96786

		OHI001 YHI165		HICKAM ELEMENTARY		MANZELMAN CIRCLE		HICKAM AFB		HI		96553

		OHI001 YHI166		ILIAHI ELEMENTARY		2035 CALIFORNIA AVENUE		WAHIAWA		HI		96786

		OHI001 YHI167		KAALA ELEMENTARY		130 CALIFORNIA AVENUE		WAHIAWA		HI		96786

		OHI001 YHI168		KIPAPA ELEMENTARY		95-075 KIPAPA DRIVE		MILILANI		HI		96789

		OHI001 YHI169		LEILEIHUA HIGH SCHOOL		1515 CALIFORNIA AVENUE		WAHIAWA		HI		96786

		OHI001 YHI170		MAKALAPA ELEMENTARY		4435 SALT LAKE BLVD		HONOLULU		HI		96818

		OHI001 YHI171		MOANALUA ELEMENTARY		1337 MAHIOLE STREET		HONOLULU		HI		96819

		OHI001 YHI172		PEARL HARBOR KAI ELEMENTARY		1 C AVENUE AND CENTER DRIVE		HONOLULU		HI		96818

		OHI001 YHI173		ALVAH SCOTT ELEMENTARY		98-1230 MOANALUA ROAD		AIEA		HI		96701

		OHI001 YHI174		WAHIAWA ELEMENTARY		1402 GLEN AVENUE		WAHIAWA		HI		96786

		OHI001 YHI175		WAHIAWA MIDDLE SCHOOL		275 ROSE STREET		WAHIAWA		HI		96786

		OHI001 YHI176		WAIALUA ELEMENTARY SCHOOL		67-020 WAIALUA BEACH RD		WAIALUA		HI		96791

		OHI001 YHI177		WAIALUA HIGH & INTER		67-160 FARRINGTON HWY		WAIALUA		HI		96791

		OHI001 YHI178		WHEELER ELEM & INTER		WHEELER AFB		WAHIAWA		HI		96786

		OHI001 YHI179		MILILANI MAUKA ELEMENTARY		95-1111 MAKAIKAI ST		MILILANI		HI		96789

		OHI001 YHI180		AUGUST AHRENS ELEMENTARY SCHOOL		94-1170 WAIPAHU ST		WAIPAHU		HI		96797

		OHI001 YHI181		BARBERS PT ELEMENTARY		3001 BOXER ROAD		KAPOLEI		HI		96707

		OHI001 YHI182		CAMPBELL HIGH & INTER		91-884 FT WEAVER ROAD		EWA BEACH		HI		96706

		OHI001 YHI183		EWA BEACH ELEMENTARY		91-740 PAPIPI ROAD		EWA BEACH		HI		96706

		OHI001 YHI184		IROQUOIS PT ELEMENTARY		5553 CORMORANT AVENUE		EWA BEACH		HI		96706

		OHI001 YHI185		MAILI ELEMENTARY		87-360 KULAAPUNI STREET		WAIANAE		HI		96792

		OHI001 YHI186		MANANA ELEMENTARY		1147 KUMANO STREET		PEARL CITY		HI		96782

		OHI001 YHI187		NANAKULI HIGH SCHOOL		89-980 NANAKULI AVE		WAIANAE		HI		96792

		OHI001 YHI188		PALISADES ELEMENTARY		2306 AUHUHU STREET		PEARL CITY		HI		96782

		OHI001 YHI190		PEARL CITY HIGH		2100 HOOKIEKIE STREET		PEARL CITY		HI		96782

		OHI001 YHI191		LEHUA ELEMENTARY		791 LEHUA AVENUE		PEARL CITY		HI		96782

		OHI001 YHI192		WAIANAE ELEMENTARY		85-220 MCARTHUR STREET		WAIANAE		HI		96792

		OHI001 YHI194		WAIANAE INTERMEDIATE		85-626 FARRINGTON HWY		WAIANAE		HI		96792

		OHI001 YHI195		WAIPAHU ELEMENTARY		94-465 WAIPAHU STREET		WAIPAHU		HI		96797

		OHI001 YHI196		WAIPAHU HIGH SCHOOL		94-1211 FARRINGTON HWY		WAIPAHU		HI		96797

		OHI001 YHI197		ILIMA INTERMEDIATE		91-884 FT WEAVER RD		EWA BEACH		HI		96706

		OHI001 YHI198		HOLOMUA SCHOOL		91-1561 KEAUNUI DRIVE		EWA BEACH		HI		96797

		OHI001 YHI211		KAPOLEI ELEMENTARY SCHOOL		91-1119 KAMAAHA LOOP		KAPOLEI		HI		96707

		OHI001 YHI215		MILILANI MIDDLE SCHOOL		95-1140 LEHIWA DRIVE		MILILANI		HI		96789

		OHI001 YHI216		WAIKELE ELEMENTARY SCHOOL		94-1035 KUKULA STREET		WAIPAHU		HI		96797

		OHI001 YHI225		KAPOLEI MIDDLE SCHOOL		91-5335 KAPOLEI PARKWAY		EWA BEACH		HI		96706

		OHI001 YHI239		MILILANI IKE ELEMENTARY		95-1330 LEHIWA DRIVE		MILILANI		HI		96789

		OHI001 YHI240		NANAIKAPONO ELEMENTARY		89-153 MANO AVENUE		WAIANAE		HI		96792

		OHI001 YHI241		KAPOLEI HIGH SCHOOL		91-5005 KAPOLEI PKWY		KAPOLEI		HI		96707

		OHI001 YHI243		WAIPAHU INTERMEDIATE		94-455 FARRINGTON HWY		WAIPAHU		HI		96797

		OHI001 YHI244		KEONEULA ELEMENTARY		91-970 KAILEOLEA DR		EWA BEACH		HI		96706

		OHI001 YHI326		EWA MAKAI MIDDLE		91-6291 KAPOLEI PARKWAY		KAPOLEI		HI		96707

		OHI001 YHI331		HOOKELE ELEMENTARY		91-511 KUNEHI STREET		KAPOLEI		HI		96707

		OHI001 YHI257		HONOULIULI MIDDLE 		91-559 MAUNAKAPU STREET		EWA BEACH		HI		96706

		OHI010 YHI253		KAMAILE ACADEMY PCS		85-180 ALA AKAU STREET		WAIANAE		HI		96792

		OHI033 YHI327		KA WAIHONA O KA NA'AUAO		89 - 195 FARRINGTON HIGHWAY		WAIANAE		HI		96792

		OHI 144 YHI336		HAWAII NTL GUARD CHL ACADEMY		Building 1787 SHANGRILA STREET,  Room 104		KAPOLEI		HI		96707

		OHI002 YHI001		ALIIOLANI SCHOOL		1240 7TH AVENUE		HONOLULU		HI		96816

		OHI002 YHI002		FARRINGTON HIGH SCHOOL		1564 N KING STREET		HONOLULU		HI		96817

		OHI002 YHI003		JEFFERSON ELEMENTARY		324 KAPAHULU AVENUE		HONOLULU		HI		96815

		OHI002 YHI004		KAAHUMANU SCHOOL		1141 KINAU STREET		HONOLULU		HI		96814

		OHI002 YHI005		KALIHI WAENA ELEM		1240 GULICK AVENUE		HONOLULU		HI		96819

		OHI002 YHI006		KUHIO SCHOOL		2759 S KING STREET		HONOLULU		HI		96826

		OHI002 YHI007		LANAKILA SCHOOL		717 N KUAKINI STREET		HONOLULU		HI		96817

		OHI002 YHI008		LIKELIKE SCHOOL		1618 PALAMA STREET		HONOLULU		HI		96817

		OHI002 YHI009		LUNALILO SCHOOL		810 PUMEHANA STREET		HONOLULU		HI		96826

		OHI002 YHI010		MAEMAE  ELEMENTARY SCHOOL		319 WYLLIE STREET		HONOLULU		HI		96817

		OHI002 YHI011		NIU VALLEY INTERMEDIATE SCHOOL		310 HALEMAUMAU STREET		HONOLULU		HI		96821

		OHI002 YHI012		PAUOA ELEMENTARY SCHOOL		2301 PAUOA ROAD		HONOLULU		HI		96813

		OHI002 YHI013		ROYAL SCHOOL		1519 QUEEN EMMA STREET		HONOLULU		HI		96813

		OHI002 YHI024		AIKAHI ELEMENTARY SCHOOL		282 ILIHAU STREET		KAILUA		HI		96734

		OHI002 YHI025		CASTLE HIGH SCHOOL		45-386 KANEOHE BAY DRIVE		KANEOHE		HI		96744

		OHI002 YHI026		ENCHANTED LAKE ELEMENTARY		770 KEOLU DRIVE		KAILUA		HI		96734

		OHI002 YHI027		HAUULA SCHOOL		54-046 KAMEHAMEHA HWY		HAUULA		HI		96717

		OHI002 YHI028		KAHALUU ELEMENTARY SCHOOL		47-280 WAIHEE ROAD		KANEOHE		HI		96744

		OHI002 YHI029		KAHUKU HIGH & INTERMEDIATED SCHOOL		56-490 KAMEHAMEHA HWY		KAHUKU		HI		96731

		OHI002 YHI030		KAILUA ELEMENTARY SCHOOL		315 KUULEI ROAD		KAILUA		HI		96734

		OHI002 YHI031		KAILUA HIGH SCHOOL		451 ULUMANU DRIVE		KAILUA		HI		96734

		OHI002 YHI032		KAILUA INTERMEDIATE SCHOOL		145 S. KAINALU DRIVE		KAILUA		HI		96734

		OHI002 YHI033		KAINALU ELEMENTARY SCHOOL		165 KAIHOLU STREET		KAILUA		HI		96734

		OHI002 YHI034		KALAHEO HIGH SCHOOL		730 ILIANA STREET		KAILUA		HI		96734

		OHI002 YHI035		KANEOHE ELEMENTARY SCHOOL		45-495 KAMEHAMEHA HWY		KANEOHE		HI		96744

		OHI002 YHI036		PUOHALA ELEMENTARY SCHOOL		45-233 KULAULI STREET		KANEOHE		HI		96744

		OHI002 YHI037		KAPUNAHALA ELEMENTARY SCHOOL		45-828 ANOI ROAD		KANEOHE		HI		96744

		OHI002 YHI038		KEOLU ELEMENTARY SCHOOL		1416 KEOLU DRIVE		KAILUA		HI		96734

		OHI002 YHI039		KING INTERMEDIATE SCHOOL		46-155 KAMEHAMEHA HWY		KANEOHE		HI		96744

		OHI002 YHI040		MAUNAWILI ELEMENTARY SCHOOL		1465 ULUPII STREET		KAILUA		HI		96734

		OHI002 YHI041		MOKAPU ELEMENTARY SCHOOL		1193 MOKAPU BLVD		KAILUA		HI		96734

		OHI002 YHI042		BENJAMIN PARKER SCHOOL		45-259 WAIKALUA ROAD		KANEOHE		HI		96744

		OHI002 YHI043		BLANCHE POPE ELEMENTARY SCHOOL		41-133 HULI STREET		WAIMANALO		HI		96795

		OHI002 YHI044		WAIAHOLE ELEMENTARY SCHOOL		48-215 WAIAHOLE VALLEY ROAD		KANEOHE		HI		96744

		OHI002 YHI045		WAIMANALO ELEM & INTER		41-1330 KALANIANAOLE HWY		WAIMANALO		HI		96795

		OHI002 YHI108		HEEIA ELEMENTARY SCHOOL		46-202 HAIKU ROAD		KANEOHE		HI		96744

		OHI002 YHI114		KAIULANI ELEMENTARY SCHOOL		783 N KING STREET		HONOLULU		HI		96817

		OHI002 YHI126		AINA HAINA ELEMENTARY SCHOOL		801 HIND DRIVE		HONOLULU		HI		96821

		OHI002 YHI127		ALA WAI ELEMENTARY SCHOOL		503 KAMOKU STREET		HONOLULU		HI		96826

		OHI002 YHI128		ANUENUE SCHOOL		2530 10TH AVENUE		HONOLULU		HI		96816

		OHI002 YHI129		KEELIKOLANI MIDDLE SCHOOL		1302 QUEEN EMMA ST		HONOLULU		HI		96813

		OHI002 YHI130		DOLE MIDDLE SCHOOL		1803 KAM IV ROAD		HONOLULU		HI		96819

		OHI002 YHI131		FERN ELEMENTARY SCHOOL		1121 MIDDLE STREET		HONOLULU		HI		96819

		OHI002 YHI134		KAHALA ELEMENTARY SCHOOL		4559 KILAUEA AVENUE		HONOLULU		HI		96816

		OHI002 YHI135		KAIMUKI HIGH SCHOOL		2705 KAIMUKI AVENUE		HONOLULU		HI		96816

		OHI002 YHI136		KAIMUKI MIDDLE SCHOOL		631 18TH AVENUE		HONOLULU		HI		96816

		OHI002 YHI137		KALAKAUA MIDDLE SCHOOL		821 KALIHI STREET		HONOLULU		HI		96819

		OHI002 YHI138		KALANI HIGH SCHOOL		4680 KALANIANAOLE HWY		HONOLULU		HI		96821

		OHI002 YHI139		KALIHI ELEMENTARY SCHOOL		2471 KULA KOLEA DRIVE		HONOLULU		HI		96817

		OHI002 YHI140		KALIHI KAI ELEMENTARY SCHOOL		626 MCNEILL STREET		HONOLULU		HI		96817

		OHI002 YHI141		KALIHI UKA ELEMENTARY SCHOOL		2411 KALIHI STREET		HONOLULU		HI		96819

		OHI002 YHI142		KAPALAMA ELEMENTARY SCHOOL		1601 NORTH SCHOOL STREET		HONOLULU		HI		96817

		OHI002 YHI143		KAULUWELA ELEMENTARY		1486 AALA STREET		HONOLULU		HI		96817

		OHI002 YHI144		KAWANANAKOA INTERMEDIATE SCHOOL		49 FUNCHAL STREET		HONOLULU		HI		96813

		OHI002 YHI145		KOKO HEAD ELEMENTARY		189 LUNALILO HOME RD		HONOLULU		HI		96825

		OHI002 YHI146		LINCOLN ELEMENTARY SCHOOL		615 AUWAIOLIMU ST		HONOLULU		HI		96813

		OHI002 YHI147		MANOA ELEMENTARY SCHOOL		3155 MANOA ROAD		HONOLULU		HI		96822

		OHI002 YHI148		MCKINLEY HIGH SCHOOL		1039 SOUTH KING STREET		HONOLULU		HI		96814

		OHI002 YHI149		NOELANI SCHOOL		2655 WOODLAWN DRIVE		HONOLULU		HI		96822

		OHI002 YHI150		NUUANU ELEMENTARY SCHOOL		3055 PUIWA LANE		HONOLULU		HI		96817

		OHI002 YHI151		PALOLO SCHOOL		2106 10TH AVENUE		HONOLULU		HI		96816

		OHI002 YHI152		PUUHALE SCHOOL		345 PUUHALE ROAD		HONOLULU		HI		96819

		OHI002 YHI153		ROOSESVELT HIGH SCHOOL		1120 NEHOA STREET		HONOLULU		HI		96822

		OHI002 YHI154		STEVENSON INTERMEDIATE		1202 PROSPECT STREET		HONOLULU		HI		96822

		OHI002 YHI156		WAIKIKI SCHOOL		3710 LEAHI AVENUE		HONOLULU		HI		96815

		OHI002 YHI157		WASHINGTON INTERMEDIATE		1633 SOUTH KING STREET		HONOLULU		HI		96826

		OHI002 YHI158		WILSON ELEMENTARY		4945 KILAUEA AVENUE		HONOLULU		HI		96816

		OHI002 YHI159		KAISER HIGH SCHOOL		511 LUNALILO HOME ROAD		HONOLULU		HI		96825

		OHI002 YHI200		STATE CRT FOR THE DEAF & BLIND		3440 LEAHI AVENUE		HONOLULU		HI		96815

		OHI016 YHI155		WAIALAE ELEMENTARY PCS		1045 19TH AVENUE		HONOLULU		HI		96816

		OHI023 YHI245		WINDWARD NAZARENE ACADEMY		45-232 PUAAE ROAD		KANEOHE		HI		96744








ATTACHMENT 3 


REQUEST FOR NEW PRODUCE ITEMS 


Items marked with an asterisk are required 


*Requested by: (Activity Name):  _________________


*Contract #


*CONUS (USA Stateside) or OCONUS (overseas) Request_______________


*Troop Support (STORES) ____or School Lunch/Tribe (USDA FFAVORS)? ___


DLA Stock # LSN (if available): ___________ 


Vendor Part/Item # _______________ 


*Complete Item Description: __________________________


*Form (whole, chopped, sliced, diced, etc.) ________


*Does this item require refrigeration? ______


*USDA Grade (If none state none): ____________


Manufacture/Brand Name (if available): ___________________________ 


Cost:       Per Case:  $    Dist. Fee ___     Total Cost ___  Per Package 


*Vendor’s Unit of Measure (most important as this is how the vendor prices the
item for sale (i.e. cs, co, pg, lb)  _____________


DLA Unit of Issue (How many individual units are contained within the Vendor 
Unit of Measure, (usually determined by cataloger). _____________ 


Package Size:  ______ 


*Case Weight:  _______Count Per Case (If Used)_____


Pack:  Bulk   ____ Individually Wrapped Portions _______ 


Item:  Fresh ________Chilled/Processed ________ Other_______ 


Estimated Monthly Usage: ___ Cases per month 


Comments: Note:  Provide a copy of this request to your DLA Catalog Account 
Manager to expedite stockage of the items desired.   





		*Form (whole, chopped, sliced, diced, etc.) ________
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The Fresh Fruit and Vegetable Order/


Receipt System (FFAVORS) is a web


application used to order produce


through the USDA DOD Fresh Program.


This manual focuses on the transactions


and tools available to produce vendors.
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What is FFAVORS?



https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors

https://www.fns.usda.gov/usda-foods/usda-dod-fresh-fruit-and-vegetable-program
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Navigate to this address in the browser:
https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors


FFAVORS Access



https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
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FFAVORS Login


Select FFAVORS Login.







FFAVORS Login
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To access FFAVORS, all users are prompted to first log in to 


the USDA eAuthentication.







FFAVORS Login
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Tips:


• Passwords do not expire.


• Avoid saving passwords in the 


browser.


• Make sure CAPS Lock is not 


activated to avoid difficulties.


• Enter ‘User ID’.


• Enter ‘Password’.


• Select Log In with 


Password button.







FFAVORS Login
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To recover a forgotten User ID, click 


Forgot User ID and follow the 


prompts to provide requested 


information. The matching User 


ID(s) will be emailed.


Tip: For accounts created after 


6/7/2020, the User ID is the email 


address associated with the 


account.







FFAVORS Login
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To recover a forgotten password, 


click Forgot Password and follow 


the prompts to provide requested 


information. Click the link sent to 


email to enter a new password.


Tips:


• If more than one eAuth account 


is associated with the same 


email address, follow prompts to 


set up an Account Management 


Email (AME) first.


• If an AME is not entered, users 


must answer the previously 


selected security questions in 


order to reset the password.
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• The first time a user logs into the system, they will be 
prompted with ‘Website User Agreement’ and 
‘Registration’ screens. 


• The new user clicks Yes to agree to the terms of the 
User Agreement in order to begin managing orders 
through FFAVORS.


• The user should review all information on the 
‘Registration’ screen. If this is correct, select the 
Register button. If the information needs to be changed, 
select the Exit button. Please contact the DLA Account 
Specialist or the FFAVORS Help Desk for assistance.


User Agreement & Registration







User Agreement & Registration
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Users who have more than one active user profile in FFAVORS (with the same last 


name and email address) will be prompted to select which user profile to use.


Select from the available ‘FFAVORS ID’ numbers to proceed.
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User Agreement & Registration


Confirm that the Application User Data 


appears correct.


Note: The Email Address may be 


updated if needed.


If the Customer Demographics data is 


incorrect or other changes are required, 


select Exit and contact the DLA 


Account Specialist or the FFAVORS 


Help Desk to assist with linkage issues 


between the eAuthentication and 


FFAVORS. 


Select Register.
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User Agreement & Registration


Select Yes.







Profile Selection


When logging in to FFAVORS after registration has been completed, users who 


have more than one active user profile in FFAVORS (with the same last name and 


email address) will be prompted to select which user profile to use.


Select from the available ‘FFAVORS ID’ numbers to proceed.
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Profile Selection
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If more than one user profile is 


available, users may switch to a 


different user profile at any time without 


logging out of FFAVORS. Click Switch


at the upper right side of the screen to 


return to the user profile selection 


page.


Note: This link will not appear if there is 


only one user profile associated with 


the login.







Vendor Homepage
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Always confirm the produce vendor 


name before entering any 


transactions.


If this is not correct, click Switch in the 


upper right corner (if available) to 


select a different profile or contact the 


DLA Account Specialist or the 


FFAVORS Help Desk for assistance.







Vendor Homepage
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Check for important 


announcements.
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Vendor Homepage


What can I do in FFAVORS?


• Accept new orders.


• View previously accepted orders.


• View a summary of orders containing the same product.


• View the current catalog or historic catalogs and update 
the pending catalog for the next ordering cycle.


• Review or update a product news flash.


• Assign regular delivery days for customers and view 
them in a report.
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Vendor Homepage


What can I do in FFAVORS?


• View and submit invoices for payment.


• View previously submitted invoices.


• View receipt status of delivered orders that are not yet 
ready for invoicing.


• Look up a product’s Item Code or Stock Number.


• View summary and detailed usage reports.


• Contact the FFAVORS Help Desk.


• View the most up-to-date version of this manual.
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Vendor Homepage


To return to the Vendor Homepage from elsewhere in the 


application, select Home from the menu in the upper right 


corner of the screen.
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Orders


• Vendors must access FFAVORS daily to retrieve 
customer orders.


• Orders are available three days before the required 
delivery date (RDD).


• If orders have not been retrieved within two days of the 
RDD, FFAVORS will notify the vendor.


• Orders may be viewed, accepted, and printed based on 
RDD date and customer/group of customers.
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Accept New Orders


From the Vendor Homepage, 


select the Accept New Orders 


link under the ‘Get Orders’ menu.
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Accept New Orders


First, select a Contract/BPA from the available options in the drop-down 


list. This list includes all contracts for which the user belongs to either the 


prime vendor and/or a subcontracting vendor.


Then, select the applicable RDD.


Note:  Only contracts for which orders are available 


to be accepted will appear in the drop-down list.
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Accept New Orders


To select a different contract and/or RDD, 


change the values in the ‘Contract/BPA’ 


and/or ‘RDD’ fields.
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Accept New Orders


Select at least one customer to continue.  To 


include multiple customer(s) from the list, 


select more than one by holding the Ctrl or 


Shift keys or use the Select All button to 


highlight all of them.
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Accept New Orders


With the customer(s) highlighted, select 


Generate Report to view the order details.
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Accept New Orders


To leave without accepting and choose a 


different order, select Another Contract/RDD.
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Accept New Orders


Select Accept Orders to continue with confirmation.
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Accept New Orders


Select OK to confirm acceptance of the new 


order.  Select Cancel to return to the previous 


screen without accepting.


Note:  Orders are not accepted until confirmed.
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Accept New Orders


A screen notification confirms that the order has been accepted successfully.
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Accept New Orders


To view a basic report of order details in tabular 


format (i.e., for Excel or similar tools), select 


View Report XLS to open the interactive 


dialog, which allows printing and exporting in a 


variety of formats.


For further guidance on using reporting tools, 


select the Report Help document.
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Accept New Orders


To view a detailed and formatted report (i.e., for 


screen viewing or print), select View Report to 


open the interactive dialog, which allows 


printing and exporting in a variety of formats.  


For further guidance on using reporting tools, 


select the Report Help document.
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Accept New Orders


To choose a different order, select Another Contract/RDD.
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Previously Accepted Orders


From the Vendor Homepage, 


select the Previously Accepted 


Orders link under the ‘Get Orders’ 


menu.
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Previously Accepted Orders


First, select a ‘Contract/BPA’ from the available options in the 


drop-down list. This list includes all contracts for which the user 


belongs to either the prime vendor and/or a subcontracting 


vendor.


Then, select the applicable RDD.


Note:  Only contracts for which orders are available to view will 


appear in the drop-down list. Vendors may view previously 


accepted orders for 7 calendar days after the RDD.  After this 


period, receipts will be available to view in Invoicing.
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Previously Accepted Orders


To select a different contract and/or RDD, 


change the values in the ‘Contract/BPA’ 


and/or ‘RDD’ fields.
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Previously Accepted Orders


Select at least one customer to continue.  To 


include multiple customer(s) from the list, 


select more than one by holding the Ctrl or 


Shift keys or use the Select All button to 


highlight all of them.
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Previously Accepted Orders


To view a detailed and 


formatted report (i.e., for screen 


viewing or print), select View 


Report to open the interactive 


dialog, which allows printing 


and exporting in a variety of 


formats.


For further guidance on using 


reporting tools, select the 


Report Help document.
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Previously Accepted Orders


To view a basic report of order 


details in tabular format (i.e., for 


Excel or similar tools), select 


View Report XLS to open the 


interactive dialog, which allows 


printing and exporting in a 


variety of formats.


For further guidance on using 


reporting tools, select the 


Report Help document.
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Orders Summary by Item


From the Vendor Homepage, 


select the Orders Summary By 


Item link under the ‘Get Orders’ 


menu.







First, select a ‘Contract/BPA’ from the available options in the 


drop-down list. This list includes all contracts for which the user 


belongs to either the prime vendor and/or a subcontracting 


vendor.
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Orders Summary by Item


Note:  Only contracts for which orders are available to view will 


appear in the drop-down list. Vendors may view previously 


accepted orders for 7 calendar days after the RDD.  After this 


period, receipts will be available to view in Invoicing.
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Orders Summary by Item


Select at least one RDD to continue.  To 


include multiple RDD(s) from the list, select 


more than one by holding the Ctrl or Shift


keys or use the Select All button to highlight 


all of them.
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Orders Summary by Item


To view the report for the 


selected RDD(s), select View 


Report.  This will open the 


interactive dialog, which allows 


printing and exporting in a 


variety of formats.


For further guidance on using 


reporting tools, select the 


Report Help document.
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Orders Summary by Item


To view the summary 


for a different item, 


select the Item Code 


from the menu on the 


left side of the screen.
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Catalog


• Vendor catalogs are effective from Sunday to Saturday.


• Each week, vendors may update catalog prices, add 
new items, and/or delete items.


• Tribes may order only FDPIR Standard Catalog items.


• If applicable, vendors will receive a weekly report listing 
out-of-season items to remove and in-season items that 
are not found in the current FDPIR catalog.


• State of Origin is required for all items in the catalog.


• Price changes are to be completed by the close of 
business Wednesday.


• New catalogs will be made available to USDA customers 
to coincide with the day new prices go into effect 
(Sunday morning).
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Catalog


From the Vendor Homepage, 


select the Catalog link under the 


‘Catalog’ menu.
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Catalog


Choose a ‘Contract’ from the available options in the drop-down 


list. This list includes all contracts for which the user belongs to 


either the prime vendor and/or a subcontracting vendor.
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Catalog


Select the ‘Effective Date’ for the catalog to be viewed and/or updated.


Current and historic catalogs may be viewed but not modified.  Pending 


may be updated to add or remove items and adjust prices and source 


information.


Note: If a pending catalog for the upcoming week has not yet been created 


and the selected contract is not expired, a message is displayed beneath 


the ‘Effective Date’ dropdown.
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Catalog


The view may be customized using column sort, selection filters, and 


page advance. To export or print a copy of this catalog, select View 


Report. Guidelines for working with the report viewer are available in 


the Report Help document.


Note:  No changes can be made to a historic catalog.


Example 1:  Historic Catalog
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Catalog


The catalog for the current week is labeled “CURRENT CATALOG” under 


the date. The view may be customized using column sort, selection filters, 


and page advance. To export or print a copy of this catalog, select View 


Report.  Guidelines for working with the report viewer are available in the 


Report Help document.


Note:  No changes can be made to the current catalog.


Example 2:  Current Catalog
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Catalog


The catalog for the current week is labeled “PENDING CATALOG” under the date. 


The view may be customized using column sort, selection filters, and page advance. 


To export or print a copy of this catalog, select View Report.  Guidelines for working 


with the report viewer are available in the Report Help document.


Additional tools are available to make updates to the pending catalog.


Example 3:  Pending Catalog
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Catalog


To switch to a different page, select a page 


number in the lower left area under the 


ITEM CD column.  The current page is 


identified in black.
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Catalog


By default, catalog items are sorted in 


ascending order by ITEM CD.  To change 


this, select a column header to sort 


ascending (A-Z, 0-9).  Select again to 


reverse the sort order.
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Catalog


By default, ALL catalog items are displayed.  


To include only items that meet specified 


criteria, use the selection tool above the table.
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Catalog


To use the selection tool, first select a 


field (column) and a match type.  


Then, enter text or a value to match.  


To apply the filter to the catalog, select 


Search.


Note:  LIKE allows matching by partial 


words or numbers.  For example, 


“berr” will match any description 


containing berry, berries, etc.
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Catalog


Selection criteria may be combined to further customize the 


items displayed in the catalog.


To add more selection criteria, select Add Clause.


To remove the bottom clause, select Remove Clause.


Select Search to apply filter changes to the catalog.
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Catalog


To remove selection criteria and display all items in the catalog, 


select Clear in the search tool area at the top of the screen or 


Show All below the catalog listings.
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Catalog: Update Items


Reminder:  Changes may be made only to the pending catalog.


Vendors must make price changes for the upcoming week before the 


pending catalog goes into effect on Sunday. If no changes are made, 


the current week’s prices will remain in effect for the following week.
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Catalog: Update Items


To adjust the price of an item in 


the pending catalog, enter a 


new value for PRODUCT 


PRICE.
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Catalog: Update Items


The value for the COST PRICE will be 


updated automatically by adding the 


distribution price (DIP) to the 


PRODUCT PRICE.


The DIP value for the selected contract 


is identified in the upper left, under the 


PENDING CATALOG label.


Note: For Hawaii and Guam contracts, 


vendors will need to enter both 


PRODUCT PRICE and COST PRICE.
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Catalog: Update Items


To adjust the source for an item in the 


pending catalog, enter a new value for 


SOURCE OF SUPPLY, as applicable.


Additional information about locally 


grown produce is available under the 


LOCAL link above the catalog.
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Catalog: Update Items


STATE OF ORIGIN is required for all items. 


Users may select up to three states per item.


A reference for state and territory abbreviations is 


available under the STATE ABBREVIATION 


LOOKUP link above the catalog.
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Catalog: Update Items


Select Save to apply changes to the pending catalog.







When processed, a notification message at the 


top of the screen indicates that the updates 


have been saved to the pending catalog.


The updated item(s) will also show a “Changed” 


symbol (    ) in the STATUS column and be 


reflected in the catalog item summary at the 


bottom of the page.
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Catalog: Update Items
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Catalog: Update Items


For comparison, the PREV WK COST PRICE shows the 


COST PRICE from the previous week’s catalog. If there were 


no changes, the values in both columns will be the same.
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Catalog: Add Items


Reminder:  Changes may be made only to the pending catalog.


Items can only be added to the catalog after negotiation with the 


designated DLA Contracting Officer.
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Catalog: Add Items


Select Add Items to search for new items to include 


in the pending catalog.
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Catalog: Add Items


To add an item, check the box in the SELECT? column.  Then, select Add Items


to move the item to the pending catalog.  It is possible to select multiple items at a 


time for deletion.


Tip: It is helpful to use the column sort, 


selection filter, and page numbers to 


locate items.


Note: The FED FUNDS RESTRICTED column 


indicates whether an item is ineligible for 


USDA programs per the terms of the contract.
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Catalog: Add Items


When all new items have been moved to the pending 


catalog, select Return to Catalog to finish updating.
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Catalog: Add Items


New items can be located easily by using the selection filter tool or 


column sorting.  Look for items with a status of “New” (    ) or price of 


$0.00.
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Catalog: Add Items


Update the PRODUCT PRICE (as well as SOURCE OF SUPPLY and 


STATE OF ORIGIN, if applicable) for each item added. Then, select Save


to apply changes to the pending catalog.
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Catalog: Add Items


Note:  The product price is required for all items, but this information 


may be temporarily skipped if not readily available.  If not entered 


prior to cutoff time, items without price information will be removed 


when the catalog is published on Sunday.
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Catalog: Add Items


The updated item(s) will also show a “New” symbol (    ) in 


the STATUS column and be reflected in the catalog item 


summary at the bottom of the page.


When processed, a notification message indicates that the 


updates have been saved to the pending catalog.
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Catalog: Add Items


If this is the first time an item has been added to the catalog for this 


contract, the BASELINE PRODUCT PRICE will automatically be set 


at the current PRODUCT PRICE.







Reminder:  Changes may be made only to the pending catalog.
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Catalog: Delete Items
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Catalog: Delete Items


To tag an item for deletion, check the box in the DELETE? column.  


Then, select Save to update the pending catalog. It is possible to 


select multiple items at a time for deletion.


Tip: It is helpful to use the 


column sort, selection filter, and 


page numbers to locate items.







If some (but not all) items were deleted:  A notification message indicates that 


the updates have been saved to the pending catalog. These items will no longer 


appear in the catalog. The ‘Total Items’ in the catalog item summary at the 


bottom of the page will decrease and the counter for “Deleted” (    ) will increase.


77


Catalog: Delete Items


If all items were deleted: The notification message will indicate 


that no pending catalog exists for the upcoming week. Vendors 


will need to add items to create a new pending catalog.
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News Flash


From the Vendor Homepage, 


select the News Flash link under 


the ‘Catalog’ menu.
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News Flash


Example of Customer View of News Flash


A news flash is a message that is 


viewable by customers for a set 


period of time.  This can be used to 


communicate information about 


product availability, price changes, 


and other news.
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News Flash: View/Update


Current news flashes are available for viewing or updating, including 


ones that have expired or have not yet gone into effect.  If there are 


many news flashes saved, it may be helpful to use column sorting or 


the search tool to locate them by contract number or date.


To sort:  Select the column header.  Select the same header again to 


reverse sort order.


To search:  Select the radio button for Contract (default) or Effective 


Dt.  Then, enter a value and select Search.  Select Show All to 


remove the search filter.
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News Flash: View/Update


Select the contract number to view or update the details for 


an existing news flash. This list includes all contracts for 


which the user belongs to either the prime vendor and/or a 


subcontracting vendor.
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News Flash: View/Update


The ‘Effective Date’ is the start date for the news flash.  This 


is set up when the news flash is first created and cannot be 


changed.


The ‘Expiration Date’ is the end date for the news flash.  


This can be changed as needed.  Update the date by typing 


in the text box or choosing a date with the calendar tool.  


Dates must be in M/D/Y format.
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News Flash: View/Update


The text of the news flash message can be updated as 


needed.  Simply type or paste text into the Message box.


Note:  Basic formatting such as line breaks is supported.  


Different fonts, colors, styles, and other advanced formatting 


features are not currently available.
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News Flash: View/Update


Select Save to apply changes to the news flash and return 


to the previous screen.


Select Cancel to return to the previous screen without 


making changes.
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News Flash: View/Update


When processed, a notification message indicates that the 


updates have been saved.  If the expiration date was 


changed, the new date will appear in the NEWS 


EXPIRATION DT column.
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News Flash: Delete


Select Delete to remove the news flash from 


FFAVORS entirely.


When prompted to confirm the deletion, select OK to 


continue and remove the news flash.  Select Cancel


to exit without deleting.
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News Flash: Delete


When processed, a notification message 


indicates that news flash has been deleted.  The 


total number of news flashes will also be 


decreased.
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News Flash: Add New


If there is no news flash for a contract, a new one 


can be added. Select Insert to open the dialog.
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News Flash: Add New


Select a contract from the drop-down list. This list 


includes all contracts for which the user belongs to 


either the prime vendor and/or a subcontracting 


vendor.


If the wrong contract is chosen, select the 


trashcan icon to remove the contract from the 


news flash.  Then, return to the ‘Contract’ 


drop-down list to select a different contract.
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News Flash: Add New


Choose an ‘Effective Date’ (start date) and ‘Expiration Date’ 


(end date) for the news flash.  These must be today’s date 


or in the future.  The expiration date can be changed later, if 


needed.


Select both dates by typing in the text box (M/D/Y format) or 


choosing a date with the calendar tool.
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News Flash: Add New


Enter the text for the news flash message by simply typing or 


paste text into the ‘Message’ box.


Note:  Basic formatting such as line breaks is supported.  


Different fonts, colors, styles, and other advanced formatting 


features are not currently available.
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News Flash: Add New


Select Save to keep the news flash and return to the 


previous screen.


Select Cancel to return to the previous screen without 


adding a news flash.
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News Flash: Add New


When processed, a notification message indicates that the 


updates have been saved.
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Set Delivery Day


From the Vendor Homepage, 


select the Set Delivery Day link 


under the ‘Catalog’ menu.
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Set Delivery Day


As applicable, select from the list of available contracts.
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Set Delivery Day


To view all customers assigned to the contract, click Show All.


Note: To limit the results, Customer Filter and Delivery Day 


options are available. These can be combined. After selecting 


filter type(s) and entering search text (if applicable), select 


Search.







To clear all checkboxes and start over, select Reset.


To return to the Home Page without making changes, click Return to 


Main Menu.
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Set Delivery Day


For each customer, select the applicable delivery day(s). Then, click Set 


Delivery Days.


Note: To select the same day for all customers, click the checkbox at the 


top of the column.







If no further updates to Delivery Days are needed, click Return to Main Menu.
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Set Delivery Day


When the changes have been saved, a confirmation message is 


displayed: Delivery Day(s) have been updated.
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Import Delivery Day


From the Vendor Homepage, 


select the Import Delivery Day 


link under the ‘Catalog’ menu.
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Import Delivery Day


To upload delivery days to FFAVORS, an import file in .csv or 


.txt format must exist. This file should contain the Customer 


Code and values for the applicable Delivery Day(s). Refer to 


the Sample files for further details and examples.


Note: If a delivery day already exists for a customer, it will be 


replaced with the value from the import file.
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Import Delivery Day


As applicable, select from the list of available contracts.
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Import Delivery Day


Click Browse… to 


navigate to the file to 


be uploaded.


Then, click Open to 


select the file.
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Import Delivery Day


Click Validate Import File to confirm that the file is free of errors.
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Import Delivery Day


If there is a problem with the file, an error message is displayed: 


Validation Errors Exist. Review errors, and import again. To assist 


with corrections, the specific issues are described in the 


VALIDATION MESSAGE field.


After making updates to the import file to correct these errors and 


saving, select the new file and revalidate. 
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Import Delivery Day


If there are no problems with the file, a success message is 


displayed:  Validation Passed. Select ‘Import into FFAVORS’ 


button to upload delivery days into FFAVORS.


To continue, click Import into FFAVORS.







If no other files need to be imported, click Return to Main Menu.
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Import Delivery Day


When the changes have been saved, a confirmation message is 


displayed: File Successfully Imported - <current date and time>.







FDPIR Catalog
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• The FDPIR Catalog shows the standard items for FDPIR 
catalogs.


• View Report – FDPIR Catalog button appears at the 
bottom of the page that will invoke a report showing the 
same information that is on the screen.







FDPIR Catalog
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From the Vendor Homepage, 


select the FDPIR Catalog link 


under the ‘Catalog’ menu.







FDPIR Catalog
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Select the View Report – FDPIR 


Catalog button to see the report.
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Invoicing


• The invoicing system provides a quick and easy way for 
vendors to submit invoices for payment.


• Invoices are grouped into weekly ordering cycles.  It is 
suggested vendors wait until all calls (days) within a 
cycle are available before submitting the weekly invoice.


• Pre-Invoice screens provide a preview of receipt status 
for orders that were delivered within the past week; after 
the 7th calendar day after the requested delivery date, 
the order will become available on the Invoice screen.


• Invoices are available for Invoice or Inquiry transactions 
for 10 months.


• Invoices can no longer be accessed after 10 months 
have passed from the last call/RDD.
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Invoicing


• Customers are required to receipt orders within a week 
of delivery. If a receipt has yet to be performed, it will 
appear in the ‘Unavailable’ section on the Invoice 
screens.


• Vendors should review receipt items and quantities on all 
invoices prior to submitting.


• Vendors may enter downward adjustments, as 
applicable. Contact the DLA Account Specialist for 
increase adjustments or missing items.


• Upon submitting the invoice, FFAVORS sends the 
invoice to EBS for payment.
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Invoicing


From the Vendor Homepage, 


select the Invoicing link under 


the ‘Vendor’ menu.
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Invoicing


The following navigation options are available in Invoicing:


Select a different call.


Select a different customer destination.


Select a different cycle.


Return to the Invoice/Inquiry/Pre-Invoice 


selection screen to select a different BPA.


View list of previously submitted Invoices 


within last 10 months for same BPA.


View list of available Invoices for same BPA.
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Invoicing
FFAVORS Web Invoicing allows vendors to:


1) Review/submit an invoice (Invoice).


2) View a previously submitted invoice (Inquiry).


3) Preview the status of recently delivered orders not 


yet available for invoicing (Pre-Invoice).


Choose an option by selecting the radio button for 


INVOICE, INQUIRY, or PRE-INVOICE.
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Invoice


Note:  Only current contracts (BPA #) for which orders may be 


available to invoice or invoices have been completed will appear in 


the drop-down list.


Select a BPA # from the drop-down list. This list includes all 


contracts for which the user belongs to either the prime vendor 


and/or a subcontracting vendor.


Then, select Proceed to continue.
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Invoice


For the selected BPA, orders are displayed in two groups:


Cycles – Available: Orders in this section are available for invoicing.


Cycles – Unavailable:  Orders in this section have not yet been accepted 


by the vendor and/or have not been receipted by the customer.
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Invoice


Vendor invoices are organized by cycle (week) and call (day).


The invoicing status for orders in the ‘Available’ section is 


indicated by the icon in the left column:


Eligible:  Ready to be invoiced.


Pend Adj Exists: Cannot invoice until adjustments are 


processed overnight.


Invoiced:  Invoice has been submitted.
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Invoice


If no orders are available for the Cycles – Available 


and/or Cycles – Unavailable sections, a message is 


displayed in place of the list of orders.







For each eligible cycle, compare the value in the RECEIPT AMT 


column with vendor records.  If the value matches, submit the 


invoice. If there is a discrepancy, review the details for the order.
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Invoice







To review the order details, first select the cycle number 


that corresponds to the delivery week.


To sort by cycle, cycle range, receipt amount, or invoice 


number, select the applicable column header.
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Invoice







Next, select a call to view orders for the specified date.


To sort by call, date, or receipt amount, select the 


applicable column header.
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Invoice


Note:  If no invoices exist for a section, a notification message is displayed.







If a customer is missing from this cycle, check the ‘Unavailable’ 


section or contact the DLA Account Specialist for assistance.
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Invoice


Next, select a customer to view invoice details by CLIN.


To sort by customer, destination, requisitioner or receipt amount, 


select the applicable column header.  


To search, select Customer or Destination or Requisitioner.  Then, 


enter a value and select Search.  Select Show All to remove the 


search filter.







123


Invoice


Review the items and quantities listed for this order. To sort by line 


item, item code, description, quantity, unit price, amount, reason for 


change, or corrected amount, select the applicable column header.
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Invoice


To reduce a quantity, enter a value in the CORRECTED QTY field. 


Then, select Add Adjustment.


Note:  Vendors can enter downward adjustments only. 


Contact the DLA Account Specialist for increase 


adjustments.
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Invoice


A notification message indicates that the adjustment is pending. 


Additionally, the REASON FOR QTY CHG for each affected line is 


changed is changed to Vendor Adjusted, and a new icon appears in 


the DELETE PEND ADJ column.
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Invoice


Note:  If a larger value than the quantity receipted by the customer 


is entered as a CORRECTED QTY, an error message is displayed. 


Contact the DLA Account Specialist for increase adjustments.
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Invoice


Note:  The quantity must be greater than or equal to zero. If a blank 


field or negative number is entered as a CORRECTED QTY, an 


error message is displayed.
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Invoice


Note:  If Add Adjustment is clicked when there were no changes to 


the quantity receipted by the customer or the same values were 


entered as CORRECTED QTY, a notification is displayed.
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Invoice


To remove a pending quantity adjustment, click the icon in the 


DELETE PEND ADJ column.
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Invoice


A notification message indicates that the pending adjustment was 


removed. Additionally, the REASON FOR QTY CHG for each 


affected line is restored to its original value, and the icon is removed 


from the DELETE PEND ADJ column.
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Invoice


Upon returning to the list of available cycles, the status in the first 


column has changed to “Pend Adj Exists”. Vendors may select the 


cycle to enter or remove adjustments, but the invoice cannot be 


submitted as long as there are pending adjustments.


Note:  Adjustments will be processed overnight.







For Eligible cycles, if the RECEIPT AMT is correct 


and no DLA adjustments are needed, enter a value 


under INVOICE NUMBER.  Then, select Submit.


132


Invoice







After the invoice has been submitted, key 


information for the invoice and a summary of the 


line items for the selected cycle is displayed.
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Invoice
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Invoice


Upon returning to the list of available cycles, the status in the first 


column has changed to “Invoiced”.  The INVOICE NUMBER is no 


longer editable.
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Inquiry


Note: Vendors may view previously 


invoiced cycles for a period of 10 months. 


If no invoices are available for this period, 


a notification will be displayed.


After 10 months, invoices are no longer 


available to view through the Inquiry 


process. It is recommended that each 


vendor retain a printed copy of invoices for 


their records.


Select a BPA # from the drop-down list. This list includes all 


contracts for which the user belongs to either the prime vendor 


and/or a subcontracting vendor.


Then, select Proceed to continue.
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Inquiry


If no invoices are available for the selected 


BPA, a notification message is displayed.







If there are many invoices listed, it may be helpful to use column 


sorting or the search tool.  To sort, select a column header.  To 


search, choose Number (default) or Cycle, enter a value, and select 


Search.  Select Show All to remove the search filter.
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Inquiry


Select an invoice to view details.


Note:  Inquiry is a view-only process.
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Inquiry


Select a call to view available customers and access invoice details.


If there are many calls listed, it may be helpful to use column sorting 


or the search tool.  To sort, select a column header.  To search, enter 


a call value and select Search.  Select Show All to remove the 


search filter.







Select a customer to view invoice details.


If there are many customers listed, it may be helpful to use column 


sorting or the search tool.  To sort, select a column header.  To 


search, enter a customer or destination value and select Search.  


Select Show All to remove the search filter.
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Inquiry
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Inquiry


When reviewing invoice details, it may be helpful to use column 


sorting or the search tool.  To sort, select a column header.  To 


search, select CLIN (default), Item Code, or Description.  Then, 


enter a value and select Search.  Select Show All to remove the 


search filter.
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Inquiry


To view a summary by call 


and destination for the 


cycle, select Report By 


Clin/Item in the menu on 


the left.
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Pre-Invoice


Note: Vendors may review status of orders that 


have been delivered within the previous week. 


These orders are not yet available for invoicing.


After the 7th day after date of delivery, these 


orders will become available under the 


INVOICE option.


Select a BPA # from the drop-down list. This list includes all 


contracts for which the user belongs to either the prime vendor 


and/or a subcontracting vendor.


Then, select Proceed to continue.







To sort by call, delivery date, order count, order amount, 


or adjusted amount, select the applicable column header.  
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Pre-Invoice


Select a call to view Pre-invoice details.


Note:  Pre-Invoice is a view-only process.
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Pre-Invoice


Select a customer to view Pre-invoice details.


To sort by customer, destination, order count, order amount, 


adjusted amount, or receipt date, select the applicable 


column header.
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Pre-Invoice


If a receipt has been performed by the customer, the Receipt Date will 


appear along with the Receipt Qty(s); otherwise these fields will be 


empty.  If a difference in quantity was processed, the adjusted invoice 


amount(s) by line item are shown in the ADJUST AMT column; 


otherwise the ADJUST AMT will show 0.
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Item / Stock Number


From the Vendor Homepage, 


select the View – Item / Stock 


Number link under the ‘Item / 


Stock Number’ menu.
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Item / Stock Number


This opens the master catalog of produce items 


used by DLA.  Vendors cannot modify any data; 


however, it may be helpful to review the items 


available and look up item codes and stock 


numbers for specific items of interest.
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Item / Stock Number


To switch to a different page, select a page 


number in the lower left area under the 


ITEM CODE column.  The current page is 


identified in black.
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Item / Stock Number


By default, catalog items are sorted in ascending 


order by ITEM CODE.  To change this, select a 


column header to sort ascending (A-Z, 0-9).  


Select again to reverse the sort order.
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Item / Stock Number


By default ALL catalog items are displayed.  To include 


only items that meet specified criteria, select Item 


Code (default), Stock Number, or Description. Then, 


enter a value and select Search.  Select Show All to 


remove the search filter.
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Reports


• Vendors may access several types of reports in 
FFAVORS through other processes, including:


– Accept New Orders


– Previously Accepted Orders


– Orders Summary by Item


– Catalog


– Invoicing


• The Usage Report contains either detailed order line 
item information or a summary of total dollar value based 
on selected BPA, District, Customer, and date range.


• The Delivery Day Report description.
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Reports


• To save a copy of a report to their computer, vendors 
may use the Export function in the Crystal Reports 
interface.


• Printing may not be available from the Crystal Reports 
interface; however, vendors may print a copy after the 
report is exported and saved to the computer.


• Additional guidance for working with the FFAVORS 
reports is available in a separate document under the 
Report Help button.
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Usage Report


From the Vendor Homepage, 


select the Usage link under the 


‘Reports’ menu.







Usage Report
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Choose a ‘Report Type’:


• Detail – Include details for every line item and order.


• Summary – Show the total value only.


Note: Detail is selected by default.







Choose a ‘Vendor BPA’:


• All BPA’s – Include all BPA’s (and all customers).


• <BPA #> – Show report for a specific BPA.  This will also allow selection 


of a specific district (and customer).


Note: All BPA’s is selected by default. The BPA # list includes all contracts 


for which the user belongs to either the prime vendor and/or a 


subcontracting vendor.


Usage Report
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Usage Report
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Choose a ‘District Code’:


• All Districts – Include all districts (and all customers).


• <District Code> – Show report for a specific district.  This 


will also allow selection of a specific customer.


Note: All Districts is selected by default.







Usage Report
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Choose a ‘Customer Code’:


• All Customers – Include all customers.


• <Customer Code> – Show report for a specific customer.


Note: All Customers is selected by default.







Usage Report
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Choose the date period to include in the report:


• ‘RDD Start Date’ – earliest date to include


• ‘RDD End Date’ – latest date to include


Note: These dates are required.







Usage Report
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Select View Report to apply the selected criteria and open 


the report interface.


To view a help document that explains how to work with the 


report, select Report Help.







Usage Report
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EXAMPLE 1: Usage Report (Detail)


A detail report contains detailed order line item information for 


each order based on the BPA, District, and Customer selected 


in the given date range.







Usage Report
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EXAMPLE 2: Usage Report (Summary)


A summary report contains one line with the total dollar value, 


weight, and cases for each BPA, District, and Customer 


selected in the given date range.
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Delivery Day Report


From the Vendor Homepage, 


select the Delivery Day link under 


the ‘Reports’ menu.







Delivery Day Report
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Select an option under ‘Contract’:


• All Contracts


• <Contract #> – Filtered for the selected contract only


Note: All Contracts is selected by default.







Choose an option for ‘Customers’:


• All Customers


• Customers with Delivery Day Assigned


• Customers with NO Delivery Day Assigned


Note: All Customers is selected by default.


Delivery Day Report
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Delivery Day Report
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Select View Report to apply the selected criteria and open 


the report interface.


To view a help document that explains how to work with the 


report, select Report Help.







EXAMPLE


Delivery Day Report
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The report contains the contract, assigned delivery day(s), and 


customer information. If a day is not assigned to a customer/ 


contract, the corresponding Delivery Day(s) value is blank.
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My Profile


From the Vendor Homepage, 


select the My Profile link under 


the ‘My Profile’ menu.







My Profile
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You can review your account contact information. For updates or 


corrections, contact the DLA Account Specialist or the FFAVORS 


Help Desk.


Note: System notifications and/or responses to the FFAVORS Help 


Desk inquiries will be directed to the email address on file.







My Profile
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Click Cancel to return to the Vendor Homepage.


Note: For updates or corrections, contact the DLA Account Specialist 


or the FFAVORS Help Desk.
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Contact FFAVORS Help Desk


Users may send a message to the FFAVORS support team from 


nearly any screen. Select the Contact FFAVORS Help Desk link 


at the bottom of the webpage.


Note:  For login issues or if unable to access links, contact 


SM.FN.FFAVORS@USDA.GOV.



mailto:SM.FN.FFAVORS@USDA.GOV
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Contact FFAVORS Help Desk


Enter any questions or comments in the message 


block and select Send Email.
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Help


To view the most current version of this manual select Help


from the menu in the upper right corner of the screen.
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Logout


To exit FFAVORS, select Logout from the menu in the 


upper right corner of the screen.







Logout
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At the first prompt, select OK


to confirm logout.


At the second prompt, select 


OK to accept the security 


requirement and close the 


browser window.








Attachment 5 


QUALITY SYSTEMS MANAGEMENT VISITS & PRODUCE QUALITY AUDITS 
A. Unannounced Quality Systems Managements Visits (QSMVs):


1. The DLA Troop Support Quality Audit personnel may conduct unannounced Quality Systems
Management Visits (“QSMVs”) to review the Contractor’s compliance with the terms of the
contract. The visits will be scheduled as a result of unsatisfactory ratings received during Troop
Support Produce Quality Audits, customers’ complaints, requests from the Contracting Officer,
or as deemed necessary by the Government. QSMVs may include visits to subcontractors,
growers, and/or suppliers/food distributors used by the contractor.  If DLA Troop Support deems
it necessary to conduct an on-site visit with a subcontractor, grower, produce supplier, and/or
food distributor used by the contractor, the contractor shall make arrangements for these visits.


2. During the QSMV the Government will review/verify the Contractor’s implemented Quality
Program and  several or all of the following areas (this list is not inclusive)  as deemed
necessary: The methods and procedures used to comply with the terms of the contract;
condition of storage facilities; product shelf-life management;  inventory in-stock  (age of product
and condition, labeling, product  rotation,  etc.); product substitutions; control of material
targeted for destruction/disposal as a result of DLA customers’ returns including DLA Troop
Support’s audit results and  recalls; review of paperwork for product destroyed/condemned
including but not limited to product rated Blue/Red, as described below, during the last DLA
Troop Support quality audit, customer, returns, etc.; Contractor’s notification of product recalls
(product rated Blue/Red/other reason), etc;  contractor’s response to customer returns/issues,
and  contractor’s visits to customers.  The QSMV may also include unannounced visits to DLA
Troop Support customers serviced by the Contractor. When the Troop Support Produce Quality
Audit Team  arrives at the Contractor’s facility, the Contractor must provide the following: a copy
of the current Produce Catalog for DLA customers and an  inventory list of all items intended for
DLA customers  (identifying quantities by item,  label/brand/Grower name , items Not-in-Stock,
etc.)  by commodity and sorted by warehouse location.


3. The Contractor’s proposal will be incorporated by reference into the contract.  The Contractor
will be responsible for complying with its proposal.  Procedures and processes set forth in the
Contractor’s proposal may be used as standards for a QSMV.  If there is any conflict between
the contract (which incorporates the solicitation) and the Contractor’s proposal, the contract
governs.


4. The Contractor must take corrective action to address any concerns identified as a result of the
QSMV.  Concerns identified during the QSMV, or Contractor failure to take corrective action in
response to QSMV findings, may be grounds for terminating the contract.  The Government
may, at its discretion, take other action to correct the concerns identified during the QSMV such
as but not limited to another QSMV or Special Produce Audit.  Such action will not eliminate the
Government’s right to terminate the contract should the identified concerns or Contractor’s
failure to take corrective action continue.


B. Produce Quality Audits:


1. Basic Audits:


(a) The DLA Troop Support Produce Quality Audit Program covers all produce items
listed in the Contractor’s catalog (fresh, fruits and vegetables, fresh-cut products, etc.)
and functions as a Service and Quality Assurance check for DLA Troop Support
customers to ensure customers are receiving safe produce of an optimum quality
level.  The audit objectives focus on the following:


(i) Contractor’s adherence to contractual requirements.


(ii) Compliance with the specified US Grade Number 1 quality or better.


(iii) The quality level of the products supplied is satisfactory and uniform.







(iv)  There is no product misrepresentation or unapproved substitution. 
 


(b)  The Produce Quality Audit objectives are accomplished utilizing the expertise of the 
USDA Agricultural Marketing Service (“AMS”) Fresh Products Branch personnel and 
DLA Troop Support Quality Auditors.  Representatives from the above agencies form 
the DLA Troop Support Produce Quality Audit Team. 


 
(c)   Each Contractor will undergo an audit at least once per contract period (i.e. each 


Tier).  The Audits are conducted as a product cutting.  The average cost of one 
Produce Quality Audit is approximately $1,000.00 (product cost only).  The Contractor 
is expected to provide samples of the Government’s choice at a cost of approximately 
$1,000.00 per audit.  The Contractor is required to provide the following support to the 
DLA Troop Support Produce Quality Audit Team: personnel and equipment to select 
separate/move/discard audit samples, control of samples while at the Contractor’s 
facility and during the audit. Additional cost may be incurred by the Contractor if 
additional produce samples are selected due to initial audit failure or customer 
complaint or if the Contractor's facility does not have a facility/kitchen or the 
equipment needed to perform the audit and/or space to accommodate customers 
attending the audit.  NOTE:  The Government reserves the right to conduct an 
unannounced QSMV in lieu of an audit or a follow-up audit if deemed in the best 
interest of the Government. 


 
2.  Audit Process: 


 
(a)  Typically, the Contractor will be given advanced notice of 60 calendar days of an 


impending audit.  Notwithstanding this, the Government reserves the right to conduct 
unannounced Produce Quality Audits or QSMVs as necessary. 


 
(b)  The DLA Troop Support Produce Quality Audit is typically a two (2) day process. Day 


One is devoted to sample selection at the Contractor’s warehouse and performance 
of the USDA’s Good Agricultural Practices (“GAP”) & Good Handling Practices 
(“GHP”) Audits.  Day Two encompasses the performance of the actual Produce 
Quality audit. 


 
(c)  Upon arrival at the Contractor’s facility (Day One), the Lead Auditor will provide a list 


of items identified for evaluation and the samples will be selected by a USDA-AMS’ 
Auditor.  The Lead Auditor will accompany the USDA-AMS during the performance of 
the GAP/GHP Audits.  


 
(d)  Items selected for evaluation will be segregated from the Contractor’s regular 


inventory and appropriate procedures shall be used to maintain the integrity of the 
samples.  Evidence that the Contractor has replaced or tampered with samples, or 
otherwise interfered with the audit samples and/or audit process will result in the 
Contractor failing the audit.  One or more audit failures may be grounds for 
terminating the contract.  


 
(e)  During the Produce Quality Audit (Day Two), the DLA Troop Support Lead Auditor will 


assign an item rating based on compliance with or departure from stated 
requirements in the DLA Troop Support NSN catalog and the specified US Grade 
Standard.  Items will also be audited to determine compliance with the Berry 
Amendment, as applicable, approved source requirements, FDA Retail Food Code, 
USDA Warehousing Standards, Good Manufacturing Practice, additional provisions 
of the Code of Federal Regulations and other applicable standards.    


 
(f)  Failure to meet the specified US Grade Number quality, deviations from the required 


contract or stock number requirements, and other noted deficiencies will be color 
coded and classified based on the severity of departure from requirements as follows:    


 
(i)  Contractor Product Audit Ratings (Color Coded): 
 


 a. ACCEPTABLE (GREEN) = Acceptable.  No deviations from the 
contract or the item description stock number requirements. 







 
b.  MINOR NONCONFORMANCE (YELLOW) = Not fully acceptable. A 


Minor nonconformance is a deviation from the contract or the item 
description stock number requirements. This minor nonconformance 
is not likely to materially reduce the usability or serviceability of the 
item for its intended purpose and, depending on the defect, or affect 
is its condition and/or the continued storage of the item for further 
use. Products that meet the specified US Grade but exhibit product 
defects (decay, spoilage, skin breakdown, etc.)  likely to continue 
affecting the condition of the product and   continue deteriorating 
during storage and/or effecting good product if defective units are 
not removed from cases/containers.  Examples of other minor 
nonconformance: Cataloging issues; Minor or 
workmanship/fabrication violations (fresh pre-cut products); Minor 
weight violations; Minor deviations from packing, packaging, labeling 
and marking requirements that would not necessitate a regulatory 
market suspension or affect DLA Troop Support’s ability to recall the 
item. ACTION REQUIRED:  Produce with defects (decay, spoilage, 
skin breakdown etc.)  that will continue deteriorating or 
condition/defects that will affect the condition of good product during 
storage requires attention from the contractor such as reworking and 
removing defective product while in-storage or prior to delivering to 
customers.  Minor nonconformance that will not change or further 
deteriorate (scars, size, weight, etc.) while product is in-storage or 
when delivered to the customer may be tolerated by the customer for 
a short period of time (until the contractor receives a new product at 
OCONUS but for no more than 30 days at CONUS locations).  


 
 c.  MAJOR NONCONFORMANCE (BLUE) = A major nonconformance, 


other than critical, is a deviation from the contract, the item 
description stock number and/or failure to meet the specified US 
Grade requirements. This major nonconformance is a deviation that 
materially affects or is likely to have a major effect on the 
serviceability, usability, condition and/or continued storage of an item 
for further use. Examples of major nonconformance's: Grade 
failures;  Domestic source/regulatory/approved source violations; 
Wrong item; Major workmanship/fabrication violations (pre-cut 
items); Major weight violations;  Item shelf life/ expiration date 
violations; Not latest season pack/crop year violations; Items that 
exhibit  temperature abuse, and/or other off condition that although 
not likely to result in hazardous or unsafe conditions, the defect 
and/or combination of defects materially affect the item serviceability 
for its intended purpose; and/or major deviations from packing, 
packaging, labeling and markings that would necessitate a 
regulatory market suspension or have a major effect on DLA Troop 
Support ’s ability to recall the product. ACTION REQUIRED:  The 
contractor is required to STOP ISSUE of the item immediately, 
unless otherwise approved by the Contracting Officer. 


 
 d. CRITICAL NONCONFORMANCE (RED) = A critical nonconformance 


is a deviation that judgment and experience indicate consumption of 
the item is likely to result in hazardous or unsafe conditions for 
individuals. An item will receive a Red Rating if it contains a critical 
defect(s) that involve food safety issues such as wholesomeness, 
foreign material, contamination or adulteration issues that judgment 
and experience indicate consumption of the item is likely to result in 
hazardous or unsafe conditions for individuals. Examples of critical 
nonconformance’s: Items with food safety concerns are those items 
that exhibit contamination, foreign material, and/or other conditions 
that render an item unfit for human consumption.  ACTION 
REQUIRED: Contractors are required to immediately STOP ISSUE 
of the product and notify DLA Troop Support customers to return or 







dispose of the product in question, and notify 
grower/supplier/distributor of the product (if applicable). 


 
(ii)  Notes: 


 
a.  MAJOR NONCONFORMANCE (BLUE) = In OCONUS locations 


only, the Contracting Officer may approve continued issue of the 
product because of location extenuating circumstances and on a 
case-by-case basis. This approval is depending on the type and 
severity of the deviation/defect, the DLA Troop Support Quality Lead 
Auditor (lead Auditor that performed the audit) recommendation, 
customer approval, and if the substitute of equal/higher quality is 
Not-in-Stock at OCONUS location.  Continue issue of the item may 
require and include contractor screening/rework of the 
nonconforming product (removal of defective product) and follow-up 
Government inspection/audit to verify action taken by the contractor 
(at no cost to the Government for inspection/travel costs).  At 
CONUS/OCONUS locations, only the Contracting Officer, NOT the 
customer or the Lead Auditor, has the authority to accept wrong 
items (not meeting item description cited in DLA Troop Support 
catalog or not meeting the specified US Grade cited in the contract, 
etc.).  The Rating assigned to the item WILL NOT be changed by the 
Lead Auditor because of acceptance with a waiver/rework/repair of 
the product in question.  The DLA Troop Support Food Safety Office 
at the request of the Contracting Officer, may issue a restricted (to 
DLA Troop Support customers only) a Hazardous Food Recall for all 
those items originating from an unapproved source and distributed to 
DLA Troop Support customers. 


 
b.  CRITICAL NONCONFORMANCE (RED) = The DLA Troop Support 


Food Safety Office will issue a Hazardous Food Recall for all critical 
nonconformance’s involving items with food safety concerns that 
render an item unfit for human consumption or may present a health 
hazard for DLA Troop Support customers. If applicable, the 
Contracting Officer should suggest growers/suppliers of the item to 
review shipping documents to ensure the same item was not 
delivered to other DOD customers.   


 
3.  Contractor Audit Preparation: 


 
(a) The Contractor is responsible and will bear all costs for the facility and the 


equipment/supplies used during the audit.  Immediately upon receipt of the audit 
notification, the Contractor shall make arrangements to use their normal product 
cutting room/kitchen (if adequate) or find another facility for the audit.  If there is no 
space available at the Contractor facility or the space is inadequate other 
arrangements must be made by the Contractor.  The room must be equipped with 
running water.  To ensure accurate weight of audited items, it is highly recommended 
that scales used during the audit are calibrated within the 60-day notification period 
and an applicable set of test weights are available to verify scale accuracy.  A digital 
scale capable of weighing small items and a scale capable of weighing full cases are 
required.  Cleanup of the cutting area/room and continuous cleanup of equipment will 
be the Contractor’s responsibility. The Contractor must contact the Lead Auditor to 
discuss the location, adequacy of the facility, and equipment available as soon as 
possible but no later than 45 Calendar days prior to the audit. The following is the list 
of equipment/supplies needed:     


 
(i)   Storage area to store samples selected (approximately 2 pallets). 


 
(ii)  Chill storage area for samples that require refrigeration (approximately 2 


pallets). 
 


(iii) Tables for conducting the audit and demonstration. 







 
(iv) Sinks/wash area equipped with sanitizing soap for cleaning knives and 


equipment. 
 


(v)  Water jet spray attachment for the sink. 
 


(vi) Calibrated Scales/Test Weights: One small digital scale able to record 
product weights in both ounces and grams and capable of measuring down 
to the nearest hundredth is preferable and a set of test weights with a 
recommended weight range of 1.0 ounce to 1 pound; and, one scale able to 
record product weights for full cases with an approximate weight range of 0 -
100 lb and capable of measuring down to the nearest tenth is preferable and 
a 25 lbs test weight. 


 
(vii) Cart to move samples around. 


 
(viii) Cutting boards (two or three). 


 
(ix)   Large trash cans with bags. 


 
(x)    Power hook-up for 2 computers. 


 
(xi)   Access to a copy machine. 


 
(xii)  Miscellaneous supplies: Paper towels; large heavy-duty plastic trash bags; 


one box of large latex gloves; paper flip chart/easel with markers (RED, 
BLUE, ORANGE, GREEN, BLACK); cellophane tape; binder clips; and a 
stapler. 


 
(xiii) Optional but considered highly desirable: Cloth towels and floor covering to 


maintain clean and sanitary floor areas. 
 


4.  Sample List / Selection of Samples: 
 


(a)  Sample List/Selection of Samples the DLA Troop Support Lead Auditor will provide a 
list of sample items upon arrival at the Contractor’s facility.  Two-case sample for 
each item will be selected.  An on-hand inventory quantity report (i.e. number of 
cases on hand) should be developed for each item after receipt of the list. 
Warehousing assistance will be required to pull and prepare samples for the audit. 
Assistance with moving samples from the storage areas to the audit area and also 
continuous removal of items after review will be required on audit days.  Some 
samples may require refrigeration; an area will need to be provided for sample 
storage.  All samples must be stored in a controlled environment to protect from 
temperature abuse or tampering.   Fruit and Vegetable commodities will consist of 8 - 
13 samples (2-case/ shipping container per item) randomly selected per each 
commodity depending on last audit acceptability rating for each commodity.  The 
entire contents of the two-case samples will be examined during the audit.  Additional 
samples may be selected at the request of the Contracting Officer at his/her 
discretion.   


 
Note:  Certification/Documentation - To avoid delays/questions during the audit, the 
Contractor should ensure that ALL products intended for DLA Troop Support’s 
customers are derived from Approved Sources and meet the Berry Amendment 
requirements (unless otherwise is excluded in the contract or authorized by the 
Contracting Officer).  The Contractor should obtain and have 
certification/documentation available during the sample selection (preferable) and/or 
during the audit should the Lead Auditor need to review documentation to verify 
compliance.  
 


5.  Audit Results: 
 







(a)  The audit results are performance indicators that will be used in conjunction with a 
Contractor’s past performance.  DLA Troop Support considers 85% acceptability for 
each commodity (fresh fruits and vegetables) as the minimum standard for 
acceptable performance.   Contractors will be given a detailed report on each product 
reviewed.  It will be the Contractor’s responsibility to take immediate action to correct 
any deficiency uncovered during the audit.  Corrective action must include action to 
address the deficiency and the system which allowed the deficiency to occur.  Audit 
failures and/or failure to take corrective action may be grounds for terminating the 
contract. 


 
 6.  Follow-Up Audits: 


 
(a)  Follow up audits may be scheduled within a one-year period of the initial audit or 


sooner as deemed necessary by the Government.  Grounds for follow-up audits 
include but are not limited to failure to obtain an acceptable rating (<85%) in one or 
more commodities, repetitive failures, and customer complaints.  All samples, audit 
facility, and equipment/supplies needed for the follow-up, same as indicated above for 
the initial audit, are to be at the expense of the Contractor.  During a follow-up audit 
only the commodity that failed the initial audit (scored <85%) will be audited.  Also, a 
commodity that had an unreasonable number of items not-in-stock (more than 50% of 
items listed in the Contractor’s catalog were NIS) during the initial audit, may also be 
audited during a follow-up.  If the follow-up audit is for failure of the USDA-AMS’ GAP 
or GHP Audits or other non-product issue, no product will be audited during the 
follow-up audit. 


 
7.  Audit Failures: 


 
(a)  As noted herein, audit failures and/or failure to take corrective action may be grounds 


for terminating the contract.  The Government may, at its discretion, take other action 
to address the audit failure such as, but not limited to unannounced QSMVs and/or 
follow-up audits.  Such action will not eliminate the Government’s right to terminate 
the contract should the deficiency or system which allowed the deficiency to occur 
remain uncorrected. 


 
C.  Markings: 


 
1.  Code Dates:   


 
(a)  Products, as applicable, shall be identified with readable open code dates clearly 


showing the Use by Date, Date of Pack (DOP), Expiration Date, Manufacturer Sell-
by-Date, and/or similar marking.  The Contractor/packer’s product label shall clearly 
identify the item(s) shelf life information (using an open code date on the exterior of 
each case, if required or applicable). Fresh-cut products bags must be marked with 
the appropriate shelf life from the Date of Production (DOP). 


 
2.  Traceability Requirements for Contractors, Contractor’s Suppliers Re-Packaging and Re-


Labeling Products: 
 


(a)  All fresh fruits and vegetables must be able to be traced back to the grower/supplier of 
the product. If the Contractor or the Contractor’s distributor/supplier removes the 
produce from the grower/packer’s original packaging/shipping container and re-
packages/re-labels an item, documentation must be maintained to trace that item 
back to the grower/packer in order to verify domestic origin, approved source as 
applicable, and/or in case of a hazardous food recall or an item is rated Red/Critical 
during a DLA Troop Support Produce Quality Audit. The Contractor shall maintain or 
request from its suppliers documentation/certificates containing the following 
information: item nomenclature, name of establishment/grower, location, country of 
origin, date of production/pack (“DOP”), lot number, etc. If packaging of the item 
occurred in more than one establishment throughout the supply chain, documentation 
for each item must also be maintained / provided at each of those establishments.  
These records must maintain traceability of the item to the extent that an item can be 
traced back to the original grower/packer of a product.  In addition; the Contractor 







shall maintain records of quantities and when and where the re-packaged/re-labeled 
item(s) were shipped.  The Contractor must be able to show/provide DLA Troop 
Support Produce Quality Audit Team the documentation for samples selected during 
Produce Quality Audits or Unannounced QSMVs. It is the Contractor’s responsibility 
to notify and ensure that its suppliers understand and comply with this requirement.  
The above requirements are necessary in the event of a Hazardous Food Recall (i.e., 
ALFOODACT) of potentially hazardous product when a recall is issued by a 
Regulatory Agency and for the Contractor to isolate suspected items in order to notify 
customers in an expeditious manner whenever products are rated “Red/Critical” 
during a DLA Troop Support Produce Quality Audit.  The above requirements serve 
two main purposes:  


 
(i)  To protect DLA Troop Support ’s customers and expeditiously notify them in 


case of accidental or intentional tempering/contamination and/or to prevent 
consumption of unsafe/hazardous Produce; and  


 
(ii) To maintain traceability of re-packaged/re-labeled products in order to verify 


country of origin, approved source requirement during the shelf life cycle of a 
pre-cut/packaged product in the Contractor storage and during the customer's 
receipt/storage of the product and be able to expedite the recall process for 
all suspected products intended for DLA Troop Support customers. 
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�>I[�I�������I>>J��KJJ>I���>>���\�\M�\��]\�̂ �_���`��	��PQF�TOTO�A��̂ aI>KM��_M�>Ì ��_>MH�4�2�)*'b'3%$�/cd�7))#�/2823+2�e�20<$'+��!%+�#2f2$)�2#�69�745g�'3�h0�)62*�i--,�%3#�#'+�*'61�2#�%$)3b�!'���%��*20%1�')3%*9�$2��2*��)�%$$�0)3�*%0�)*+ +160)3�*%0�)*+�&%318%0�1*'3bj�*2k��%0<%b'3bj�%++2&6$'3bj�#'+�*'61�'3bj��*%3+�)*�'3bj�)*�+�)*'3b�)�2*%�')3%$�*%�')3+�#1*'3b���2�l2+2%*0��/2f2$)�&23��d++)0'%�2+�mln/do�e)382*2302�'3�h0�)62*�,pj�i--,"�4�'+�%$2*��!%+�'++12#�%+�%��*20%1�')3�#12��)���2��2'b��232#�+�%�2�)8�+201*'�9�%!%*232++�'3���2�q5d�%8�2*���2�52��2&62*�,,j�i--,��2**)*'+��%��%0<+"�r�'$2���2�)*'b'3%$�/cd�4*))��51��)*��7/�e�20<$'+��!%+�&)#'8'2#�%3#�1+2#�%+�%�&)#2$��)�#2f2$)��s)��2*s�7/�e�20<$'+�+�69�)��2*�t)f2*3&23��23�'�'2+�%3#�'3#1+�*9j���2�6%+'0�2$2&23�+�#2f2$)�2#�69�/cd�4*))��51��)*��%*2���2�+%&2"�� �>>���\�\M�\�J��M�B>
���
������I�
����F�J��E��W�����F�����>
����CD�4�2�7))#�%3#�/*1b�d#&'3'+�*%�')3�m7/do�'++12#�%�8'3%$�*1$2�28820�'f2�u1$9�ivj�i-,vj��)�*2w1'*2�#)&2+�'0�%3#�8)*2'b3�8))#�8%0'$'�'2+���%��%*2�*2w1'*2#��)�*2b'+�2*�13#2*���2�72#2*%$�7))#j�/*1bj�%3#�e)+&2�'0�d0��m��2�7/ne�d0�o��)�%##*2++��%x%*#+���%��&%9�62�'3�*)#102�!'�����2�'3�23�')3��)�0%1+2�!'#2�+0%$2��16$'0��2%$����%*&"�7/d�'++12#���2+2�*2w1'*2&23�+�%+��%*��)8���2�'&�$2&23�%�')3�)8���2�7))#�5%82�9�y)#2*3'x%�')3�d0��m75ydo"�� e1**23�$9j�%$$�/cd�4*))��51��)*��516+'+�2302�0)3�*%0�+��%f2�%�*2w1'*2&23��8)*���2�+16&'++')3j�%3#�'&�$2&23�%�')3�)8�+)&2��9�2�)8�7))#�/2823+2�%��2%0��0)3�*%0�)*�8%0'$'�9j�!�'0��&1+��62�%��*)f2#�69�/cd�4*))��51��)*�"�d*2%+�)8�0)302*3�$'+�2#�'3���'+�0�20<$'+��&1+��62�%##*2++2#�'3���2��$%3"�d+�%�*2+1$��)8�'30*2%+2#�*'+<�8)*���2��)�23�'%$�)8�'3�23�')3%$�8))#��%&�2*'3b���2��$%3�+�%$$�#2+0*'62�m'3�b232*%$��2*&+o���2��9�2�)8��*2f23�'f2�&2%+1*2+���%��%*2��%<23�)*�!'$$�62��%<23��)�*2#102�8))#�#2823+2�f1$32*%6'$'�'2+�%3#��)��*)�20����2�8))#�'3�23#2#�8)*�/cd�4*))��51��)*�z+�01+�)&2*+�%��eh{q5�%3#�heh{q5�$)0%�')3+"�4�2��$%3�&1+��'30$1#2��*2f23�'f2�+�2�+��%<23��)�+%82b1%*#��*)#10��8*)&�'3�23�')3%$��%&�2*'3b �0)3�%&'3%�')3�#1*'3b�%$$�+�%b2+�)8�*202'��j��*)#10�')3j�+�)*%b2j�%++2&6$9j�#2$'f2*9j�%3#�+�'�&23�"�� �������G������
��
������Y��������
���

��
�����������������	����
�	��
�����
�������������	������H�� ,"�d0<3)!$2#b2&23��)8�4�2�7))#�%3#�/*1b�d#&'3'+�*%�')3�m7/do�'++12#�%�8'3%$�*1$2�28820�'f2�u1$9�ivj�i-,v��%+�6223�'30)*�)*%�2#�%+�%3�'3�2*23��*2w1'*2&23��'3�%00)*#%302�!'�����2�'&�$2&23�%�')3�)8���2�7))#�5%82�9�y)#2*3'x%�')3�d0��m75ydo"�4�'+�*2w1'*2&23��'+�813#%&23�%$�|4�2�/cd�4*))��51��)*��7))#�/2823+2�e�20<$'+�}�+'302�/cd�4*))��51��)*��#2f2$)�2#���2�)*'b'3%$�0�20<$'+��%3#�/cd�f2+�2#�%$$�8))#�#2823+2�*2+�)3+'6'$'�'2+��)�745g�#1*'3b���2�74�*2)*b%3'x%�')3�'3�i--~"�4�'+�0�%3b2�!%+�&%#2��)�0$2%*$9�'#23�'89���2�)88'02�!'���|)88'0'%$}�*2+�)3+'6'$'�9�8)*�8))#�#2823+2�8)*�%$$�/cd�4*))��51��)*��+16+'+�2302�0)3�*%0�)*+�%3#j��)�8%0'$'�%�2�'&&2#'%�2�0�%3b2+�+�)1$#�132��20�2#�0'*01&+�%302+�#'0�%�2���2�322#�8)*�0�%3b2+j�6%+2#�)3�/cd�4*))��51��)*��%1#'��*2+1$�+ +'�2�f'+'�+ *'+<�%++2++&23�+�%��0)3�*%0�)*+z�8%0'$'�'2+j�%3# )*�822#6%0<�8*)&�'3+�20�')3�%b230'2+�m2"b"j�q5/dkdy5j�q5/ej�q5�d*&9�7))#�'3+�20�)*+j�2�0"o�+1��)*�'3b�/cd�4*))��51��)*��%3# )*�0�%3b2+�'3�*2b1$%�)*9�*2w1'*2&23�+"�4�2�b)%$�'+��)�0$%*'89�*)$2+�%3#�*2+�)3+'6'$'�'2+�8)*�8))#�#2823+2�8)*�%$$�/cd�4*))��51��)*��+16+'+�2302�0)3�*%0�+�%3#�8%0'$'�%�2�0�%3b2+��)�8))#�#2823+2�*2w1'*2&23�+�'3�0%+2�)8�132��20�2#�0'*01&+�%302+"�� i"�7))#�/2823+2�!%+�*2&)f2#�8*)&�520�')3���)8���2�/cd�4*))��51��)*��:1%$'�9�59+�2&+�d1#'��r)*<6))<����/)01&23�2#�:1%$'�9�59+�2&+�($%3+�m:5(o��f%$1%�')3�t1'#2$'32�%3#�&%#2�'3�)�%�+�%3#%$)32�#)01&23�"�d�7))#�/2823+2�($%3�!'$$�62�2f%$1%�2#�!'���2%0��32!�%0w1'+'�')3�*2b%*#$2++�'8���2�$)0%�')3�'+�8*)&�%3�'301&623��)*�3)�"�4�2��*2f')1+$9�%��*)f2#��$%3+�!'$$�62�b'f23���2�+%&2�*%�'3b�6%**'3b�3)�0�%3b2+��%f2�6223�&%#2��)���2�)*'b'3%$�%��*)f2#��$%3"�4�2�b)%$�'+��)�*2#102�#1�$'0%�')3�%3#�0)3�*%#'0�')3+�)8���2�0�20<$'+�+�1+2#�69�+16+'+�2302�0)3�*%0�)*+�%3#�/cd�4*))��51��)*���2*+)332$"�� �"�4�'+�#)01&23��+2*f2+���*22��1*�)+2+��m,o�4)�0)&&13'0%�2��)��*)+�20�'f2�0)3�*%0�)*+���2�'38)*&%�')3���%��'+�2��20�2#��)�62�%##*2++2# '30$1#2#�'3���2'*�/)01&23�2#�7))#�/2823+2�($%3�+16&'��2#�!'�����2'*�420�3'0%$�(*)�)+%$+ g'#+"�4)�23+1*2�0)3�*%0�)*+�%##*2++�'++12+�%3#�*2+�)3#��)�w12+�')3+�#22&2#�0*'�'0%$��)�8))#�#2823+2�%���*)#10�')3�8%0'$'�'2+j�*%�')3�%++2&6$9 +16%++2&6$9 �%0<%b'3b�8%0'$'�'2+j�(*'&2��23#)*�8%0'$'�'2+j�%3# )*�)��2*��9�2�)8�8))#�#'+�*'61�')3 �+�)*%b2�8%0'$'�'2+�$)0%�2#�%��eh{q5�%3#�heh{q5�$)0%�')3+��mio�q+2#�69�745gz+�c2%#�d1#'�)*+��)�#2�2*&'32�'8��*)+�20�'f2�0)3�*%0�)*+��%f2�+%�'+8%0�)*'$9�%##*2++2# '30$1#2#�'38)*&%�')3�%��$'0%6$2��)���2'*��9�2�)8�8%0'$'�9�m�o�q+2#�69�745gz+�c2%#�d1#'�)*+�#1*'3b�0)&�$'%302�w1%$'�9�%1#'�+j�:1%$'�9�59+�2&+�y%3%b2&23���'+'�+j�%3# )*�*2f'2!+��)�#2�2*&'32�0)&�$'%302j�%3#�28820�'f232++�)8���2��$%3�'#23�'89'3b�f1$32*%6'$'�'2+�'3���2�+9+�2& 8%0'$'�9"������������������������������������������������������������������������������������������������������������,��







���������	�
��
���� �
���������������������������������������������
�����������
��������������
������������������������                  ��� !��������"�#�$�����%
�
���������
��
�"��������������                  ��� !����������������������                                ��� &��'�����(������$����������)��(��"����)�#��*�)�
�"������+�������,,�������
��   �    ��� -�'�������,�����,�������������������������������������������������������               �   ��� .�'���/
����(�����
�"�����
���������            ��         �   ��� 0�'�������"(���������
��������                        ����   ��� 1�'��������������������"(����������                         ���� !2��3���(������
�������(,,������������                          � !&�	�4���
�
������������������������������������������������������������������������������������������������������������������������������������ !5����������������������������������������������������������������������������������������������������������������������6







����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&�&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %��?@��ABCDE?AFG��BH�C�?E?BI���J?AB�CB?K���	����������(���!����)���L� ��������% ���9
�(�M�,��� M""NNN3*(�3L�."���("9
�(��!���L
������"���(��!����)��L� �������"
!+:10OP23,�+�	�!�����04/��*��,����(��������(5���
L5���(��� +���!��!��6��Q���!�8�R14�%3	3�3�S�:/2(T���U
��� �*��(�*�!������ ��,���������U
���(������L� ����N��,������������N� 
!,���L� ������� �(
���L��,�������(�=�L�����L����
!��=���4���(���(��L������!�+=���:4��*���!,��.��&�
+=���(�)���3��*�����L� ��������� ���������N�(�=)�44M/V�#'������!�+=���:45��*��,���.��&�
+=���(�)���5��,����L� ��������� �!�� �(���(��W����(3��3���� ��,�������!�����)���(�!�����,��*�!����)"� ��=�� ,+����� ���L� ����(�N��,������ ������,�����X�� Y3���� ��,��������(����*)��,��� ��=�� ,+�����
+=�����(��,��(�����,��*�!����)�N� ���L� ����(X�� �3�� ��,����L� ��������(����!
����������!!��(��!��N��,����Z �Y����������L� ������������N��X���3�� ��,���,) �!����((��  ��*��,��*�!����)��(����*��(�����,������X��??@��KK[�[����A��GC�CJ�G��B�\EC��C�[�\KE?�I����� ��,��������(����*)"���!�
(�"�((��  ��,��*����N��LX�� �3�������!)� ����+����!��!�����L�����+���L�+���� 
������*���*��(�(�*�� ����(��,������L���)��*�*��(� 
����� 3�� Y3��,���� -�+���L�+��������!���� "L
�(����� �
 �(����(�.�������(��+���+�����,�������6�W�+�������5�%	��&�	�	5���(
 ��)�L
�(����� 5���!383�� �3�
�L���]��������!,��� �!�����)��(����*)��L�+���L�+������� ������6=)��� �����8���.��.�(�N��,��,��!�+���)̂ ����(���*�� �3�� �3��(����*)��,�����(���*�� ��'���L��"����(�����������,���� ��� �=���+���L�+�����**�!����N��,��,���.�������� ��� �=����)�*��M���.��N��L��,���(�U
�!)5��+���+�����������(��**�!��.���  ��*�����$�!���������(� �!
���)��*��,���������(�����!���� $���(�(����+����L�N,��,��������.����*��+�� ����(�(�����  �  ��� -������(
!��*��(�(�*�� ��.
�����=������ 3���3���� ��,��������(����*)��,�����(���*�� �����+�+�+=�� �=)��� ��������(��,���� ��!�*�!��  �L��(��� ��� �=������ X���3���� ��,�������!�����)��(����*)��,��(�����*��� ����.��N"���.� �����*��,������X���� 93��� ��� �=������ �*���+��������L���(�!���������L���!,�������(����*��(�����,������3�� �3���N��,��!�����!����+������� �!��*�(��������)��*��,���������(�(����� ��,���+�)�!�+���+� ���,�� �!
���)��*��,��*�!����)�����,������L���)��*��,������3��3��(����*)���� ������6=)��� �����8��
�,���]�(����,�.��!���� ��*��,������3��(����*)�N,�5�N,���5���(�,�N����!���� �����+��������(5�!��������(���(� �!
��(3�� <3���(�!�����*��+���)�� ����*��+��L�+��������L��!��.���� �����(���L���(��
�,����)������-���++�(�����������!������*��,�������� �L� ��,���+�)���(�!������=���!,���� �!
���)"���=��+X�� �3�����!�+�
����,��(N���5� �*�N���5���(���������!��( �(�!
+�����L�*��(����(
!�����!������ �=�!-�(������&
�5� �!
��X��*� �5�� ��!!�  �����,� ����  N��( �!��������(���(�!,��L�(������(�!���)X���3�� ��,������!)=��& �!
���)�����X��*� �5�� ��,�����������*�����!)=��&����!-X������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������:�


� �







����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&�&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %�???@�A��BC���D���+���)�� 5�.� ���� 5�!�����!��E��-�� ���(���,�� 3�� �3��FGHIJKKL��%�(�����(�������E5�*��(�� ��=�� ,+������������ �������M
���(����.���*)��,���+���)+�������N�=����)��*�������E�,��� 5�����!!��(��!��E��,��,����M
���+��� ��*��,���++�N���������(�����������)��!�5�=)�!�+������N��,����	��+���)+�������N�=����)�7���*�!���������+�6��	����+��&O83���+���������*����+��&O�*�����E�,��� �� ���M
���(�=)�P�%	��4:10����(����(� !��+�����������.� ��� �N�.�����N��,��.���*�!���������!�  ����� ���*���,����P�%	��4:10=3�����Q� !������N����!�(
�� � ,�
�(�=��������(��M
���)�������� ��**5���N��(��  ��*���!�5�������������N��5�����N���5���(�!���R�� ,�������++�N������� ���
 3�� 43��+���)�����*����!� "=�!-N��
�(�!,�!- 3���� ��,��������(����*)"��!�
(�"��((��  ��,��*����E��NS��3��+���)+������*����!� 5��((��  � 5���(��,�����
+=�� � 
�����(��������=)��+���)�� �����,�������!������*��+�����.���*��(�*�������������������+���)�� �6 �� ����5���+�����)5����+�����5�!�����!��E��-�� 5�����������!38����������,����N3�� T3��*�=�!-N��
�(�!,�!- �����������M
���(�*��������+���)�� 5�(�� ��,��������������(����*)��+���)�� �6 �� ����5���+�����)5����+�����5���(��������!�����!��E��-�� 8�=)��� �����5� 
=U�!��(����=�!-N��
�(�!,�!- �=�*�����������������,����NS�� �3������+���)�� �,���(����������.���*�!�������*��+���)+������*����!� �����������=�!-N��
�(�!,�!- �����!�+�����(3�� �3�������)��(����*)��,���� ��� �=����**�!���6 8�E��,�!�N��R��!��*����������� 
���N��+���)+������*����!� 5�=�!-N��
�(�!,�!- ���(� �!
���)�������!������!� �6�3�35�����	�!�������	�!���8��*���M
���(�����.���*��(���(�
�����������(����6!
�����8���(� ���
������,����M
���(�*��M
��!)�6�3N35� �+�&���������
��5���!38��*��,� ����.��E 3�� �3���*�����V���������� �������N��!)�� �
 �(������,����!�
��+������������+��,�( �
����R�(�=)� ��(��V���������� �������N��!)�-��E�S�� 13��+���)����������N3���� ��,��������(����*)"��!�
(�"�((��  ��,��*����E��NS�� �3��*�+�+=�� ��*��,�����(���*�� �����+�����������(5�����������,����������  �N�+���5�����,�����.� ��� ��*��,���������(��(����*)���,���*��(�������(�*�� ���������N���!��.�(3�� T3��*�����6��E"!
�����8��+���)�� �����������(�����,��(�*�� ������!�� �����������(����!�(
�� ��*��,��!�+���)3���� ��,���������N���!�
(���������� ��
!���� �*����+���)�� �����++�(�����)�������� 
 ��!��
 ��������!��.��)5��V������"����������,���� 5�����*��,�)� 
 ��!��E���N�(���N�������������(
!����+�����N�=)���,����+���)�� �����,���� 
���.� ��������,���������+���N�+������� �����S��������������������������������������������������������������������������������������0���


� �







����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&�&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %��� :3����������*��+���)�� 3���� ��,��������(����*)"��!�
(�"�((��  ��,��*����?��@A�� �3��(����*)��,�����!�(
��"+��,�(�
 �(�6�3@35��,������ �?��,��������B���������(��� 5�!�+���)�=�(@� 5���!38�*���!���������@�����)��*��������+���)�� �������,��������(
���@�=��,�?��-��@���(����&?��-��@�������,�
� 3������,� ��.���*��(�
����������!������,��*�!����)A�� C3���(�!�����*����
�(���(��� ��� �+��������(�*������������ ������?��,����������������� ���!��(��!!�  �����,��� ��=�� ,+���3�� �3��(����*)��,�����!�(
��"+��,�(�
 �(�6�3@35�!����&!�(�(�
��*��+ ����������!�(�(�=�(@� 8����+�-������=.��
 �?,����+���)�� �+�.��������������� ��*��,��*�!����)���,����,���?,�����,�)����+���)�?��-3�� �3��������)�(� �@����(��+���)�� �����?�(���� �� ���.������ �������������� �?,�����,�����(
!��� ���������!����+�������A�� �3�� ��,������?����������!�(
����� ���@���(���*��!��@��������!)����������?,������ ��������+ �������������?�(��� �(���,�������A�� �3���� ���!,�(�����+����-�������� �����*��+���)�� �?��-��@�����������)�@�.���(�)A�� ��,���� ����
�(���(�(���)A�� ��,���� ���������(� ���=
��(�������������� 
���.� �� A�� 93�%�����,�����+���������*�����+���)��5�� ��,���������!�(
����������������!������++�(�����)��� ���!���!!�  �����,��*�!����)�=)��,� ���������(�.�(
��A���?A�� DE�FGHGIJKHLMNOHIHL�JPIKQRIJKH����� ��,��������(����*)"��!�
(�"�((��  ��,��*����?��@A�� 43��*��,��.� ���������!)���S
���+������(�+��,�(�
 �(����!�����������)�������,��*�!����)���S
��� ��� ���.���(����*�!������*�������.� ���� �6�3@35���!�
����� 5� �@�&�����(� �@�&�
������,��@���5���!�������(� -5���!383�� 13�#��!�(
���*����B�+����@"�� ��!���@�=���*!� � 5�=�!-��!- 5�����=�B� ���("������,���!�������� �����������������@��,��*�!����)3�� :3�#��!�(
������!�������.� ���� �6!�����!��� 5� ��� ������5���
!-�(��.�� 5���!38�+�.�+����������.�����,�+�*��+��!!�  ��@��� ���!��(����� � 
!,�� ����(
!����3�����.� ���� �� !����("�!!�+�����(����������+� �=)�����
�,���T�(������������ ������.��?,��������,��*�!����)A����� ���������������������������������������������������������������������������������������������������


� �


/�







����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&��&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %��� 03�#��!�(
������!�������.� ���� �6!�����!��� 5� ��� ������5���
!-�(��.�� 5���!38�+�.�+����!������ �������!��*���!�����!��?��-�� �6�3@35� ����������!��? 5��� ��!������5���!358�������.����������������!����+���������*����(
!�A�� �3�� ��!!�  �����,��*�!����)���+���(�������)��,� ������ ��*��,������������������.��������,����?��-A�����!�����!��?��-�� �������� !����(�=)�����
�,���B�(������������ ������.��?,�������������*��+��@�?��-�����,��*�!����)����?,����,�)�+
 ��?��-���������� �� ���.������ A�� C3�� ��,������?����������!�(
����� ���@���(���*��!��@�������!)����������?,������ ��������+ �+�)���(�+�)�����=������?�(��� �(���,����������������(�?��,������(
!��������� A���DEF�G��H�DIJ�K��L��DM�I��N�OHDPQD�RGN�QK�SGN�T�Q�����DED�RU�GVDLLD�R�T��TG��� TF�LWXYZW[WXF���� ��,��������(����*)"��!�
(�"�((��  ��,��*����?��@\�� 43�� ��,������������+�����+�������(�*��� �@� ��*� 
 ��!��
 ��!��.��)����
��
�,���B�(�����)A���?A��(����*)��,��+�� 
�� �������!��6�3@35�*��!��@������,���=������ 5�]������ ��  ��@̂� �@� 5���!38�������.����
��
�,���B�(��!!�  �?��,����,��=�
�(���� ��*��,��*�!����)"=
��(��@ 3�� 13��(����*)��,��+�� 
�� �������!����������!���,��*�!����)"=
��(��@ �*��+�
��
�,���B�(�����)�(
���@�������������(����&������������,�
� 3��(����*)��*��!!�  ������ �������,��*�!����)�����!��������(�
 ��@���!�+=���������*��,��*����?��@\����!� 5� �!
���)�@
��( 5�����+ 5���!-��@�(�.�!� 5���@,���@5� 
�.������!��!�+��� 5��+��@��!)��_�� �����+�(�,�.�� ��*&��!-��@�(��� ��,���!���=�������(����)�*��+��,���� �(�5������,���(�*�� ��,��(?����!�� � �����?��,������������(���!���*������(� �*��)�!�(� 3�� :3�� ������!�(
����.����=����(����*)��@����� ��*�!��!������(����@��+ �������!�����+�������
��
�,���B�(��!!�  ���(����.����(�*�� ��=���!,� ��*��,��*����?��@\�������������� 5�.��� �*�������!��!
����������� 5����� 5����!���!������� "=�_� 5�@� �������  
���.��.� 5�(��� 5�?��(�? 5����*�������@ 5�.����������@ 5���������=�(�� 5�����!�� 5���!3�� 03������
� �(�� ����@�����- �!��������@�,�B��(�
 �+������� 5�����=���?����5���(��=
�-� ����@�����- � �!
��(�6�3@35���!- 5� ��� 5� �� �� 8����������+� A�������� �����������������������������


� �


;�







����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&�&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %�/3�� ��!!�  ����!�������!������ �*������*��?5�?����� ) ��+ 5����!���!��)���(�@� ��� ���!��(���(�!��������(A����)�
�����*��?� ) ��+ ���!�
(�������.� ����*����++�(������ ���������*�!����+�����(����� �������+ A�� ;3��(����*)����!�(
�� �������!��*����� ��!���@���
!- ��������@��,��*�!����)�=�
�(���� 3�������!�+��@���(��
�@���@�.�,�!�� "��
!- �6=��,����.������(�!�++��!���8��� ��!��(�*���
�
 
���!��@������!��.��)A�� B3�������
!-�(��.�� ���C
���(������  �  ���(���� ����
������C
� ���(�C
�����(����*�!����������������������@��,��*�!����)"@���A�� D3�����(���.���� �.���*��(��@��� ������ �����*� !,�(
��(�(���.���� A�����
� !,�(
��(�(���.���� �,��(��
� �(���,�����������+� � 5��*���  �=��5����(��@�.���*�!�������*� ,��������(�!��@�A�� E3�� ��,������?�����@����+�*���(��.�� A�� ��!!�  �*��+��,��?�����@����+������,������� ��*��,��*�!����)�!��������(A��*� �5�,�?A�� 423����)�
�,�.�����-��@����� �*���.� ���� � ��
���(������ �*��(� ���!��*��+��,��+����*�!����)A�� ��,������� �@��@���(�*��+����(
!��������� 5� ����@�5�
������� 5�*
������- 5���!3�=)��(�C
����(�*�� ��*��!��@������,��?� �A�� ��,� ������+�������(A�� 443�����.�,�!�� ��*��
�,���F�(�.� ���� 5�@
� � 5���(��+���)�� �!�����)��(����*��=���6���!��( 5�(�!�� 5���!38A�� 413���.���,�����+�����
�� �*������ ����������)���"�G���*��+�)�
��*�!����)�=�����  �  �(A�������������� �+�������(����!��������(A�� 4:3�����)�
���+��@��!)������� ) ��+ �*
��)���������������(��� ��(���(���!����� ��*�!������ �!�����)�+��-�(A�� HI�JKLMNOKPQMRSPMOKP�TUOVNWKST����� ��,��������(����*)"��!�
(�"�((��  ��,��*����?��@�� ������!�=��A�� 43���.��?���(�'��������!���*���!��( 3�������!��( ���.��?�(���(�+��������(�*�������(���.��)�!��.�)��!� �6�3@35����-�� 5�����!�� 5� ,�� 5���!38�
 �(�������� �����*��(����(
!� A�� 13�� ��,����������!)�*���(���.���� �(
���@����&������������,�
� ������ 
�������������!���*� 
!,�(���.���� ���(������C
�����,����� ��!���*�����
�,���F�(���(�.�(
������.���*)���(���!��.���,�� ,��+���A�� :3�� ��,��������(.��!������*�!������6=)��,���5��&+���5�*�G5���!38���C
���(�*���������!�+��@"�
�@���@�(���.���� 5���!�
(��@�����������(����� ��=�
���,�� ,��+������(��,����+���*��,��(��.��A����� �


� �


B�







����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&�&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %�� 03���*�� �� ��� �6��!�+��?8@�� ��,��������A
���+����*�����!�+��?� ,��+��� ����=�� ����(�B��,���+���&����*5��
+=���(� ��� ���(��,��� �����
+=�� �=����!��(�(�����,��	,�����?�(�!
+��� "C�����*���(��?D����� �����
+=�� �.���*��(��������������)��*��,��*�!����)���(���?� ����("��??�(����������!�+��?� ,��+���D����� �����
+=�� ��� ��!��(�*�����  �=�����+�����?�*�����!�+��?� ,��+���D��/3���*�� �� ��� �6

�?���?8@�� ��,��������A
���+����*����
�?���?� ,��+��� ����=�� ����(�B��,���+���&����*5��
+=���(� ��� ������(��!- �B��,���(�.�(
����(����*�!�������
+=�� 5���(��,��� �����
+=��"���(��!-��(����*�!��������!��(�(�����,��	,�����?�(�!
+��� "C�����*���(��?D�� ;3����� ,�����?�(�!
+��� �B��,� 
 ��!��
 ����������� ��,���
?,�)���.� ��?���(���(�� ��,����?
�(��!��*����,� ��)����*���!�(���D�� E3��������(��?�(�!- � �!
��(�����.��(�
�.���*��(����
��
�,���F�(�(���.���� D������,�������!�(
�� �������!��*���,��(���?�(���.���� �����,� �����D�� G3���� ��,���������(�!����,�B��,�)��� 
����������
!- �����������*��
������(�(�(
���?��**&���(��?���(����(��?���(� ����(��++�(�����)��*�������(��?D�� H3�� ��,������!���=����)�*���.���*�!�������*�(��.�����!��������(����(������)���+�D�������������������423���.��(�*�� �����!�(
�� �=����(�.�����(���(��+���+����(�*���(��.�� �������������������������B,���(�!-��?���� ������?�*���+��� 5�?� 5�=���-(�B� 5���!3D�� ��,����������������������������������A
���+�����,���(��.�� �-����������� ���!-�(�(�B�����������+� D�������������������443������,�������(����+���(������!�� �*���(��.�� �B,���*�!�(�B��,� 
 ��!��
 �������������������������!��!
+ ���!� D�����(��.�� ���A
���(�����++�(�����)�������� 
 ��!��
 ��!��.��)��������������������������(���)��� ���!� ��*� 
 ��!��(��(
���������������+�����?�B��,��,�� ,��+���D�����������������������������(��.�� ����.�(�(����� ���*������,�����
+=�� ��*��**�!��� ����!����!��(
���?���������������������������������������(����&������������,�
� D�� �I�JKLM�NKOPMLOQ�����)�
�,�.���� ��������+����,��(���?�*�!����)�������+��B�)�*��+����������*��(����(
!����"���!�  ��?���������� D�����)�
��+����,��(��� �������(������!�?��F����(�,��(��� 
 ��!��
 ����!� ��*�+����
 ��?�%3	3�#� ��
**�!��?
�(����� D��RI�SKTUVWLXU��6�����!�=����������	
= � ���!��������!��� ������!�
(��*��(����!�  �� 8�� 43�Y�����	�
�!�@���� ��,��������(����*)����� �
�!� ��*�B�����
 �(�����,��*�!����)�6=��,�����=�����(����&����=��� �
�!� 8���(�����(�*�� ��+�� 
�� ��  �!����(�B��,���!,� �
�!���*�B����D�� 13��*���+
��!�����B����� 
���)�� �
 �(5�� ��,���������!�(
�������++�(�����)�����*)���!���+
��!����",����,��**�!��� �����,���.�����*���)��=���+������ �����*��,��B����� 
���)�����,��*�!����)�� �!�+���+� �(D�� :3�Y������� ���?@��*�+
��!�����B������ �
 �(5�,� ��,�� 
���)� ) ��+����!�(
���=������.��B�(���(� �+��� ���-������ �.�������!����� �B��,����,�������D��(����*)�*��A
��!)��*�B������� ���?����.���*)�+�!��=����?�!�����(�!,�+�!��� �*��)D���� ��,���� ���?��� ����!�
(���� ���?�����=���B�����B��,��� ��!���������*�(����" ����"��!���B�����A
����)� ���(��( D�� ��,��(�*�� ���*�B����� ) ��+ ���.��B�(������� ��+���,�)���(� �+��� ���-������ �.�������!����� ��B��,����,��������*���+�!��=����?�!���!,�!- D���


� �


G�







��� ����������	
�������

�������	���������	�������������
����������������� �������!�"��#�	�!������$�%	��&�	�	�'�(������(�	�!
���)�#��� $�%	��&�	�	���(
 ��)�	��*&��  �  +�����,�!-�� ��*������(�	�!
���)$��	�	�����!��.��/012345���.� ����4�6���(�	�!
���)�7���*�!������#��!�(
�� 8$�����9
�(��!��*�����(
 ��)5����(�#��(
!�� 5�#��!�  �� 5���(����� ������ �&����(�	�!
���)�#��.����.��'�� 
�� �9
�(��!�5�����*������
������&124:&�&41/&240;��*��	'�5���(�122;�<�����9�.���+����
����������������� ����(���*�� ��7
�����=����)��  �  +����	
++��)3�� �
������
��>�	� �
� �"�� �%���
���� '� %��������������������03����)�
��� ��!���,������=�����(����&����=���?��������� ����*��(����!�  ��@����� ��������������(�!���)�*�����  �=�����+�����@�� ������!�=�������,��*�!����)A��(����*)��,�����������*��B
��!)3����������������������/3�� �)�
����&�������!�&+�-��@��B
��+������(��!�� ����@��*�!������ �+�������(���(��������������������������,�.��!��������(��!!�  A���CD�����EFG�E�HF��GEI������ ��,��������(����*)"��!�
(�"�((��  ��,��*����?��@J��3��(����*)��,�����!�(
���*����� ��!���@�*����.�(��!���*���������������+�����@A�������+�����.�(������!-�@��@�*���
�� �
 �(�?,����.����=���*���!���������@��(���� ���(� 
����� A�K3�������!������� ��!��� �������(�������-�*����=.��
 � �@� ��*� ,��+������("������(
!����+�����@���(����.���*)��,������@���)��*���!�+��@� ,��+��� ���(����(
!� �(
���@��,������!������� ��!����A�� �3���������(���.���� �!,�!-�(��@��� ����(�� �+�(����(�� ���!-�@��@"��!-��@�����@���)��� ��!��(�����,����!��.��@�(�!-�*����.�(��!���*���+�����@����������������@�!�������� �*��� �@� ��*���+�����@������,������+���� A��3�����L�!!���M���(�L��N�!�M�!��������*���������!�+��@�+������� �?����
�(�� ���(�=)���� ������ �@���@�*��������!��.��@����(
!� 5���!�
(��@�!�
�������!-�@� ��*�+�������@��(���� ������=������)�+������� A��3���� ���!�+��@�+������� �,�.��!����5���@�=�������!�(� �*������!��=����)A�������������!�(� �*�����!�+��@���@��(���� 5����!�  ��@���( ���(���!-�@��@�+������� ��(����*��(�������(
!�������!��( ������ 
����,������(
!� ��������!��=���*��+���!����5����(
!��������*��� ,�(����(
!� A��CED�OP��QIRHE�S�P�T�HGI�PS������ ��,��������(����*)"��!�
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