Purchase Description

Smart Locker Annual Sustainment

1.0 DESCRIPTION: The Contractor shall provide the necessary materials, parts, labor,
tools, and transportation required to deliver yearly Sustainment Maintence for
the Smart Locker at Robins Air force Base to include Equipment Maintenance,
Ongoing Software, Software Updates, Physical Upgrades, and 24/7 Live
Technical Support

Pricing Arrangement: Firm Fixed Price

1.1 Included items:

Item MFR / Part Nos. Item Description QTY

The vendor will provide an
option to update/upgrade the
interface hardware at any point
during the period of
performance.

The system will notify the
intended recipient and the
RAFB Post Office of stale
SUSTAINMENT: BASE packages that have been in the
YEAR lockers for longer than 7

Firm Fixed Price calendar days. The Contractor
shall provide the necessary
materials, parts, labor,tools, and
transportation required to
deliver yearly Sustainment
Maintenance for the Smart

1 Locker at Robins Air force 1
Base to include Equipment
Maintenance, Ongoing
Software, Software Updates,
Physical Upgrades, and 24/7
Live Technical Support




SUSTAINMENT: OPTION See Item 1 Item Description
2 YEAR 1 |
Firm Fixed Price

SUSTAINMENT: OPTION See Item 1 Item Description
3 YEAR 2 |
Firm Fixed Price

See Item 1 Item Description

SUSTAINMENT: OPTION
4 YEAR 3 1
Firm Fixed Price

SUSTAINMENT: OPTION See Item 1 Item Description
5 YEAR 4 1
Firm Fixed Price

Includes FOB Destination Shipping to Robins AFB 31098

1.2 Product. The Contractor shall provide to the Government new equipment
and applicable accessories as listed in paragraph 1.1 that shall meet and/or exceed
the Government’s safety and performance requirements.

1.3 Place of Performance. N/A

1.4 The Contractor shall provide the standard twelve (12) month warranty that shall be free
from defects in material and workmanship for the duration of the warranty period from
the date of inspection/acceptance.

2.0 GENERAL INFORMATION.

2.1 Shipping Information/Government Representative. The Contractor shall coordinate
delivery date and exact location with the following Government Representative and
Alternate listed below (see “Ship To”) prior to shipment.



applicable accessories to the “Ship to” address below within 30 ARO days from the
date of award to the following address at Robins AFB.

SHIP TO:

DODAAC: F3QTAK
POC: Greg Barrow

Alternate POC: Verna Wiggs

2.1.2 The Contractor shall notify the Government Representative and/or Alternate listed

in paragraph 1.1.5 of the date that all items were shipped or provide feedback
relative to any issues that may delay the shipping of said items via email within one
(1) day of knowledge.

2.1.3 Place of Performance. RAFB Postal Smart Lockers
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Cross-Out
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